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PART | - THE SCHEDULE

SECTION B - SUPPLI ES OR SERVI CES AND PRI CES/ COSTS

P
APPR PROGRAM  SI TH CosT oBJ
DCN BFYS NUMBER CRG ELEMENT PRQIECT ORG CLSS AMOUNT C

~

TH S AWARD | S SUBJECT TO THE AVAI LABI LI TY OF FUNDS.

Section B-1 containing confidential business information has been removed from this copy.

The Contractor shall voucher for only the time of the personnel whose services are applied directly to the work
caled for inindividual Task Orders and accepted by the Project Officer (PO) or Task Order Project Officer (TOPO).
The Government shall pay the Contractor for the life of a Task Order at ratesin effect when the Task Order was
issued, even if performance under the Task Order crosses into another period. The Contractor shall maintain time
and labor distribution records for all employees who work under the contract. These records must document time
worked and work performed by each individual on all Task Orders.

B.2 MINIMUM AND MAXIMUM AMOUNTS (EP 52.216-140) (APR 1984)

During the period specified in the "Ordering” clause, the Government shall place orders totaling a minimum of
$50,000.00. The amount of all ordersin the base period shall not exceed $24,219,380.00. Thereis only one minimum
for the entire contract period. Thereis not a stated minimum for each contract period.

B.3 OTHER DIRECT COSTS (EP 52.231-110) (APR 1984)
Direct costs in excess of the following amounts are not alowable as a charge to this contract without the prior

written approval of the Contracting Officer and a modification to the contract to increase the “ Other Direct Costs’
amount specified below:

Period Item Amount

Base Period Other Direct Costs $7,000,000.00
Option Period | Other Direct Costs $8,000,000.00
Option Period I Other Direct Costs $4,300,000.00

1. Other direct costs (ODCs) which are required for performance of the Task Order will be reimbursed by EPA,

subject to prior approval by the CO. These ODCs are for non-administrative functions under the contract. A line
item for Other Direct Costs will appear in each Task Order budget for which such costs are expected to be incurred.
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Cumulatively, those authorized costs are limited to the maximum dollar ceiling as specified above for the life of the
contract.

2. Other Direct Costs may include: long distance travel and per diem costs; long distance tel ephone charges;
training contractor staff on EPA specific requirements the contractor would not normally be proficient in; material;
computer usage time; audio-visual equipment; office space, conference rooms; supplies other than those office
consumables required for the normal conduct of business; photocopying; and other miscellaneous costs.

3. The contractor shall not be paid for travel for contractor personnel who reside in the metropolitan areain which
the tasks are being performed. For travel costs/personnel transportation other than those described in the
aforementioned sentence, the contractor shall be paid on the basis of actual amounts paid to the extent that such
transportation is necessary for the performance of services under the contract and is authorized by the Ordering
Officer viaeach individual Task Order, subject to any limitation herein.

4. Allowabletravel costs shall be determined in accordance with FAR 31.205-46 Travel Cost and the applicable
Federal Travel Regulations. When transportation by privately owned conveyance (POC) is authorized, the
contractor shall be paid on amileage basis. This mileage rate shall not exceed the applicable Government
transportation rate as contained in the Joint Travel Regulations (JTR),in effect at the time of travel. Travel shall be
reimbursed only when records are available to substantiate travel expenses claimed hereunder. Travel will be set out
in each Task Order on the basis of workdays. Relocation costs and travel costs incidental to relocation are not
allowable and will not be reimbursable.

5. Per diem shall not be paid on services performed:

(a) at the contractor’ s main facility, or any other contractor-facility where work is required to be performed
under this contract; nor

(b) at any location within fifty (50) mile radius of any contractor-facility where work is required to be
performed under this contract.

6. Expensesfor lodging and subsistence shall be reimbursed to the extent that an overnight stay is necessary and
authorized by the Project Officer for performance of services ordered under this contract, at the applicable per diem
rate authorized by the Federal Travel Regulations and in effect at the time of stay.

7. Relocation costs and travel costs incident to relocation are not allowable and shall not be reimbursed. Costs for
company administrative travel or contract travel are not allowable and shall not be reimbursed under this contract.

8. To the maximum extent practicable consistent with travel requirements, the Contractor agrees to use the reduced
air transportation and hotel/motel rates and services provided through available Government discount air fares and
lodging rates for bona fide employees travel that is otherwise reimbursable as a direct cost pursuant to this contract
when use of such rates results in the lowest overall cost. The Contractor shall submit the request, including
pertinent information, for specific authorization to use these rates to the Contracting Officer. (See attachment #3).
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Section B - 1 containing confidential business information on pages B-1 through B-6 of 8 has been removed from
this copy.

SECTION C - DESCRIPTION/SPECIFICATIONSWORK STATEMENT

c1 NOTICE REGARDING PROHIBITED CONTRACTOR ACTIVITIESON ENVIRONMENTAL
PROTECTION AGENCY (EPA) CONTRACTS (EP 52.000-000) (NOV 1994)

The Contractor shall not perform any of the following activities on behalf of EPA in connection with this contract:
1. The actual preparation of Congressional testimony.
2. Theinterviewing or hiring of individuals for employment at EPA.
3. Developing and/or writing of Position Descriptions and Performance Standards.
4. The actual determination of Agency policy.

5. Participating as a voting member on a Performance Evaluation Board; participating in and/or attending Award Fee
meetings.

6. Preparing Award Fee Letters, even under typing services contracts.
7. The actua preparation of Award Fee Plans.
8. The preparation of documents on EPA Letterhead other than routine administrative correspondence.

9. Reviewing vouchers and invoices for the purposes of determining whether costs, hours, and work performed are
reasonable.

10. The preparation of Statements of Work, Work Assignments, Technical Direction Documents, Delivery Orders, or
any other work issuance document under a contract that the contractor is performing or may perform. Such awork
issuance document, prepared by an EPA prime contractor under an EPA prime contract for its subcontractor, is

exempt from this prohibition.

11. The actua preparation of responses to audit reports from the Inspector General, General Accounting Office, or
other auditing entities.

12. Preparing responses to Congressional correspondence.

13. The actual preparation of responses to Freedom of Information Act requests, other than routine, non-judgmental
correspondence.
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14. Any contract which authorizes a contractor to represent itself as EPA to outside parties.
15. Conducting administrative hearings.
16. Reviewing findings concerning the eligibility of EPA employees for security clearances.
17. The actual preparation of an office's official budget request.

c2 STATEMENT OF WORK--CONTRACT WHERE WORK 1S ORDERED BY WORK ASSIGNMENTSOR
DELIVERY ORDERS (EP 52.210-110) (APR 1984)

The Contractor shall furnish the necessary personnel, material, equipment, services and facilities (except as
otherwise specified), to perform the Statement of Work/Specifications set forth below.

The Contractor shall perform work under this contract only as directed in Task Ordersissued by the Contracting
Officer.

STATEMENT OF WORK

Task 1: CONTRACTOR' SMANAGEMENT SYSTEMS

Higtoricaly, previous contracts have been very complex, involving hundreds of Task Orders,
some with multiple cases or projects assigned to them. In addition, previous contracts have been
heavily subcontracted because of EPA’s needs for awide variety of dispute resolution professionasin
widdy distributed geographic and technically specidized areas. EPA is aso aware that the fields of
dternative dispute resolution and public involvement are typified by many smal firmsor sole
practitioners, cregting congstency and communication challenges.

Codts of operating the systems below shadl be assignable to specific Task orders. There is no funding
for development of eaborate EPA management systems or new service provider roster systems.

The Contractor shdl administer and maintain:

A. Asapart of the norma record keeping, cost tracking and invoicing system, a
comprehensive satus, ddliverable and cost tracking mechanism(s) or system(s) capable of tracking
each Task Order and each project and sub-project assigned to a Task Order. The tracking system(s)
shall be available to the EPA Contract Officer, Project Officer and Task Order Project Officers.

B. Comprehensive methodology for expeditioudy identifying, matching, sdecting and managing
fecilitators, mediators and other dispute resolution professonasfor cases. The system shdl be
responsve to the needs of EPA and outside parties in identifying a recommended individud or adate of
potentia individuals and assigting the parties in selecting a dispute resolution professond or team with
adequate kills, knowledge and experience in the process and substantive issues described in a
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particular task order and for responding to such needs as geographic location, foreign language ahility,
and cultura sengtivities.

Exigting sources of names and information regarding qudifications of facilitators, mediators and
other dispute resolution professionas known to EPA include the National Roster of Environmenta
Dispute Resolution Professiond's (<wwuw.ecr.gov>), the Conflict Prevention Resolution Indtitute of
Dispute Resolution, Martindale Hubbell Dispute Resolution Directory, the American Arbitration
Association and the membership directories of the Association for Conflict Resolution and the
International Association of Public Participation.

C. Thecontractor shal administer and maintain a system for contract administration/program
adminigration, evauation, oversght and quality assurance mechanism for services performed under
each task order to ensure that EPA project managers receive the highest qudity services at al times.

D. The Contract Adminigtrator(s)/Program Adminigtrator’s primary responsibilities should
include contact with EPA contracting and project officer staff, sdection and oversight of dispute
resolution service providers for individua task orders, oversght of tracking, invoicing and qudity
control evaluative aspects of this contract. The Contract Administrator(s)/Program Administrator(s)
should have sufficient knowledge of ADR 0 as to be able to identify, select, manage and evaduate
service providers and should have sufficient knowledge of Federa contracting regulations and practices
to manage the contractud relationship efficiently (Refer to Labor Categories description).

Task 22 DESIGN AND CONDUCT OF ADR FOR AGREEMENT SEEKING PROCESSES

A. Desgn and Conduct of ADR for Agreement Seeking Processes - Nationad Policy and
Regulatory Issues

Agreement seeking processes conducted at the national program level such as regulatory
negotiations and policy didogues occur in three fairly distinct phases. The first Sage is an evauation of
the feagibility and advisability of conducting the negatiation or dialogue aso known as a convening
assessment or conflict assessment The second stage is actually conducting the negotiation/dialogue.
Thethird and find stage is evauating the negatiation/dia ogue. While these phases dso characterize
ADR conducted at the site level, ADR processes conducted at the nationd levd typicaly are more
labor intensive and may last longer.

The Contractor shdl assist in convening and facilitating or mediating agreement seeking
processes such as regulatory negotiations, policy dialogues, advisory committees, other long term
consultative processes. The level of effort expended in convening, facilitating or mediating a case will
be in proportion to the scope and intensity of the proposed agreement seeking process. In the case of
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Regulatory Negotiations, the processes described in the Negotiated Rulemaking Act of 1996 will be
followed.

Tasks performed by the contractor may include but are not limited to:

Phase 1 - Conflict Assessment

. Sdlecting an appropriate digpute resolution professiona or team, taking into account knowledge
of the subject, conflicts of interest, availability, experience in the particular ADR procedure and
any other selection criteriathat may be specified in the Task Order. The contractor may, if
requested, conduct an initid process with dl partiesto gather information on the parties views
on gppropriate quaifications of the dispute resolution professond. The contractor shall discuss
potentia areas of conflict of interest with EPA and other parties. Sdlection of the dispute
resolution professiona shal be approved by the EPA Project Officer (PO), Task Order
Project Officer (TOPO) and program office coordinator, and, if gppropriate and timely, the
parties to the digpute. This may aso include co-facilitation or co-mediation with quaified EPA
or federd government aff in convening, facilitation or mediation of a case.

. Meseting with EPA PO, TOPO, and program office coordinator to discussin grester detail the
procedural and technical issues.

. Assigting the EPA PO, TOPO and program office coordinator in developing alist of potentia
participants and identifying a tentative set of issues to be addressed.

. With EPA PO, TOPO, and program office staff consultation, preparing and distributing
background information on procedura and technical aspects and issues to potentia participants
in adialogue or negotiation under exploration.

. Contacting potentid parties to discuss their possble participation in a particular negotiation or
other consultative process. Best conflict assessment practices shall be used in conducting this
phase of the convening or conflict assessment. The dispute resolution professond shdl discuss
the opinions, postions and needs of each party with regard to the issues involved, and both the
procedural and substantive technical aspects of the process. The dispute resolution
professional shall ask the parties to suggest additiona groups that should be contacted to ensure
that the candidate pool for participation is comprehensive. The dispute resolution professond
shdl ask the parties to identify the issues that should be covered in the chosen consultative
process, definitions of measures of a successful process and other parties necessary to the
success of the process. The dispute resolution professiond shdl consult with the parties with
regard to the experience, skills and abilities of an acceptable dispute resolution professond for
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the process and suggestions as to ground rules.

If initid interviews with the key participants reved that a consultative process (e.g. regulatory
negotiation, policy didogue, workshop series) is not feasible, the contractor shdl notify the
EPA contacts, explain the difficulties (e.g., lack of interest, unequivoca opposition of a key
party, disagreement about the nature of the problem, wrong forum or process, etc.), propose
any other useful aternatives suggested by the parties or judged by the contractor to be
potentidly productive and await EPA’ s decision on whether to proceed to interview al

potentia participants.

Providing regular ord or emall reports to the TOPO and the program office contact on the
generd progress of the convening effort, and/or participating in Agency briefings as requested
to provide information on the progress of the convening effort.

If a meeting appears appropriate to the EPA PO, TOPO and program office contact and the
parties, contacting potentid participants to arrange scoping or organizationa meetings and
presiding, dong with EPA personnd, at any scoping or organizationd meetings. The primary
purpose of a scoping meeting shal be to make a preliminary determination if the parties are
interested in the process. The primary purpose of an organizationd meeting shdl beto
determineif negotiations or a didogue should proceed, and if so, to determine the gppropriate
parties, set the discussion agenda and timetable for subsequent meetings and to answer any
remaining questions regarding the process.

Handling dl logigtics of arranging meetings for participants. Thisincludes scheduling, arranging
facilities, notifying participants, and providing advance materias.

Preparing draft summaries or minutes of each meeting and distributing them to the participants
for their gpproval, and digtributing find summearies or minutes after comments have been
reviewed and incorporated.

Providing a convening report to the EPA PO, TOPO, and program office coordinator which
summarizes the results of convening discussonsinduding such things as discussons of the
chances of a successful regulatory negotiation (policy didogue, workshop series),
recommendations of potential parties at the table, discussion of issues which will bring partiesto
the table, and issues which the parties cannot agree to negotiate. Discussons should utilize asa
guideline EPA's Sdlection Criteriafor Regulatory Negotiations.

If an agreement seeking process appears to be feasible, propose a design in the convening
report for the process including such things as number, length, location and frequency of

Page G5 of 33



EP- W04- 015

meetings, discussion of the attributes of an acceptable disoute resolution professiond,
recommendation of potentia participants whom EPA should invite, information or research
necessary prior to or during the negotiation (diadogue, workshop series), estimated resources
(EPA and facilitation) recommended for the success of the negotiation (dia ogue, workshop
series), discusson of measures of success and plan for post-negotiation eva uation.

If the convening report concludes that a consultative processis feasible and EPA decides to proceed:

. Providing assstance in identifying and sdlecting the appropriate dispute resolution professiona
or team for the process taking into account knowledge of the subject, conflicts of interest,
avallahility, experience in the particular ADR procedure and any other selection criteria that
may be specified by the parties, in the conflict assessment or in the Task Order. Often, the
dispute resolution professiona who conducted the convening or conflict assessment is
acceptable to the parties to continue as the mediator or facilitator of the process. The
contractor and the CPRC shdl determine if thisis so prior to proceeding with negotiations. If
the convener is not acceptable, withdraws or cannot continue with the case, the contractor shall
consult with CPRC gaff, the PO, the TOPO, the program office contact and the parties about
the appropriate criteriafor sdecting afacilitator or mediator for the process. Sdlection of the
dispute resolution professiona shal be approved by the EPA Project Officer (PO), Task Order
Project Officer (TOPO) and program office coordinator, and, if appropriate, the partiesto the
dispute. Thismay dso include co-facilitation or co-mediation with qudified EPA or federd
government staff in convening, facilitation or mediation of acase.

. Providing assistance/support of the convener (if different than the facilitator/mediator) by
drawing on the rapport established in the convening phase. This support may include sharing
with the facilitator al relevant perceptions, concerns and other details gathered during the
convening phase which are not protected by confidentidity.

. Working with EPA to define roles and responsibilities of dl participantsin the processincluding
chair persons, designated federd officids, and managemen.

. Assgting EPA in contacting potentid parties to obtain commitments to participate in the
negotiation (dialogue, workshop series).

. Proposing tentative ground rules or operating procedures for participants, and fixing atimetable
for phases of work in facilitated dia ogues and negotiations.

. Arranging an initid organizational meeting (if it has not dready occurred) of the partiesto
discuss the issues involved in revising the regulation (policy etc.), to get public commitments to
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go forward from each of the parties, and to discuss ground rules for the process. Providing
meeting management support for thisinitid meeting, including such activities as meeting
arrangements and recording of minutes.

Providing assstance and materids in conducting an orientation or training for committee
members in team-building exercises, consensus-building processes, negotiated rulemaking
procedures prior to the negotiation (dial ogue, workshop series).

Phase 2 - Conduct of the process

Chairing dl plenary sessions of negatiations or didogue. The facilitator shdl assgt participantsin
atticulating their interet, identifying areas of agreement, and devel oping consensus solutions to
the problems that divide them. The facilitator shal assist participants in overcoming impasse,
structuring gppropriate agreements, memoriaizing agreements as agreed to by the parties. The
facilitator/mediator keeps the parties talking, listening, and moving--as much as

possi ble--towards consensus. THE FACILITATOR/MEDIATOR SHALL NOT TAKE A
POSITION ON THE MERITS OR RECOMMEND TO THE PARTIESWHAT THE
SUBSTANTIVE SOLUTION OF AN ISSUE SHOULD BE. The fecilitator/mediator shall
provide staff support, as necessary, to the task who are experienced in managing, recording
and summarizing megtings

At theinitid meetings, assgting the group on reaching consensus on the ground rules for
negotiations or didogue and refining and ditributing written protocols reflecting this consensus.

Facilitating meetings or conference cdls or on-line dialogues of work groups (self-sdlected
subgroups of the plenary group which address subsets of the issues) and, if severd work
groups meet smultaneoudy, providing additiona facilitators or support staff to assst other work
groups, if the EPA project staff and/or committee determinesit useful. THE FACILITATOR
SHALL NOT TAKE A POSITION ON THE MERITSNOR RECOMMEND TO
THE PARTIESWHAT THE SUBSTANTIVE RESOLUTION OF AN ISSUE
SHOULD BE.

Providing, at the request of the TOPO and the parties, subject matter expertsin technical,
scientific, economic or other fields related to the substance of the dispute to research, review,
analyze facts or to make presentations to the parties.

Preparing and presenting, at the request of the TOPO and the parties, research, analyses,
explanations, summaries, fact sheets, white papers, brochures and other smilar collections of
data or information needed to educate the parties or the public as to the substance of the
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dispute and options for resolving it. These reports shal be submitted first in draft, and when
comments have been received and incorporated, in find.

Egtablishing and/or maintaining communication and information links such as web pages, list
serves, and other methods of communication between the parties and the public.

Handling dl logitics of arranging meetings, conference calls or on-line dialogues for
participants; thisincludes scheduling, arranging facilities and notifying participants,

Preparing summaries or minutes of each meeting and distributing them to the participants for
their gpproval.

Communicating with participants between meetings, as needed, to ensure that issues and
concerns have been communicated accurately and that participants are adequately prepared for
the next meeting.

Submitting information on case status to EPA case-tracking databases.

Providing assstance in settling disputes during implementation of the agreement or settlement, if
necessary, appropriate and requested by the parties.

Phase 3 - Evaluation

Preparing afinal report or case study of the process which summarizes what occurred and
evauates the process and lessons learned from the point of view of the facilitator or mediator,
taking into congderation issues of confidentidity. This report shal be submitted first in draft,
and when comments have been received and incorporated, in find.

Conducting a post-negotiation debriefing with EPA officids including the PO, TOPO and
program office contact and management to discuss lessons learned and to discuss any next
steps.

Conducting dl or parts of an evauation of the case according to EPA CPRC case evauation
protocols.

B. Design and Conduct of Agreement Seeking Processes - Site, Facility or Geographic
Area Negotiations.

EPA Headquarters and Regiond Offices are involved in many ste-or facility-specific disputes
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such as these arigng from permit issuance and enforcement actions taken under environmenta satutes
or regulaions. In addition, EPA isinvolved in identification of cleanup or reuse issues under the
Brownfidlds and Superfund programs. Agreement seeking processes conducted at the Site or facility
leve occur in three fairly didtinct phases: the first age is an evaduation of the feasibility and advisability
of conducting the negotiation also known as a convening assessment or conflict assessments, the
second sageis actudly conducting the negatiation; the third and find stage is evaduating the negotiation.
While these phases a so characterize ADR conducted at the nationdl level, ADR processes conducted
a the gte or facility levd typicaly are performed with a shorter lead time, in a shorter time frame and
may involve fewer labor hours (depending on the scope and complexity of the case).

Tasks performed by the contractor may include but are not limited to:

Phase 1 - Conflict Assessment

. Performing areview of potentid cases with the EPA TOPO, case atorney, and technica staff
to determine whether a case is gppropriate for ADR.

. Conducting an initid assessment of the case through conversations or meetings with the key
parties to the dispute or Stuation and exploring whether the issues are ripe for negotiation,
whether dl of the parties are identified and willing to participate, and whether the scheduleis

appropriate.

. Contacting potentid parties to discuss their possble participation in a particular negotiation or
other consultative process. Best conflict assessment practices shall be used in conducting this
phase of the convening or conflict assessment. The dispute resolution professond shdl discuss
the opinions, postions and needs of each party with regard to the issues involved, and both the
procedural and substantive technical aspects of the process. The dispute resolution
professional shall ask the parties to suggest additional groups that should be contacted to ensure
that the candidate pool for participation is comprehensive. The dispute resolution professond
shdl ask the parties to identify the issues that should be covered in the chosen consultative
process, definitions of measures of a successful process and other parties necessary to the
success of the process. The dispute resolution professiond shdl consult with the parties with
regard to the experience, skills and abilities of an acceptable dispute resolution professiona for
the process and suggestions as to ground rules.

. Sdlecting the appropriate dispute resolution professional or team to conduct the ADR process,
taking into account knowledge of the subject, conflicts of interest, availability, experience in the
particular ADR procedure and any other selection criteria specified by the parties, in the
conflict assessment or in the Task Order. Selection of the disoute resolution professond shdl

Page G- 9 of 33



EP- W04- 015

be approved by the EPA Project Officer (PO), Task Order Project Officer (TOPO) and
program office coordinator and, when appropriate, by the parties to the dispute. Thismay also
include co-facilitation or co-mediation with qudified EPA or federd government gtaff in
convening, facilitation or mediation of acase.

Phase 2 - Conduct of ADR Process

Upon gpprova of the ADR design by the EPA TOPO, legad and technica staff and the parties,
implementing the process as designed. Some of these dispute resolution processes may require
the drafting and signature of an “ADR or mediation agreement” that documents the parties
agreements regarding dispute resolution process design, timing and costs. The mediator shall
assig the parties in drafting and negotiating this ADR or mediation agreement. THE
FACILITATOR SHALL NOT TAKE A POSITION ON THE MERITSNOR
RECOMMEND TO THE PARTIESWHAT THE SUBSTANTIVE RESOLUTION
OF AN ISSUE SHOULD BE.

Handling dl logistics of arranging meetings, conference calls or eectronic communication means
for the parties; this includes scheduling, arranging facilities and equipment, and notifying
participants.

Providing, at the request of the TOPO and the parties, subject matter expertsin technical,
scientific, economic or other fields related to the substance of the digpute to research, review,
analyze facts or to make presentations to the parties.

Preparing and presenting, at the request of the TOPO and the parties, research, analyses,
explanations, summaries, fact sheets, white papers, brochures and other smilar collections of
data or information needed to educate the parties or the public asto the substance of the
dispute and options for resolving it. These reports shal be submitted first in draft, and when
comments have been received and incorporated, in find.

Egtablishing and/or maintaining communication and information links such as web pages, list
serves, and other methods of communication between the parties and the public.

Preparing reports, summaries, drafts of agreements as relevant, appropriate and necessary
according to the parties and assigned by EPA. Reports shall be presented in draft, and upon
incorporation of comments, digtributed in find.

Communicating with parties between meetings, as needed, to ensure that issues and concerns
have been communicated accurately and that participants are adequately prepared for the next
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mesting.
. Providing assstance in settling diputes during implementation of agreements or settlements.

Phase 3 - Case Evaluation

. Conducting a process debriefing with EPA officids including the PO, TOPO and program
office contact and management to discuss lessons learned and to discuss any next steps.

. Preparing fina case studies or process reports including eval uation of the process and
recommendations for improvement, follow-up or future activities, taking into consderation
issues of confidentidity. This report shal be submitted firgt in draft, and when comments have
been received and incorporated, in findl.

. Submitting information to EPA case tracking databbases.
. Contributing to or conducting al or parts of an evauation of the case according to EPA CPRC
case-evauation protocols. When acting as a neutra on a case, completing the evauation

questionnaire and/or participating in interviews for eva uation purposes.

Task 3. DESIGN AND CONDUCT OF CONSULTATION AND INFORMATION
EXCHANGE PROCESSES

A. Desgn and Conduct of Consultation and Information-Exchange Processes - National
Policy and Regulatory Issues

EPA conducts asignificant number of consultation and information exchange processes for
discussng nationd regulatory and policy issues. These processes usudly encompass less formd
processes such as: public meetings, technica conferences, facilitated workshops, listening sessons,
open houses, forums and roundtables. The proceedings may involve alarger number of parties, and
ether amore diffuse or amore focused set of issues. The god is usudly not to reach a consensus on
the issues but to fully exchange information, ideas and options and to build upon existing consensus or
convergence, and/or to narrow the areas of disagreement. Common to al of these processesisa
collaborative gpproach that seeks to foster an early exchange of information among affected interests so
asto giveinput to EPA that will lead to regulatory and policy decisons that have the support of affected
parties, are more protective of the environment, more cost effective and more implementable. Design
of these processes includes a convening assessment and analysis of the best methods for mesting the
needs of the EPA program.
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Tasks performed by the contractor may include, but are not limited to:

Sdlecting the gppropriate dispute resolution professond or team, taking into account
knowledge of the subject, conflicts of interest, availability, experience in the particular
procedure and any other selection criteria that may be specified in the Task Order. Sdlection of
the dispute resolution professona shal be approved by the EPA Project Officer (PO), Task
Order Project Officer (TOPO) and program office coordinator, and if appropriate, the parties
to the dispute or issue. This may include co-facilitation or co-mediation with quaified EPA or
federd government gaff in the convening, facilitation or mediation of information exchange,
consultative or collaborative processes.

Assigting the EPA PO, TOPO and program office coordinator in developing alist of potentia
participants and identifying a tentative set of issues to be addressed,

In consultation with the EPA PO, TOPO and program office coordinator, preparing and
distributing background information on the potentia issues to potentia participantsin a
consultative or collaborative process under exploration.

Contacting potential parties to discuss their possble participation in the consultative process.
Best conflict assessment practices shal be used in conducting this phase of the convening or
conflict assessment. This conflict assessment shall be tallored to the sze and time period of the
process. The dispute resolution professiona shall discuss the opinions, positions and needs of
each party with regard to the issues involved, and both the procedural and substantive technical
aspects of the process. The dispute resolution professond shal ask the parties to suggest
additiona groups that should be contacted to ensure that the candidate pool for participation is
comprehengve. The dispute resolution professiona shal ask the parties to identify the issues
that should be covered in the chosen consultative process, definitions of measures of a
successful process and other parties necessary to the success of the process. The dispute
resolution professona shdl consult with the parties with regard to the experience, skillsand
abilities of an acceptable dispute resolution professond for the process and suggestions as to
ground rules.

Working with EPA and the parties to design a process that meets the god's of the Agency and
the parties, and construct a mutual ly-acceptable agenda, ground rules and schedule for the
meseting(s).

Chairing dl plenary sessons of consultation or collaboration process. The facilitator shall assst
participants in articulating their interest, identifying areas of agreement, narrowing aress of
disagreement and articulating options and dternatives. THE FACILITATOR SHALL NOT
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TAKE A POSITION ON THE MERITSNOR RECOMMEND TO THE PARTIES
WHAT THE SUBSTANTIVE RESOLUTION OF AN ISSUE SHOULD BE.

Facilitating meetings of work groups, breakout groups or caucusesiif the project plan calsfor
facilitated workgroup mestings.

Providing, at the request of the TOPO and the parties, subject matter expertsin technical,
scientific, economic or other fields related to the substance of the dispute to research, review,
analyze facts or to make presentations to the parties.

Preparing and presenting, at the request of the TOPO and the parties, research, analyses,
explanations, summaries, fact sheets, white papers, brochures and other smilar collections of
data or information needed to educate the parties or the public as to the substance of the
dispute and options for resolving it. These reports shal be submitted firgt in draft, and when
comments have been received and incorporated, in find.

Establishing and/or maintaining communication and information links such as web pages, list
serves, and other methods of communication between the parties and the public.

Handling dl logigtics of arranging meetings, conference calls or ectronic communications for
participants, this includes scheduling, arranging facilities and equipment and notifying
participants.

Preparing draft summaries or minutes of each meeting and distributing them to the EPA PO,
TOPO program office coordinator and participants for comment and upon revision, distributing
find summaries or minutes.

Communicating with participants between meetings, if additiona meetings are scheduled as a
part of the process design, to ensure that issues and concerns have been communicated
accurately and that participants are adequately prepared for the next meeting.

Submitting information on case status to EPA case tracking databases.

Conducting a post collaboration process debriefing with EPA officids including the PO, TOPO
and program office contact and management to discuss lessons learned and to discuss any next
steps.

Writing find case studies or process reports including evauation of the process and
recommendations for improvement, follow-up or future activities, taking into consderation
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issues of confidentidity. This report shall be submitted firgt in draft, and when comments have
been received and incorporated, in find.

. Contributing to or conducting al or parts of an evauation of the case according to EPA CPRC
case evauation protocols. When acting as a neutra on a case, completing the evaluation
questionnaire and/or participating in interviews for evaluation purposes.

3.B. Desgn and Conduct of Consultation and Information Exchange Processes - Site,
Facility or Geographic Area Negotiation

EPA conducts dozens of consultation and information exchange processes for pollution
prevention, control, cleanup and reuse at Sites and facilities and in geographic areas such as watersheds
or estuaries. These processes usudly encompass less forma processes such as: public mestings,
technica conferences, facilitated workshops, listening sessions, open houses, forums and roundtables.
The proceedings may involve alarger number of parties, and either a more diffuse or a more focused
et of issues. The god is usualy not to reach a consensus on the issues but to fully exchange
information, ideas and options, to build upon exigting consensus or convergence, and/or to narrow the
areas of disagreement. Common to al of these processesis a collaborative approach that seeks to
foster an early exchange of information among affected interests 0 asto give input to EPA that will lead
to environmenta decisions that have the support of affected parties and are more protective of the
environment, more cost effective and more implementable. Design of these processesincludes a
convening assessment and andysis of the best methods for meeting the needs of the EPA program.

Tasks performed by the contractor may include but are not limited to:

. Sdlecting the gppropriate dispute resolution professond or team, taking into account
knowledge of the subject, conflicts of interest, availability, experiencein the particular
procedure, geographic location and any other selection criteria that may be specified in the
Task Order. In many cases identification of an gppropriate dispute resolution professond for a
gte or facility-specific dispute may involve consultation with the loca stakeholders regarding
their needs and preferences.  Sdlection of the dispute resolution professiona shal be approved
by the EPA Project Officer (PO), Task Order Project Officer (TOPO) and program office
coordinator, and if appropriate, the parties to the dispute or issue. This may include co-
facilitation or co-mediation with qudified EPA or federa government gaff in the convening,
facilitation or mediation of information exchange, consultative or collaborative processes.

. Assgting the EPA PO, TOPO and program office coordinator in developing alist of potentia
participants and identifying a tentative set of issuesto be addressed.
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In consultation with the EPA PO, TOPO and program office coordinator, preparing and
distributing background information on the potentia issues to potentia participantsin a
consultative or collaborative process under exploration;

Contacting potential parties to discuss their possble participation in the consultative process.
Best conflict assessment practices shal be used in conducting this phase of the convening or
conflict assessment. This conflict assessment shall be tallored to the sze and time period of the
process. The dispute resolution professona shal discuss the opinions, positions and needs of
each party with regard to the issues involved, and both the procedural and substantive technical
aspects of the process. The dispute resolution professond shdl ask the parties to suggest
additional groups that should be contacted to ensure that the candidate pool for participation is
comprehengve. The dispute resolution professiona shal ask the parties to identify the issues
that should be covered in the chosen consultative process, definitions of measures of a
successful process and other parties necessary to the success of the process. The dispute
resolution professona shdl consult with the parties with regard to the experience, skillsand
abilities of an acceptable dispute resolution professond for the process and suggestions as to
ground rules.

Working with EPA and the parties to design a process that meets the gods of the Agency and
the parties and construct a mutually acceptable agenda, ground rules and schedule for the
meseting(s).

Chairing dl plenary sessons of consultation or collaboration process. The facilitator shall assst
participants in articulating their interest, identifying areas of agreement, narrowing aress of
disagreement and articulating options and dternatives. THE FACILITATOR SHALL NOT
TAKE A POSITION ON THE MERITSNOR RECOMMEND TO THE PARTIES
WHAT THE SUBSTANTIVE RESOLUTION OF AN ISSUE SHOULD BE.

Facilitating meetings of work groups, breakout groups or caucusesiif the project plan calsfor
facilitated workgroup mestings.

Providing, at the request of the TOPO and the parties, subject matter expertsin technica,
scientific, economic or other fields related to the substance of the dispute to research, review,
anayze facts or to make presentations to the parties.

Preparing and presenting, at the request of the TOPO and the parties, research, anayses,
explanations, summaries, fact sheets, white papers, brochures and other smilar collections of
data or information needed to educate the parties or the public asto the substance of the
dispute and options for resolving it. These reports shall be submitted first in draft, and when
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comments have been received and incorporated, in find.

Establishing and/or maintaining communication and information links such as web pages, list
serves, and other methods of communication between the parties and the public.

Handling dl logigtics of arranging meetings, conference calls or eectronic communications for
participants, this includes scheduling, arranging facilities and equipment and notifying
participants.

Preparing draft summaries or minutes of each meeting if gppropriate and distributing them to the
EPA PO, TOPO program office coordinator and participants for comment and upon revision,
digributing find summaries or minutes.

Communicating with participants between meetings, if additional meetings are scheduled as a
part of the process design, to ensure that issues and concerns have been communicated
accurately and that participants are adequately prepared for the next meeting.

Submitting information on case status to EPA case-tracking databases.

Conducting a post-collaboration process debriefing with EPA officidsincluding the PO, TOPO
and program office contact and management to discuss lessons learned and to discuss any next
steps.

Writing find case studies or process reports including evauation of the process and
recommendations for improvement, follow-up or future activities, taking into consderation
issues of confidentidity. This report shal be submitted firgt in draft, and when comments have
been recaived and incorporated, in find.

Contributing to or conducting al or parts of an evauation of the case according to EPA CPRC
case-evauation protocols. When acting as a neutra on a case, completing the evauation
questionnaire and/or participating in interviews for evauation purposes.

Task 4: JUST IN TIME OR QUICK RESPONSE DISPUTE PREVENTION AND
RESOLUTION PROCESSES

Many times issues occur or disputes come to ahead or erupt with little lead time to get a

dispute resolution professiond in place through the norma Task Order issuance process. In these
cases EPA has chosen to issue a“ Just-in-Time” or “Quick Response’ Task Order which provides for
short term servicesin regponse. The sarvices required under this Task are generdly smilar or the same
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asthose discussed in Task 2 and Task 3 above. However, the contractor isrequired to report costs
and status on aproject by project basisin al required reports.  When the Task Order isissued, it
contains an estimated number of responses to projects or cases over the period of performance; the
actua names, descriptions and locations of the cases are named at a future time in a Technica Directive
Document (See attachment 5) from the Task Order Project Officer. The Technical Directive
Document provides the following: :

Nogh~wWDNE

Case or project name and location

Case or project description and background

Desred qudlifications of the dispute resolution professond

Celling amount of funds and/or labor hours and direct costs

List and schedule for specific ddiverables

Case contacts

Reporting requirements (budget and status tracking for each project)

Tasks performed by the contractor may include but are not limited to:

. Providing dispute resolution, stakeholder involvement , consensus-building, and conflict
anaysis, avoidance and resolution services to the EPA TOPO and such Headquarters and
Regiond gaff as may be involved in the assgned cases. Specific tasks may include:

T ST@ TP a0 T

j.

K.

conflict and Stuation andyss,

convening appropriate parties,

design of appropriate processes and interventions,

design of meeting agendas,

facilitation of sessons or mestings,

mediation of disputes,

gynthesis of issues, fact sheets, informational materids

writing and digtributing megting summearies

logigtics such as but not limited to: meeting rooms, audiovisua equipment,
invitations to participants, other services necessary to accomplishing the agenda,
contacting parties before and after meetings or sessons,

coaching parties to prevent or manage conflict.

training partiesin negatiation, conflict management, dispute resolution

. Developing and supplying necessary information such as brochures, fact sheets, presentation
materids.

. Providing access to expert scientific, technical or subject matter experts as necessary to work
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on the project.

. Making logisticd arrangements for the requested activity including travel to regiond, state and
tribal government offices, communities and Stes to do the work.

. Designing amonthly report format that reports on each assigned project with separate budget,
expenditure and status reportsin addition to tracking the overal budget and progress under the
task order.

. Submitting information on case status to EPA case-tracking databases.

. Writing case studies at the termination/conclusion of each case or project assgned.

. Writing find report including lessons learned, recommendations for improvements in response

to quick response tasks. This report shdl be submitted first in draft, and when comments have
been received and incorporated, in find.

. Contributing to or conducting al or parts of an evauation of the case according to EPA CPRC
case-evauation protocols. When acting as a neutra on a case, completing the evauation
questionnaire and/or participating in interviews for evaluation purposes.

Task 5. DESIGN AND CONDUCT OF WORKPLACE DISPUTE PREVENTION AND
RESOLUTION PROCESSES

While the mgority of EPA’s workplace disputes are handled with EPA in-house mediators or
collateral duty mediators from the Interagency Sharing of Neutrals Program, there are workplace
disputes that the parties eect to have handled by an outsde dispute resolution professond. The
contractor shal provide mediators, facilitators or other dispute resolution professonas who are
experienced in avariety of workplace dispute resolution processes.

Tasks performed by the contractor may include, but are not limited to:

. Conducting an initid assessment of the case through conversations or meetings with the parties
to the dispute or Stuation, exploring whether the issues are ripe for negotiation, whether al of
the parties are identified and willing to participate, whether the schedule is appropriate, and
discussing the qudifications of an gppropriate neutra dispute resolution professiond to handle
the case.

. Sdlecting the gppropriate dispute resolution professond or team, taking into account
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knowledge of the subject, conflicts of interest, availability, experience in the particular ADR
procedure and needs of the parties to the dispute. Selection of the dispute resolution
professond shdl be gpproved by the parties to the dispute. This may dso include co-fecilitation
or co-mediation with quaified EPA or federd government staff in the convening, facilitation or
mediation of public meetings, or case negotiations or meditations.

. Contacting (in person or by phone) dl participating parties to arrange a mutualy- acceptable
time, place and design for the process and, if the parties are willing, to discuss with them the

background of the case.

. Handling dl logidtics of arranging meetings, conference cdls or eectronic communications for
participants; this includes scheduling, arranging facilities and equipment and notifying
participants.

. Implementing the ADR design agreed to by the parties. The design may include conference

cdls, joint sesson meetings, individua meetings or any other design accepted by the parties.
The desgn may dso include an initid mediation and future review or check points, if the parties
and the mediator agree that this design isuseful. The mediator shall facilitate information sharing
between the parties in furtherance of the resolution process. The mediator shal conduct such
impasse breaking techniques as are necessary to facilitate settlement of the case. Information
shared in confidence with the mediator shdl be held to be confidentid from any other requests
for information or from any other proceedings. THE FACILITATOR SHALL NOT
TAKE A POSITION ON THE MERITSNOR RECOMMEND TO THE PARTIES
WHAT THE SUBSTANTIVE RESOLUTION OF AN ISSUE SHOULD BE.

. At the request of the parties, asssting with drafting any agreement document. The parties may
decide to hold such an agreement document confidentid.

. At the completion of the mediation, completing the Workplace Solution Program’ s report of the
mediation and returning it to the appropriate contact. The mediator shal give each of the
parties the gppropriate mediation evauation form and ingtructions on how to return it.

. Contributing to or conducting al or parts of an evauation of the case according to EPA CPRC
case-evauation protocols. When acting as a neutra on a case, completing the evauation
questionnaire and/or participating in interviews for evauation purposes.

Task 6: STRATEGIC PLANNING AND ORGANIZATIONAL DEVELOPMENT SUPPORT

While EPA has both internd and other contractud sources of expertise in strategic planning and
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organizationa development, there are times when EPA program offices need access to facilitators who
have experience in both organizationd development and environmental dispute resolution issues.

Tasks performed by the contractor may include, but are not limited to:

. Sdlecting the gppropriate dispute resolution professond or team, taking into account
knowledge of the subject, conflicts of interest, availability, experiencein the particular
procedure and any other selection criteria that may be specified in the Task Order. Sdlection of
the dispute resolution professional shal be approved by the EPA Project Officer (PO), Task
Order Project Officer (TOPO) and program office coordinator may include co-facilitation or
co-mediation with qudified EPA or federd government staff in the convening, facilitation or
mediation of consultative or collaborative processes.

. Assigting the EPA PO, TOPO and program office coordinator in developing alist of potentia
participants and identifying a tentative set of issues to be addressed.

. In consultation the EPA PO, TOPO and program office coordinator, preparing and distributing
background information on the subject matter or issues to participants.

. Contacting potentia participants to discuss the issues, schedule and outcomes of the process
and the needs of the participant in the process.

. Working with EPA and the parties to design a process that meets the gods of the Agency, and
construct amutually acceptable agenda, ground rules and schedule for the meseting(s).

. Chairing dl plenary sessons of consultation or collaboration process. Facilitating meetings of
work groups, breakout groups or caucuses if the project plan calls for facilitated workgroup
meetings. The facilitator shal asss participants in articulating their interest, identifying areas of
agreement, narrowing areas of disagreement and articulating options and dternatives. THE
FACILITATOR SHALL NOT TAKE A POSITION ON THE MERITSNOR
RECOMMEND TO THE PARTIESWHAT THE SUBSTANTIVE RESOLUTION
OF AN ISSUE SHOULD BE.

. Handling dl logidtics of arranging meetings, conference calls or eectronic communications for
participants, this includes scheduling, arranging facilities and equipment and notifying
participants.

. Providing, at the request of the TOPO and the parties, subject matter expertsin technica,

scientific, economic or other fields related to the substance of the dispute to research, review,
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analyze facts or to make presentations to the parties.

Establishing and/or maintaining communication and information links such as web pages, list
serves, and other methods of communication between the parties and the public.

Preparing draft summaries or minutes of each meeting if gppropriate and distributing them to the
EPA PO, TOPO program office coordinator and participants for comment and upon revision,
digributing find summaries or minutes.

Writing or assgting in compiling reports, summaries, white papers, fact sheets, drategies,
planning documents, anayses etc. for review and gpprova of EPA management. These reports
shdl be submitted firgt in draft, and when comments have been received and incorporated, in
find.

Communicating with participants between meetings, if additiona meetings are scheduled asa
part of the process design, to ensure that issues and concerns have been communicated
accurately and that participants are adequately prepared for the next meeting.

Submitting information on case status to EPA case tracking databases.

Conducting a process debriefing with EPA officids including the PO and TOPO to discuss
lessons learned and to discuss any next steps.

Conducting an evauation of the process and making recommendations for improvement,
follow-up or future activities.

Writing final process report including follow-up or future ectivities. This report shdl be
submitted firgt in draft, and when comments have been received and incorporated, in find.

Task 7. ADR AND PUBLIC INVOLVEMENT PROGRAM DEVELOPMENT AND

SUPPORT

Given the nature of its program responsibilities the EPA Conflict Prevention and Resolution

Center (CPRC) needs contract support in the areas of case studies, ADR program applications,
dispute systems design, case and program evauation, and ADR case tracking systems.

Tasks performed by the contractor may include but are not limited to:

A. Case Studies
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Sdlecting a dispute resolution professiona (s) with experience in researching and writing case
gudies, training and outreach materialsin short time periods. The appropriate person should
have experience as amediator/facilitator in environmenta cases, good writing skills, and the
ability to synthesize sgnificant amounts of materia into concise descriptions with lessons
learned.

Proposing an outline of a case study or implementing a standard case study format.
Reviewing documents regarding the case.

Contacting participants and the ADR or public involvement provider in the case to discuss the
issues, process, outcomes and lessons learned.

Didilling the information and writing a concise, easy to read, informative, attractive case sudy
that meets the gods of the EPA TOPO. This report shall be submitted first in draft, and when
comments have been received and incorporated, in find.

Providing necessary editing, artwork, graphics, photographs, presentation methods, videos asis
necessary to meet the needs of the EPA TOPO.

Providing, at the request of the TOPO and the parties, subject matter expertsin technical,
scientific, economic or other fields related to the substance of a dispute to research, review,
anayze facts or to make presentations..

Preparing and presenting, at the request of the TOPO , research, analyses, explanations,
summaries, fact sheets, white papers, brochures and other smilar collections of data or
information needed to educate the parties or the public as to the substance of the dispute and
options for resolving it.

Egtablishing and/or maintaining communication and information links such as web pages, list
serves, and other methods of communication between the parties and the public.

Preparing afind report of the study or studies. This report shal be submitted first in draft, and
when comments have been recelved and incorporated, in findl.

B. ADR Applications Research - Dispute Systems Design

Sdlecting the gppropriate dispute resolution professona or ADR research specidigt, taking into
account knowledge of the subject matter, type of proceeding, conflicts of interest and
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availability and any other sdlection criteriathat may be specified in the Task Order. Choice of
dispute resolution professiona shal be gpproved by the EPA Project Officer (PO), Task Order
Project Officer (TOPO) and program office coordinator.

Basad on the needs stated in the ddlivery order, proposing a detailed study plan to the EPA
PO, TOPO, and program office coordinator.

Upon EPA PO, TOPO and program office coordinator approva, proceeding with the study or
pilot project.

Conducting conversations, interviews, distributing and collecting written surveys or other
means of gaining input from groups including but not limited to some or dl of the following: EPA
daff, other Federal government staff, industry representatives, smdl business or smdll
community interests, public interest group representatives (e.g.; environmenta, public hedth),
environmenta judtice interests, Sate or locd officids, digoute resolution professonds who have
handled smilar disputes.

Providing, at the request of the TOPO , subject matter expertsin technica, scientific, economic
or other fields related to the substance of the dispute to research, review, andyze facts or to
make presentations to the parties.

Preparing and presenting, at the request of the TOPO , research, analyses, explanations,
summaries, fact sheets, white papers, brochures and other smilar collections of data or
information needed to educate the parties or the public as to the substance of the dispute and
options for resolving it. These reports shal be submitted firgt in draft, and when comments have
been received and incorporated, in find.

Egtablishing and/or maintaining communication and information links such as web pages, list
serves, and other methods of communication between the parties and the public.

Reviewing literature on smilar types of issues or disputes.
Observing negotiation and dispute resolution proceedings.

Reviewing documents, correspondence, dockets, case files and information generated by the
partiesto adispute.

Producing such reports or recommendations or documents as are pecified in individua Task
Orders or agreed to in individua work plans. Reports shdl be tailored to the needs and format
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gpecified in individud ddivery orders. These reports shall be submitted first in draft, and when
comments have been received and incorporated, in find.

C. Evauations of ADR Processs,

CPRC's standard operating procedures include conducting an evauation of al ADR cases

conducted under this contract. CPRC may choose to perform the evaluation tasks itsdlf, or it may
engage the contractor to perform some or dl of the tasks.

Evauation tasks include but are not limited to:

Compiling or asssting CPRC in obtaining contact information for dl participantsin the case or
process.

Adapting CPRC's standard format for evaluation if necessary for the case being eva uated.
Sending questionnaires to respondents.

Tracking receipt of responses and following up to maximize the number of responses received.
Entering responses into the eva uation database as necessary.

Conducting standard and specidized data anayses on the data accumul ated.

Preparing reports as specified in the Task Order. These reports shall be submitted first in draft,
and when comments have been received and incorporated, in find.

D. ADR Case Tracking Systems

CPRC has several ADR case management databases which track the use of ADR in EPA

cases. These databases are important in that they produce information for management that detail the
use and effectiveness of ADR in resolving cases or preventing conflict. Occasiondly these databases
need to be supplemented or redesigned to better capture the types of ADR-related case information
vauable to management. In gppropriate assigned circumstances, the contractor will work with EPA to
identify this data and design efficient ways to obtain, track and report the data

In addition, in order for the information provided to management to be complete and accurate,

the contractor may be tasked to obtain data from EPA or other source and to input the dataiin the
tracking systems.
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Task 8: TRAINING SUPPORT

Contractor support shal be provided in the area of training in negotiation, conflict prevention,
dispute resolution processes, public involvement, consensus building, collaborative or strategic planning
or visioning processes, other consultative processes and other subject matter courses that increase the
effectiveness of interactions and negotiations with the god of achieving better, more efficient resolution
of environmental issues. Participants in training seminars may be EPA and other federd, tribd, Sete,
local or internationa government staff partnered with EPA in resolving environmenta issues, parties to
disputes or issues discussions, and committee, dialogue or workshop group members as EPA considers
necessary and appropriate. Training seminars may be conducted in a number of ways - in person,
through video conference, or through computer-assisted training. For efficiency, cost effectiveness and
program consistency reasons, training should be designed o that it can be replicated by other service
providers and/or federad employeesin order to provide national consistency

Tasks performed by the contractor may include but are not limited to:

. Conducting a needs assessment with EPA management and staff, with co-regulators or parties
and identifying training needs and sources of materias to meet those needs.

. Designing or assisting EPA personnd in designing of training seminars lasting from one hour to a
week or more.
. Producing of training materids (handouts, manuals, notebooks, computer assisted learning text,

videos, audiovisuas etc.) for use in such courses. Writing spesker’ s and ingtructor’ s notes or
manuas as required by the Task Order for rdigbility.

. Providing, at the request of the TOPO and the parties, subject matter expertsin technica,
scientific, economic or other fields related to the substance of the dispute to research, review,
anayze facts or to make presentations to the parties.

. Preparing and presenting, at the request of the TOPO, research, analyses, explanations,
summaries, fact sheets, white papers, brochures and other smilar collections of data or
information needed to educate as to the substance of a dispute and options for resolving it.

. Egtablishing and/or maintaining communication and information links such as web pages, list
serves, and other methods of communication between the parties and the public.

. Performing logigticd tasks involved in conducting the seminars such as regidration and
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notification of participants, arranging meeting facilities and support, providing required supplies
and equipment for presenting the course.

. Teaching of al or portions of seminars as designed and accepted by EPA. THE TRAINER
SHALL NOT TAKE A POSITION ON EPA POLICY OR REGULATIONSOR ON
THE MERITSNOR RECOMMEND TO PARTIESWHAT THE SUBSTANTIVE
RESOLUTION OF AN ISSUE SHOULD BE.

. Desgning, conducting evauations and providing results and recommendations regarding the
effectiveness of the training seminar and recommended changesto training seminars or
programs.

. Preparing afina report summarizing the training, the evaduations of the participants and
recommendations for changes, additions or deletions in the training agenda or materias or
procedures. This report shall be submitted first in draft, and when comments have been
received and incorporated, in findl.

Task 9: ARBITRATION

The contractor shdl provide arbitration services for cases identified by EPA under the Agency's
arbitration policy. The partiesto an arbitration proceeding shdl be entitled to participate in the sdlection
of the arbitrator. The arbitrator shal be a neutra who meets the criteria of the Alternative Dispute
Resolution Act of 1996, Public Law 104-320,5U.S.C. 571-583.” Arbitrators may be retired
judges, project managers, accountants, cost control speciaists etc. Arbitrators shall be selected on a
case-by-case basis under the procedures in the Administrative Dispute Resolution Act and applicable
rules and policies. Arbitrators may be dispute resolution professionas listed on this contract or expert
consultants retained specificaly for a case. Arbitrators shdl follow the procedures outlined in the Act,
and agpplicable rules and policies during the arbitration process.

Tasks performed by the contractor may include, but are not limited to:

. Sdlecting appropriate arbitrator(s), taking into account knowledge of the subject, conflicts of
interest, availability, experience in the particular arbitration procedure and any other sdlection
criteriathat may be specified in the Delivery Order or by the parties to the dispute. Choice of
arbitrator(s) shal be approved by the EPA Project Officer (PO), Task Order Project Officer
(TOPO) and program office coordinator and by the parties to the dispute.

. Contacting each of the parties representatives or counsdl to explore the needs of each party
and to design an appropriate arbitration proceeding.
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Upon gpprovd of the arbitration design by the EPA TOPO, legd and technica staff and the
parties, implementing the process as designed.

Handling dl logigtics of arranging meetings for the parties; this includes scheduling, arranging
fadilities, and natifying participants.

Preparing reports, summaries, drafts of agreements as relevant, necessary and assigned by
EPA.. Reports shdl be prepared in draft, and upon incorporation of comments, distributed in
find.

Communicating with parties between meetings, as needed, to ensure that issues and concerns
have been communicated accurately and that participants are adequately prepared for the next
mesting.

Providing, at the request of the TOPO and the parties, subject matter expertsin technica,
scientific, economic or other fields related to the substance of the dispute to research, review,
anayze facts or to make presentations to the parties.

Preparing and presenting, at the request of the TOPO and the parties, research, anayses,
explanations, summaries, fact sheets, white papers, brochures and other smilar collections of
data or information needed to educate the parties or the public asto the substance of the
dispute and options for resolving it.

Issuing decisions as built into the design of the process, as directed by the parties, as
gppropriate under the Adminigtrative Dispute Resolution Act and as provided for under other
applicable regulations or policies.

Submitting information to EPA case tracking databases within the bounds of confidentiaity
concerns.

Writing find case studies or process reports including evauation of the process and
recommendations for improvement, follow-up or future activities, taking into consderation
issues of confidentidity.

Conducting dl or parts of an evauation of the case according to EPA CPRC case evauation
protocols .

Providing assstance in sttling disputes during implementation of agreements or settlements.
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Task 10: DIRECT SUPPORT AND TECHNICAL SUPPORT

The success of adispute resolution or collaborative problem-solving process depends most
heavily on correctly identifying the parties, issues and proceeding. However, anumber of logistica
issues have sgnificant effects on the efficiency and credibility of the proceeding. The issues most often
encountered are: appropriate meeting facilities and equipment, access to neutral expert consultants,
efficient and well-designed communication and information-exchange systems and processes, and
financia support for speaker or expert travel to participate in a proceeding.

A. Medting Logistica Support

Studies show that the facilities provided for negotiation, and other consultative processes and
training affect the efficiency and qudity of the proceeding. Many times facilities'equipment/supplies
appropriate to the Size or purpose of the group are not available at EPA on atimely basisto conduct
efficient and high qudity proceedings. Meeting rooms must be easily accessible to members of the
public without rigorous security screening.  Day-long meetings require rooms where participants are
alowed to bring in food and drink to make themselves comfortable. Meeting rooms must be adequate
in size and number for the projected use. Equipment (such as projectors, flip charts, markers)
gppropriate to the purpose of the meeting are key to well run meetings and equipment. Teleconference
or videoconference facilities may be necessary.  If meeting facilities are not available through EPA, the
Contractor shdl obtain such facilities as specified in Task Orders. EPA does not expect to purchase
magor pieces of equipment or to enter into long term equipment rental under this contract.

Tasks performed by the contractor may include, but are not limited to:

. Ancillary to adispute resolution or public involvement process, or training or other projects
ordered under this contract, obtaining meeting room facilities, equipment (such as but not
limited to, audio-visua equipment, access to word processing and photocopying equipment),
supplies and other allowable, miscellaneous services as are determined by the EPA TOPO to
be appropriate and necessary in helping the parties achieve the gods of the assigned task.

B. Expert Technicd and Scientific Assistance

Conflicting factud assertions sometimes arise that may require evauation, assessment,
verification, caculaion, andyss by aspecidist in the narrow field of concern. This specidist ismost
vauable if he/sheis not ffiliated with any of the parties to the negotiation, dialogue or dispute. For
example, a committee may require specidized advice on gatistical sampling methods, economic
andyses, or chemica or biologicd andyticd test methods.
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Tasks performed by the contractor may include, but are not limited to:

. Ancillary to adispute resolution or public involvement process or training or other projects
ordered under this contract, providing assstance in locating, retaining and managing subject
matter expertsin such fields as Saitics, economics, engineering, medicine, toxicology,
epidemiology, agriculture, and other technica or specidized fidds. Such support shdl require
the advance gpproval of the task order project officer, project officer and contracting officers.
The contractor may need to consult with parties to the disoute in identifying the experience,
education and skills required of the expert and to further define the scope of the expert’ s work.
The contractor will be responsible for rembursing travel and other related direct expenses of
such consultants and experts.

C. Adminidrative Asssance

There are times when it is necessary for the Agency to assst partiesin covering travel expenses
incurred in participating in negotiations or didogues to have a baance of interest groups present. If a
technical expert or consultant under this contract needsto travel to make a presentation or participate
on apand discusson or Ste vist, the travel costs can be covered in a Task Order. The Federa
Advisory Committee Act and the Negotiated Rulemaking Act both authorize this type of assstance to
participants in anegotiation or Committee. However, current Agency policies do not alow
contractors to reimburse expenses of participants; thistravel currently must be provided by Agency
“invitationd travel orders” The contractor may assist the Agency in making the travel arrangements
and completing the invitationd travel documents for participants in need of travel funding.

Tasks performed by the contractor may include, but are not limited to:

. Ancillary to adispute resolution public involvement process, training process, public
involvement process or training or other projects ordered under this contract, assisting Agency
officas or saff in completing the arrangements and documents for EPA paid invitationd travel
for participants in a dispute resolution, consensus-building or collaborative process.

. Ancillary to a dispute resolution process, arranging the travel (airline or train and hotel
bookings) of members of committees, workgroups, diaogue groups, workshops, when
necessary, gppropriate and assigned by the EPA PO, TOPO and program office coordinator.

. If Agency policies are revised and ancillary to a digpute resolution process, reimbursing
authorized non-Federd participants for travel expensesincurred in participating in such
proceedings, when necessary, appropriate and assigned in the Task Order. The EPA PO,
TOPO, and program office coordinator shal ensure that such assstanceis alowable and
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gopropriate under the Federa Advisory Committee Act, the Administrative Dispute Resolution
Act, the Negotiated Rulemaking Act and/or other statutory or regulatory authorities.

D. Communications Asssance

Many groups and committees need assistance in setting up adequate communications
processes. The most common ways to accomplish this are via conference cdls. The contractor shall
assig the EPA in arranging teleconference calls or video conference calls or other eectronic
conversations as needed when EPA conferencing facilities are not available or adequate. In addition,
increasingly these communications processes include web Sites, list serves and on-line dialogues, which
connect the parties via computers. These communications methods can help reduce the need to travel
and meet face to face and may reduce dispute resolution process costs and increase the effectiveness
and efficiency of communication, information exchange and education.

Tasks performed by the contractor may include, but are not limited to:

. Ancillary to adispute resolution process, public involvement process or training or other
projects ordered under this contract, assisting the EPA TOPO in designing and implementing
efficient and effective communications, information exchange and education processes such as
teleconference calls, video conference cals and dectronic communications through web Sites,
list serves or on-line didogues etc.

E._Document Editing and Design Assistance

Good public involvement processes and dispute prevention and resolution processes require
good bases of information on the technicdl, scientific, programmetic and policy issues under discussion.
Frequently, EPA’s materia istoo technicd to be easily understood by dl stakeholders, leading to
misunderstandings or difficult relationships. Design of good written communications is essentiad to
prevention and resolution of disputes and to getting the most out of a stlakeholder involvement process.
The contractor shall provide access to good technical and scientific writer editors who can assst EPA
in designing the best information available.

Tasks performed by the contractor may include, but are not limited to:

. Desgning, writing, editing, researching for fact sheets, brochures, white papers, analyses, and
other documents or papers necessary to educate parties in a potential or actua dispute or issue
in controversy regarding the programmatic, scientific or technicd information, policy or factua
matters. These reports shal be submitted first in draft, and when comments have been received
and incorporated, in findl.

Page C- 30 of 33



EP- W04- 015

. Researching technica or process information necessary for the project; collect information,
data, surveys.

Important Consderations

1. Itisimportant that the government have access to the grestest number of dispute resolution
professonds with the broadest and most comprehensive experience in facilitating/mediating
environmenta regulatory, policy, Ste-or facility-gpecific enforcement, compliance and permitting dispute
across the EPA’ s Headquarters and its ten (10) regiond offices. EPA understands that the existing
business structure of the dispute resolution provider community is characterized by smdl firms or sngle
practitioners, and the range of skills, knowledge and experience for working with the broad range of
EPA disputesis not known to be found in any firm or person. The contractor will be expected to
identify from a source or sources, and to provide as an employee, subcontractor or consultant, the most
qudified, responsible and available dispute resolution service provider(s) who meet the criteria set out
inindividua task orders. Generaly, the criteriarelates to skills, experience, education, abilities and
knowledge and the contractor’ s ability to minimize any red or perceived bias or conflicts of interest.

2. Sdlection of adispute resolution professiona or team may require the advance knowledge and
consent of numerous parties outside of EPA. The contractor should take thisin account in developing
procedures to solicit input and to negotiate gpprova of a dispute resolution service provider. In
addition, if a any time the neutrality, credibility, style, procedures or effectiveness of a service provider
become unacceptable to the parties, the contractor shal have a process in place that alows the service
provide to withdraw or to be replaced.

3. Costsfor some dispute resolution proceedings may be shared between EPA and the
participating parties. The EPA arbitration rule for Superfund cost recoveries and the EPA policy on the
use of ADR in enforcement proceedings provide the parties to the proceedings pay their share of the
codts. In addition, there are some other types of negotiations and diaogues that may be shared with
some or dl of the partiesinvolved, with EPA paying only a portion of the costs of the proceedings.
These cogt sharing procedures are authorized by the Adminigrative Dispute Resolution Act and the
Negotiated Rulemaking Act. Cogt sharing is aso awell-known practice in the dispute resolution field.
To date, this has been accomplished directly between the parties and the mediator with specific
procedures documented in an ADR Agreement or Mediation Agreement. This agreement spells out
how codts are to be alocated amongst the parties and how the mediator will bill and collect the funding
from each of the parties. In the pag, it has not been necessary for the prime contractor to establish or
use an escrow type account.

4. In addition to the EPA’s qudifications, dispute resolution professonds assgned to Alternative
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Dispute Resolution (ADR) tasks must meet the standards described in the two Reports on
Qudifications of the Society of Professonds in Dispute Resolution (SPIDR) now the Association for
Conflict Resolution (ACR).

Dispute resolution professionds eligible for this contract should subscribe to the Ethical Standards of
Conduct of the Association for Conflict Resolution, the American Arbitration Association and the
American Bar Association (ABA) or the International Association for Public Participation (IAP2) or
the equivaent.
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C3 INCORPORATION OF CONTRACTOR'STECHNICAL PROPOSAL (EP 52.210-120) (APR 1984)

The Contractor's technical proposal entitled, "Conflict Prevention and Resolution Services (CPRS)" dated August
11, 2003 and revised January 8, 2004 isincorporated by reference and made a part of this contract. In the event of
any inconsistency between the provisions of this contract and the Contractor's technical proposal, the contract
provisions take precedence.

C.4  COMPLIANCE WITH EPA POLICIES FOR INFORMATION RESOURCES MANAGEMENT (EPAAR
1552.211-79) (OCT 2000)

(a) Definition. Information Resources Management (IRM) is defined as any planning, budgeting, organizing,
directing, training, promoting, controlling, and managing activities associated with the burden, collection, creation,
use and dissemination of information. |RM includes both information itself, and the management of information and
related resources such as personnel, equipment, funds, and technology. Examples of these services include but are
not limited to the following:

(1) The acquisition, creation, or modification of acomputer program or automated data base for delivery to
EPA or use by EPA or contractors operating EPA programs.

(2) The analysis of requirements for, study of the feasibility of, evaluation of aternativesfor, or design and
development of a computer program or automated data base for use by EPA or contractors operating EPA programs.

(3) Servicesthat provide EPA personnel access to or use of computer or word processing equipment,
software, or related services.

(4) Servicesthat provide EPA personnel access to or use of: Data communications; el ectronic messaging
services or capabilities; electronic bulletin boards, or other forms of electronic information dissemination; electronic
record-keeping; or any other automated information services.

(b) General. The Contractor shall perform any IRM related work under this contract in accordance with the IRM
policies, standards and procedures set forth in this clause and noted below. Upon receipt of awork request (i.e.
delivery order or work assignment), the Contractor shall check this listing of directives (see paragraph (d) for
electronic access). The applicable directives for performance of the work request are those in effect on the date of
issuance of the work request.

(1) IRM Policies, Standards and Procedures. The 2100 Series (2100-2199) of the Agency's Directive System
contains the majority of the Agency's IRM policies, standards and procedures.

(2) Groundwater Program IRM Reguirement. A contractor performing any work related to collecting
Groundwater data; or developing or enhancing data bases containing Groundwater quality data shall comply with
EPA Order 7500.1A - Minimum Set of Data Elements for Groundwater .

(3) EPA Computing and Telecommunications Services. The Enterprise Technology Services Division
(ETSD) Operational Directives Manual contains procedural information about the operation of the Agency's
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computing and telecommunications services. Contractors performing work for the Agency's National Computer
Center or those who are devel oping systems which will be

operating on the Agency's national platforms must comply with procedures established in the Manual. (This
document may be found at: http://basin.rtpnc.epa.gov:9876/etsd/directives.nsf.)

(c) Printed Documents. Documents listed in (b)(1) and (b)(2) may be obtained from:

U.S. Environmental Protection Agency
Office of Administration

Facilities Management and Services Division
Distribution Section

Mail Code: 3204

Aridl RiosBuilding

1200 Pennsylvania Avenue, N.W.
Washington, D.C. 20460

Phone: (202) 260-5797

(d) Electronic Access. Electronic access. A complete listing, including full text, of documents included in the 2100

Series of the Agency's Directive System is maintained on the EPA Public Access Server on the Internet at
http://epa.gov/docs/irmpoli8/.
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SECTION D - PACKAGING AND MARKING

D.1 INITIAL PACKING, MARKING, AND STORAGE OF EQUIPMENT

Al initial packing, marking and storage incidental to shipping of equipnent
to be acquired under this contract shall be nmade at the contractor's expense.
Supervi si on of packi ng and unpacking of initially acquired equi pnent shall be
furni shed by the contractor. Such packing, narking and storage costs shall
not be billed to the CGovernnent.
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SECTION E - INSPECTION AND ACCEPTANCE

E.l NOTICE Listing Contract Clauses Incorporated by Reference

NOTICE:

The following solicitation provisions and/or contract clauses pertinent to this section are hereby incorporated by
reference:

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)
NUMBER DATE TITLE
52.246-6 MAY 2001 INSPECTION -- TIME-AND-MATERIAL AND
LABOR-HOUR ALTERNATE | (APR 1984)
E2 INSPECTION AND ACCEPTANCE (EP 52.246-100) (APR 1984)

(a) The Contracting Officer or the duly authorized representative will perform inspection and acceptance of
materials and services to be provided.

(b) For the purposes of this clause, EPA Project Officer and Task Order Project Officers are the authorized
representative of the Contracting Officer.

(c) Inspection and acceptance will be performed at:

To beidentified in Task Orders
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SECTION F - DELIVERIES OR PERFORMANCE

F.1 NOTICE Listing Contract Clauses I ncorporated by Reference

NOTICE:

The following solicitation provisions and/or contract clauses pertinent to this section are hereby incorporated by
reference:

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)
NUMBER DATE TITLE

52.242-15 AUG 1989 STOP WORK ORDER

F.2 REPORTS OF WORK (EPAAR 1552.211-70) (APR 1984) ALTERNATE | (APR 1984) DEVIATION

The Contractor shall prepare and deliver the below listed reports to the designated addressees. Each report shall
cite the contract number and identify the Environmental Protection Agency as the sponsoring agency.

This contract will require special project specific reports as ordered in individual Task Orders. Confidential
information shall not be included in reports unless confidentiality protections have been discussed and coordinated
with the Project officer (PO)or Task Order Project Officer (TOPO) and prior appropriate authorization has been
received.

Information provided to the ADR professional by any of the parties, communications between parties and the ADR
professional, notes, and dispute resolution work product generated by the ADR professional during work pursuant
to any Task Order under this contract shall be marked “ADR/CONFIDENTIAL” and maintained by the ADR
professional pursuant to Section 574 of the Alternative Dispute Resolution Act of 1996 and other appropriate law.

The Contracting Officer may require reports to be transmitted in electronic format (disk or e-mail or data system).

PROJECT SPECIFIC REPORTS

The contractor shall submit reports pertinent to each ADR or public involvement proceedings as ordered in each
Task Order. Specific contents of each report, in addition to those minimum contents specified below, will be
identified in individual project assignments. The following reports are not necessarily the universe of reports that
may be required by project assignment, they are examples of the most common reports.

1. Conflict Assessment or Convening Reports
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Asdirected in individual Task Orders, the contractor shall furnish a Conflict Assessment or Convening Report
which assesses whether appropriate parties and issues exist for dialogue or negotiation. This report shall be
submitted first in draft, and when comments have been received and incorporated, in final. Convening reports may
also, on acase by case basis, be distributed to the parties contacted during the convening study. The government
reserves the right to enter the convening report into the record of proceedings. The need to include confidential or
sensitive information for the purposes of advice or decision making should be discussed in advance with the PO and
TOPO.

The contents of each Convening Report shall include, as a minimum:

(1) alist of persons and entities who the convenor has contacted;

(2) an evaluation of the balance and mix of parties/interest groups, their desire to participate in good faith,
and a discussion of theissues in controversy.

(3) the design and scope of the recommended dispute resolution or consultative process,

(4) additional relevant information to assist the PO, TOPO, and program office contact to determine whether
the item is suitable for the chosen dispute resolution or consultative process.

The Convening Report shall be submitted to the following addressees in accordance with the schedule
specified in each Task Order:

Number of Copies Addressees
1 Project Officer
1 Task Order Project Officer

2. Case Summary Report:

At the end of each Task Order or at the conclusion of each case, project or sub-project under each Task Order and
asdirected in individual Task Orders, the contractor shall submit a Case Study Report. The Case Study Report shall
consist of:

(1). A completed copy of the CPRC Case Summary Report Form;

(2). A participant list with contact information for key participants including names, organizations, phone
numbers, fax number, addresses and e-mails;

(3). A copy of the agreements reached by the parties as afina agreement, settlement agreement,
recommendations, and ground rules.

The Case Summary Report shall be submitted to the following addressees:

Number of Copies Addressees
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1 Project Officer
1 Task Order Project Officer

The Case Summary Report shall be electronically submitted to the CPRC Case Summary website located at:
www.adr .00V

3. Training Summary Report:

At the end of each training and as directed in individual Task Orders, the contractor shall submit a Training Summary
Report. The Training Summary Report shall consist of:

(2). A completed copy of the CPRC Training Summary Form;

(2). A participant list with contact information for key participants including names, organizations, phone
numbers, fax number, addresses and e-mails.

(3). A copy of thetraining materials including instructors notes or manuals, participants materials, audio-
visual materials, handouts, case studies, role plays.

The CPRC Training Summary Report shall be electronically submitted to the CPRC website located at:
www.adr a.gov

Number of Copies Addressee
1 Project Officer
1 Task Order Project Officer

4. Final Report:

At the end of each Task Order and as directed in individual Task Orders, the contractor shall submit a Final Report.
The Final Report shall consist of:

(1). A completed copy of the CPRC Case Summary Report Form or CPRC Training Summary Report Form if
applicable and not previously submitted;

(2). If neither of the Summary Forms is applicable, a short description of the project, activities, goals, parties
and outcomes;

(3). A participantslist if applicable with contact information for key participants including names,
organizations, phone numbers, fax number, addresses and e-mails,

(4). A copy of each of the final deliverables or agreements such as afina agreement, settlement agreement,
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recommendations, ground rules, fact sheets, information brochures;
(5). A final comprehensive budget outlining costs by labor category and direct cost categories.

(6). The Case Summary Report Form or the Training Summary Report Form shall be electronically submitted
to the CPRC website: www.adr@epa.gov (if not previously submitted).

(7). Theinformation in the Final Report may become available to the public. It shall not include any
confidential information.

Thefinal report shall be distributed to the following addressees:

Number of Copies Addressees

1 Project Officer
1 Task Order Project Officer

5. Other Deliverables. Agendas, Evaluations, Summaries, Debriefings:

(1). Most Task Orderswill have additional written deliverables or transmittals such as meeting agendas,
meeting summaries, meeting evaluations, white papers, issues anayses, training materials, and training evaluations.
These written deliverables or transmittals shall be provided to the EPA Project Officer or Task Order Project Officer
in draft. In addition, after receipt and incorporation of comments the contractor shall provide the written deliverables
in final to the Task Order Project Officers.

(2). The contractor shall provide the PO with copies of all final meeting evaluations, training evaluations

and training materials. Upon request, the contractor shall provide the PO with drafts or finals of al other documents.

(3). The contractor shall notify the PO at least one week in advance if the contractor’ s efforts will be
presented in briefings.

F.3 MONTHLY PROGRESS REPORT (EPAAR 1552.211-72) (JUN 1996) DEVIATION

(a) The Contractor shall furnish three (3) copies of the combined monthly technical and financial progress report
stating the progress made, including the percentage of the project completed, and a description of the work
accomplished to support the cost. If the work is ordered using work assignments or delivery orders, include the
estimated percentage of task completed during the reporting period for each work assignment or delivery order.

(b) Specific discussions shall include difficulties encountered and remedial action taken during the reporting period,
and anticipated activity with a schedule of deliverables for the subsequent reporting period.

(c) The Contractor shall provide alist of outstanding actions awaiting Contracting Officer authorization, noted with
the corresponding work assignment, such as subcontractor, overtime approvals, and work plan approvals.

Page F-4 of 7



EP- W 04- 015
(d) The report shall specify financial status at the contract level asfollows:
(1) For the current reporting period, display the amount claimed.
(2) For the cumulative period and the cumulative contract life display: the amount obligated, amount
originally invoiced, amount paid, amount suspended, amount disallowed, and remaining approved amount. The
remaining approved amount is defined as the total obligated amount, less the total amount originally invoiced, plus
total amount disallowed.

(3) Labor hours.

(i) A list of employees, their labor categories, and the numbers of hours worked for the reporting period.

(it) For the current reporting period, display the expended direct labor hours(by EPA contract |abor
category), and the total |oaded direct labor costs.

(iit) For the cumulative contract period display: the negotiated and expended direct |abor hours(by EPA
labor category) and the total loaded direct labor costs.

(iv) Display the estimated direct labor hours and costs to be expended during the next reporting period.
(4) Display the current dollar ceilingsin the contract, net amount invoiced, and remaining amounts for the
following categories: Direct labor hours, total estimated cost, award fee pool (if applicable), subcontracts by

individual subcontractor, travel, program management, and Other Direct Costs (ODCs).

(5) Unbilled allowable costs. Display the total costs incurred but unbilled for the current reporting period
and cumulative for the contract.

(6) Average total cost per labor hour. For the current contract period, compare the actual total cost per hour
to date with the average total cost per hour of the approved workplans.

(e) The report shall specify financial status at the work assignment or delivery order level asfollows:
(1) For the current period, display the amount claimed.

(2) For the cumulative period display: amount shown on workplan, or latest work assignment/delivery order
amendment amount (whichever islater); amount currently claimed; amount paid; amount suspended; amount
disallowed; and remaining approved amount. The remaining approved amount is defined as: the workplan amount
or latest work assignment or delivery order amount (whichever islater), less total amounts originally invoiced, plus
total amount disallowed.

(3) Labor hours.
(I) A list of employees, their labor categories, and the number of hours worked for the reporting period.

(it) For the current reporting period, display the expended direct labor hours (by EPA contract labor hour
category) and the total loaded direct labor hours.
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(iii) For the cumulative reporting period and cumulative contract period display: the negotiated and
expended direct labor hours (by EPA contract labor hour category) and the total loaded direct labor costs.

(iv) Display the estimated direct labor hours and costs to be expended during the next reporting period.

(v) Display the estimates of remaining direct labor hours and costs required to complete the work
assignment or delivery order.

(4) Unbilled allowable costs. Display the total costs incurred but unbilled for the current reporting period
and cumulative for the work assignment.

(5) Average cost per labor hour. For the current period, compare the actual total cost per hour of the
approved workplans.

(6) A list of deliverablesfor each work assignment or delivery order during the reporting period.

(f) This submission does not change the notification requirements of the "Limitation of Cost" or "Limitation of
Funds' clauses requiring separate written notice to the Contracting Officer.

(9) The reports shall be submitted to the following addresses on or before the 15 of each month following the first
complete reporting period of the contract. See EPAAR 1552.232-70, Submission of Invoices, paragraph (e), for
details on the timing of submittals. Distribute reports as follows:

No. of
Copies Addressee

1 Administrative Contracting Officer
1 Project Officer
1 Task Order Project Officer

F.4 ADDENDUM TO THE MONTHLY REPORTS

The monthly reports shall include information on the status of work completed that month under each Task
Order and work expected to be performed in the next month. At a minimum, the status report shall include
information on major activities performed during the month and activities expected in the following month. Activities
to be reported include: investigations, assessments, research and analyses performed, meetings (including
conference calls or on line dialogues) or training held and reports of documents drafted or completed within the
month and expected in the next month. Information on meetings or training shall include dates of meeting or
training, location of meeting or training, title or subject matter of meeting or training. No confidential or sensitive
information shall be presented in this report. Information on reports or documents shall include the title of the report
or document and its status as a draft or final. The information presented shall be consistent with the costs reported
in the financial progress report.

F.5 WORKING FILES (EPAAR 1552.211-75) (APR 1984)
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The Contractor shall maintain accurate working files (by task or work assignment) on al work documentation
including cal culations, assumptions, interpretations of regulations, sources of information, and other raw data
required in the performance of this contract. The Contractor shall provide the information contained in its working
files upon request of the Contracting Officer.

F.6 SPECIAL CONSIDERATIONS REGARDING REPORTS AND WORKING FILES

Confidentia information shall not be included in reports or working files unless confidentiality protections
have been discussed and coordinated with the EPA Project Officer (PO) or Task Order Project Officer (TOPO) and
appropriate prior authorization is obtained.

Information provided to the ADR professional by any of the parties, communications between parties, the
ADR professional’ s notes and dispute resolution work product generated by the ADR professional during work
pursuant to any Task Order under this contract shall be marked “ADR/CONFIDENTIAL” and maintained by the
ADR professional pursuant to Section 574 of the Alternative Dispute Resolution Act of 1996 (Public Law No. 101-
552) and other applicable law.

Reports may be transmitted in electronic format (disk, e-mail, or data system).

F.7 ADVISORY AND ASSISTANCE SERVICES (EPAAR 1552.211-78) (APR 1984)

All reports containing recommendations to the Environmental Protection Agency shall include the following
information on the cover of each report: (a) name and business address of the contractor; (b) contract number; (c)
contract dollar amount; (d) whether the contract was subject to full and open competition or a sole source
acquisition (e) name of the EPA Project Officer and the EPA Project Officer's office identification and location; and (f)
date of report.

F.8 EFFECTIVE PERIOD OF CONTRACT--TIME AND MATERIALS, LABOR HOUR, OR INDEFINITE
DELIVERY/INDEFINITE QUANTITY CONTRACT (EP 52.212-155) (APR 1984)

The effective period of this contract is from February 05, 2004 through February 04, 2006.
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SECTION G - CONTRACT ADMINISTRATION DATA

Gl ORDERING--BY DESIGNATED ORDERING OFFICERS (EPAAR 1552.216-72) (APR 1984)

(a) The Government will order any supplies and services to be furnished under this contract by issuing delivery
orders on Optional Form 347, or an agency prescribed form, from the effective date of the contract through the
expiration date of the contract. In addition to the Contracting Officer, the following individuals are authorized
ordering officers:

1. Project Officer (PO)
2. Task Order Project Officer (TOPO)

(b) A Standard Form 30 will be the method of amending delivery orders.

(c) The Contractor shall acknowledge receipt of each order and shall prepare and forward to the Ordering Officer
within ten (10) calendar days the proposed staffing plan for accomplishing the assigned task within the period
specified.

(d) If the Contractor considers the estimated labor hours or specified work completion date to be unreasonable,
he/she shall promptly notify the Ordering Officer and Contracting Officer in writing within 10 calendar days, stating
why the estimated labor hours or specified completion date is considered unreasonable.

(e) Each delivery order will have a ceiling price, which the Contractor may not exceed. When the Contractor has
reason to believe that the labor payment and support costs for the order, which will accrue in the next thirty (30)
days, will bring total cost to over 85 percent of the ceiling price specified in the order, the Contractor shall notify the
Ordering Officer.

(f) Paragraphs (c), (d), and (€) of this clause apply only when services are being ordered.

G.2 TASK ORDERS

(@) The contractor shall perform work under this contract as specified in written task orders issued by the
Contracting Officer.

(b) The contractor shall acknowledge receipt of each task order and shall prepare and forward to the
Contracting Officer within ten (10) calendar days the proposed staffing plan for accomplishing the assigned task
within the period specified. The Contractor shall begin work immediately upon receipt of atask order.

(c) Within ten (10) calendar days after receipt of atask order, the contractor shall submit one (1) copy of a
work plan to the Task Order Project Manager (TOPO), one (1) copy to the Project Officer and one (1) copy to the
Contracting Officer. The work plan shall include a detailed technical and staffing plan and a detailed cost estimate.
Workplans may be transmitted in electronic format to the Project Officer and Task Order Project Officer(s) only.
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(d) Within fourteen (14) calendar days after receipt of the work plan, the Contracting Officer will provide
written approval or disapproval of it to the contractor.

(e) If the contractor has not received approval on awork plan within fourteen (14) calendar days after its
submission, the contractor shall stop work on that task order. Also, if the Contracting Officer disapproves awork
plan, the Contractor shall stop work until the problem causing the disapproval isresolved. In either case, the
contractor shall resume work only when the Contracting Officer finally approves the work plan.

(f) A Task Order shall not allow for any change to the terms or conditions of the contract. Where any
language in the Task Order suggests a change to the terms or conditions, the contractor shall immediately notify the
Contracting Officer.

(g) The contractor shall provide adetailed rationale for any Other Direct Cost (ODC) expenditurein its work
plan.

G.3 TASK ORDER CONFLICTSOF INTEREST CERTIFICATION

The contractor shall provide the Contracting Officer with a Conflict of Interest (COI) certification with its Work plan.
Before submitting the COI certification, the contractor shall search its records accumulated, at a minimum, over the
past three years (i.e. 36 months) immediately prior to the receipt of the task order. “Contractor” is defined for the
purpose of this clause as the prime and any team member or subcontractors performing work under the Task Order in
question. In the Task Order certification, the contractor must certify to the best of the contractor’ s knowledge and
belief, that all actual and potential organization COI have been reported to the Contracting Officer or that, to the best
of the contractor’ s knowledge and belief, no actual or potential organizational COI exist. In addition, the contractor
must certify that its personnel who perform work under the Task Order or work relating to the Task Order have been
informed of their obligation to report personal and organizational conflicts of interest to the contractor. The
certification shall also include a statement that the contractor recognizes its continuing obligation to identify and
report any actual or potential conflicts of interest arising during performance of the Task Order. The contractor shall
also require each team member or subcontractor proposed to perform work under the Task Order or relating to the
Task Order to submit a separate COI certification to the contractor to be made available to the Contracting Officer
immediately upon request.

G4  SUBCONTRACTING REPORTS-SMALL BUSINESSAND SMALL DISADVANTAGED BUSINESS
CONCERNS (EP 52.219-120) (OCT 1991)

The Contractor shall submit Standard Form (SF) 294, Subcontracting Report for Individual Contracts, and/or SF 295,
Summary Contract Report, in accordance with the instructions on the forms.

Submit copies of these reports to:

Distribution Addressee

origina Contracting Officer

1 copy Senior Program Manager
U.S. EPA

Office of Small & Disadvantaged
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Business Utilization (1230C)
Arid RiosBuilding
1200 Pennsylvania Avenue, N.W.
Washington, D.C. 20460

SUBMISSION OF INVOICES (EPAAR 1552.232-70) (JUN 1996) ALTERNATE | (JUN 1996)
DEVIATION

In order to be considered properly submitted, an invoice or request for contract financing payment must meet the
following contract requirements in addition to the requirements of FAR 32.905:

(a) Unless otherwise specified in the contract, an invoice or request for contract financing payment shall be
submitted as an original and five copies. The Contractor shall submit the invoice or request for contract financing
payment to the following offices/individuals designated in the contract: the original and two copiesto the
Accounting Operations Office shown in Block __ on the cover of the contract; two copiesto the Project Officer
(the Project Officer may direct one of these copies to a separate address); and one copy to the Contracting Officer.

(b) The Contractor shall prepare itsinvoice or request for contract financing payment on the prescribed
Government forms. Standard Forms Number 1034, Public VVoucher for Purchases and Services other than Personal,
shall be used by contractors to show the amount claimed for reimbursement. Standard Form 1035, Public VVoucher for
Purchases and Services other than Personal - Continuation Sheet, shall be used to furnish the necessary supporting
detail or additional information required by the Contracting Officer. The Contractor may submit self-designed forms
which contain the required information.

(©)(1) The Contractor shall prepare a contract level invoice or request for contract financing payment in accordance
with the invoice preparation instructions identified as a separate attachment in Section J of the contract. If contract
work is authorized by individual delivery orders, the invoice or request for contract financing payment shall also
include a summary of the current and cumulative amounts claimed by cost element for each delivery order and for the
contract total, as well as any supporting data for each delivery order asidentified in the instructions.

(2) Theinvoice or request for contract financing payment that employs a fixed rate feature shall include

current and cumulative charges by contract labor category and by other major cost elements such astravel,
equipment, and other direct costs. For current costs, each cost element shall include the appropriate supporting
schedules identified in the invoice preparation instructions.

(3) The charges for subcontracts shall be further detailed in a supporting schedule showing the major cost

elements for each subcontract. The degree of detail for any subcontract exceeding $5,000 is to be the same as that
set forth under (c)(2).

(4) The charges for consultants shall be further detailed in the supporting schedule showing the major cost

elements of each consultant. For current costs, each major cost element of the consulting agreement shall also
include the supporting schedule identified in the invoice preparation instructions.

(d) Invoices or requests for contract financing payment must clearly indicate the period of performance for which
payment is requested. Separate invoices or requests for contract financing payment are required for charges
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applicable to the basic contract and each option period.

(e)(1) Notwithstanding the provisions of the clause of this contract at FAR 52.216-7, Allowable Cost and Payment,
invoices or requests for contract financing payment shall be submitted once per month unless there has been a
demonstrated need and Contracting Officer approval for more frequent billings. When submitted on a monthly
basis, the period covered by invoices or requests for contractor financing payments shall be the same as the period
for monthly progress reports required under this contract.

(2) If the Contracting Officer allows submissions more frequently than monthly, one submittal each month
shall have the same ending period of performance as the monthly progress report.

(3) Where cumulative amounts on the monthly progress report differ from the aggregate amounts claimed in

the invoice(s) or request(s) for contract financing payments covering the same period, the contractor shall provide a
reconciliation of the difference as part of the payment request.

G.6 PAYMENTS--FIXED-RATE SERVICES CONTRACT (EPAAR 1552.232-73) (OCT 2000)

The Government shall pay the Contractor as follows upon the submission of invoices or vouchers approved by the
Contracting Officer:

(a) Hourly rate.

(1) The amounts shall be computed by multiplying the appropriate hourly rates prescribed in the Schedule
by the number of direct labor hours performed. The rates shall include wages, indirect costs, general and
administrative expenses, and profit. Fractional parts of an hour shall be payable on a prorated basis. V ouchers may
be submitted once each month (or at more frequent intervals, if approved by the Contracting Officer) to the paying
office. The Contractor shall substantiate vouchers by evidence of actual payment and by individual daily job,
timecards, or other substantiation approved by the Contracting Officer. Promptly after receipt of each substantiated
voucher, the Government shall, except as otherwise provided in this contract and subject to the terms of (€) below,
pay the voucher as approved by the Contracting Officer.

(2) Unless otherwise prescribed in the Schedule, the Contracting Officer shall withhold 5 percent of the
amounts due under this paragraph (a), but the total amount withheld shall not exceed $50,000. The amounts withheld
shall be retained until the execution and delivery of arelease by the Contractor as provided in paragraph (f) below.

(3) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule shall not be varied by virtue
of the Contractor having performed work on an overtime basis. If no overtime rates are provided in the Schedule and
overtime work is approved in advance by the Contracting Officer, overtime rates shall be negotiated. Failure to agree
upon these overtime rates shall be treated as a dispute under the "Disputes’ clause of this contract. If the Schedule
provides rates for overtime, the premium portion of those rates will be reimbursable only to the extent the overtimeis
approved by the Contracting Officer.

(b) Materials, other direct costs, and subcontracts.
(1) The alowahility of direct materials and other direct costs shall be determined by the Contracting Officer

in accordance with Subpart 31.2 of the Federal Acquisition Regulation in effect on the date of this contract.
Reasonable and allocable material handling costs or indirect costs may be included in the charge for material or other
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direct costs to the extent they are clearly excluded from the hourly rate. Material handling and/or indirect cost rates
are specified in the "Indirect Costs' clause. Materia handling costs are comprised of indirect costs, including, when
appropriate, genera and administrative expense allocated to direct materials in accordance with the Contractor's
usual accounting practices consistent with Subpart 31.2 of the FAR. The Contractor shall be reimbursed for items
and services purchased directly for the contract only when cash, checks, or other forms of actual payment have been
made for such purchased items or services. Direct materials or other direct costs, as used in this clause, are those
items which enter directly into the end product, or which are used or consumed directly in connection with the
furnishing of the end product.

(2) Subcontracted effort may be included in the fixed hourly rates discussed in paragraph (a)(1) of this
clause and will be reimbursed as discussed in that paragraph. Otherwise, the cost of subcontracts that are authorized
under the subcontracts clause of this contract shall be reimbursable costs under this clause provided that the costs
are consistent with subparagraph (3) of this clause. Reimbursable costs in connection with subcontracts shall be
payable to subcontractors consistent with FAR 32.504 in the same manner as for items and services purchased
directly for the contract under paragraph (a)(1) of this clause. Reimbursable costs shall not include any costs arising
from the letting, administration, or supervision of performance of the subcontract, if the costs areincluded in the
hourly rates payable under paragraph (a)(1) of this clause.

(3) To the extent able, the Contractor shall (i) obtain materials at the most advantageous prices available
with due regard to securing prompt delivery of satisfactory materials; and (ii) take all cash and trade discounts,
rebates, allowances, credits, salvage, commissions, and other benefits. When unable to take advantage of the
benefits, the Contractor shall promptly notify the Contracting Officer and give the reasons. Credit shall be given to
the Government for cash and trade discounts, rebates, allowances, credits, salvage, the value of any appreciable
scrap, commissions, and other amounts that have accrued to the benefit of the Contractor, or would have accrued
except for the fault or neglect of the Contractor. The benefits lost without fault or neglect on the part of the
Contractor, or lost through fault of the Government, shall not be deducted from gross costs.

(4) If the nature of the work to be performed requires the Contractor to furnish material which isregularly
sold to the general public in the normal course of business by the Contractor, the price to be paid for such material,
notwithstanding (b)(1) above, shall be on the basis of an established catalog or list price, in effect when the material
isfurnished, less all applicable discounts to the Government; provided, that in no event shall such price be in excess
of the Contractor's sales price to its most favored customer for the same item in like quantity, or the current market
price, whichever is lower.

(c) Contracting Officer notification: For contract administration purposes, the Contractor shall notify the
Contracting Officer in writing when the total value of all delivery ordersissued exceeds 85 percent of the maximum
price specified in the schedule.

(d) Maximum amount. The Government shall not be obligated to pay the Contractor any amount in excess of the
maximum amount in the Schedule, and the Contractor shall not be obligated to continue performance if to do so
would exceed the maximum amount set forth in the Schedule, unless or until the Contracting Officer shall have
notified the Contractor in writing that the maximum amount has been increased and shall have specified in the notice
arevised maximum that shall constitute the maximum amount for performance under this contract. When and to the
extent that the maximum amount set forth in the Schedule has been increased, any hours expended, and material or
other direct costs incurred by the Contractor in excess of the maximum amount before the increase, shall be allowable
to the same extent as if the hours expended and material costs had been incurred after the increase in the maximum
amount.
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(e) Audit. At any time before final payment under this contract, the Contracting Officer may request audit of the
invoices or vouchers and substantiating material. Each payment previously made shall be subject to reduction to
the extent of amounts, on preceding invoices or vouchers, that are found by the Contracting Officer not to have
been properly payable and shall also be subject to reduction for overpayments or to increase for underpayments.
Upon receipt and approval of the voucher or invoice designated by the Contractor as the "completion voucher" or
"completion invoice" and substantiating material, and upon compliance by the Contractor with all terms of this
contract (including, without limitation, terms relating to patents and the terms of (f) and (g) below), the Government
shall promptly pay any balance due the Contractor. The completion invoice or voucher, and substantiating material,
shall be submitted by the Contractor as promptly as practicable following completion of the work under this contract,
but in no event, later than one year (or such longer period as the Contracting Officer may approve in writing) from
the date of completion.

(f) Assignment. The Contractor, and each assignee under an assignment entered into under this contract and in
effect at the time of final payment under this contract, shall execute and deliver, at the time of and as a condition
precedent to final payment under this contract, a release discharging the Government, its officers, agents, and
employees of and from al liabilities, obligations, and claims arising out of or under this contract, subject only to the
following exceptions:

(1) Specified claimsin stated amounts, or in estimated amounts if the amounts are not susceptible of exact
statement by the Contractor.

(2) Claims, together with reasonable incidental expenses, based upon the liabilities of the Contractor to third
parties arising out of performing this contract, that are not known to the Contractor on the date of the execution of
the release, and of which the Contractor gives notice in writing to the Contracting Officer not more than 6 years after
the date of the release or the date of any notice to the Contractor that the Government is prepared to make final
payment, whichever is earlier.

(3) Claimsfor reimbursement of costs (other than expenses of the Contractor by reason of its
indemnification of the Government against patent liability), including reasonable incidental expenses, incurred by the
Contractor under the terms of this contract relating to patents.

(g) Refunds. The Contractor agrees that any refunds, rebates, or credits (including any related interest) accruing to
or received by the Contractor or any assignee, that arise under the materials portion of this contract and for which
the Contractor has received reimbursement, shall be paid by the Contractor to the Government. The Contractor and
each assignee, under an assignment entered into under this contract and in effect at the time of final payment under
this contract, shall execute and deliver, at the time of and as a condition precedent to final payment under this
contract, an assignment to the Government of such refunds, rebates, or credits (including any interest) in form and
substance satisfactory to the Contracting Officer.

G.7 METHOD OF PAYMENT (EP 52.232-220) (APR 1984)

(a) Payments under this contract will be made either by check or by wire transfer through the Treasury Financial
Communications System at the option of the Government.

(b) The Contractor shall forward the following information in writing to the paying office designated in this contract
not later than 7 days after receipt of notice of award.

(2) Full name (where practicable), title, phone number, and complete mailing address of responsible official(s), (i)
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to whom check payments are to be sent, and (ii) who may be contacted concerning the bank account information
requested below.

(2) The following bank account information required to accomplish wire transfers:
(i) Name, address, and telegraphic abbreviation of the receiving financia institution.

(i) Receiving financial institution's 9-digit American Bankers Association (ABA) identifying number for
routing transfer of funds. (Provide this number only if the receiving financial institution has access to the Federal
Reserve Communications System.)

(iii) Recipient's name and account number at the receiving financia institution to be credited with the funds.

(iv) If the receiving financial institution does not have access to the Federal Reserve Communications System,
provide the name of the correspondent financial institution through which the receiving financia institution receives
electronic funds transfer messages. If a correspondent financial institution is specified, also provide:

(A) Address and telegraphic abbreviation of the correspondent financial institution.
(B) The correspondent financial institution's 9- digit ABA identifying number for routing transfer of funds.

(c) Any changes to the information furnished under paragraph (b) of this clause shall be furnished to the paying
office in writing at least 30 days before the effective date of the change. It is the contractor's responsibility to
furnish these changes promptly to avoid payments to erroneous addresses or bank accounts.

(d) The document furnishing the information required in paragraphs (b) and (c) must be dated and contain the
signature, title, and telephone number of the Contractor official authorized to provideit, as well as the Contractor's
name and contract number.

(e) If this contract is assigned, the Contractor shall ensure that the information required above is submitted by the
gnee to the paying office designated in the contract.

G.8 INDIRECT COSTS (EPAAR 1552.242-70) (APR 1984) DEVIATION

(a) In accordance with paragraph (d) of the "Allowable Cost and Payment" clause, the final indirect cost rates
applicable to this contract shall be established between the Contractor and the appropriate Government
representative (EPA, other Government agency, or auditor), as provided by FAR 42.703-1(a). EPA's procedures
require a Contracting Officer determination of indirect cost rates for its contracts. In those cases where EPA isthe
cognizant agency (see FAR 42.705-1), the final rate proposal shall be submitted to the cognizant audit activity and to
the following:

Environmental Protection Agency

Chief, Cost and Rate Negotiation Service Center
Office of Acquisition Management (3802R)
Aridl RiosBuilding

1200 Pennsylvania Avenue, N.W.

Washington, D. C. 20460
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The Contractor shall also follow the notification and cost impact procedures prescribed in paragraph (b) below.

Where EPA is not the cognizant agency, the final rate proposal shall be submitted to the above-cited address, to
the cognizant audit agency, and to the designated Contracting Officer of the cognizant agency. Upon establishment
of the final indirect cost rates, the Contractor shall submit an executed Certificate of Current Cost or Pricing Data (see
FAR 15.406-2) applicable to the data furnished in connection with the final rates to the cognizant audit agency. The
final rates shall be contained in awritten understanding between the Contractor and the appropriate Government
representative. Pursuant to the "Allowable Cost and Payment" clause, the allowable indirect costs under this
contract shall be obtained by applying the final agreed upon rate(s) to the appropriate bases.

(b) Until final annual indirect cost rates are established for any period, the Government shall reimburse the
Contractor at billing rates established by the appropriate Government representative in accordance with FAR 42.704,
by means of a separate indirect cost rate agreement or a contract modification subject to adjustment when the final
rates are established. The established billing rates are currently as follows:

Text containing confidential business information has been removed from this section.

These billing rates may be prospectively or retroactively revised by mutual agreement, at the request of either the
Government or the Contractor, to prevent substantial overpayment or underpayment.

(2) For any retroactive indirect cost rate adjustments (i.e.,indirect costs aready billed), including final indirect
cost rate adjustments, the Contractor shall provide to the Cost Policy and Rate Negotiation Section, with copies to
the current EPA Contracting Officers of active contracts, a cost impact statement showing the effect of the indirect
cost rate changes for each contract. This statement shall compare the cost billed to the cost the Contractor
proposesto bill.

(2) For prospective indirect cost rate adjustments only, the Contractor shall notify the current EPA Contracting
Officers of the new proposed rates when it proposes rates to the Cost Policy and Rate Negotiation Section.

(3) For either prospective or retroactive indirect cost rate adjustments, the Contractor shall provide the Cost
Policy and Rate Negotiation Section with the names of the current EPA Contracting Officers for the affected
contracts.

(c) Notwithstanding the provisions of paragraphs (a) and (b) above, cellings are hereby established on indirect
costs reimbursable under this contract. The Government shall not be obligated to pay the Contractor any additional

amount on account of indirect costsin excess of the ceiling rates listed below:

Text containing confidential business information has been removed from this section.

The ceiling rates specified above are applicable from the effective date of the contract through the end of the period
of performance including any option periods.

G.9 CONTRACT ADMINISTRATION REPRESENTATIVES (EP 52.242-100) (AUG 1984)
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1. Project Officer(s) for this contract:
Project Officer:

Ms. Deborah Dalton (2388A)

Conflict Prevention and Resolution Center (2388A)
Office of General Counsel

Telephone: (202) 564-2913

Fax: (202) 501-1715

2. Contract Specialist(s) responsible for administering this contract:

Ms. Beverly Hemsley (3803R)

National Procurement Service Center2
Headquarters Procurement Operations Division
Telephone: (202) 564-4727

Fax: (202) 565-2559

3. Administrative Contracting Officer:

Jennifer T. Johnson (3803R)

National Procurement Service Center2
Headquarters Procurement Operations Division
Telephone: (202) 564-4733

Fax: (202) 565-2559

G.10 SUBCONTRACT CONSENT (EP 52.244-100) (APR 1984)
The Contractor shall submit the information required by the " Subcontracts,"”
clause to the Contracting Officer and assigned Project Officer. The Contracting Officer will provide written notice to

the Contractor of his/her decision.

Consent is given to issue the following subcontracts:

Subcontract
Subcontractor(s)* Type Amount**

Text containing confidential business information has been removed from this section.

*Conditionally consent to team subcontractors to be inserted by the Government at time of contract award. Full
consent will be granted after review and approval of the actual subcontract document by the Administrative
Contracting Officer (ACO), and verification that the consent to subcontract is not prohibited by the subcontractor’s
inclusion on the Excluded Parties Listing System (http://epls.arnet.gov/). Other requirements of the “ Subcontracts”
clause regarding consent to the above listed subcontracts have been met via the pre-award evaluation process.

**The above listed firms are considered to be team subcontractors; the fixed rates contained in the clause in Section
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B entitled, “FIXED RATES FOR SERVICES -TIME AND MATERIALS OR LABOR HOUR CONTRACT”, include
team subcontractor effort.

G1 GOVERNMENT-FURNISHED DATA (EPAAR 1552.245-71) (APR 1984)

(a) The Government shall deliver to the Contractor the Government-furnished data described in the contract. If the
data, suitable for itsintended use, is not delivered to the Contractor, the Contracting Officer shall equitably adjust
affected provisions of this contract in accordance with the " Changes" clause when:

(1) The Contractor submits atimely written request for an equitable adjustment; and
(2) The facts warrant an equitable adjustment.

(b) Title to Government-furnished data shall remain in the Government.

(c) The Contractor shall use the Government-furnished data only in connection with this contract.

(d) The datawill be furnished to the Contractor as specified in the Attachment #9.

G.12 GOVERNMENT PROPERTY (EPAAR 1552.245-73) (OCT 2000) DEVIATION

(a) The contractor shall not fabricate or acquire, on behalf of the Government, either directly or indirectly through a
subcontract, any item of property without written approval from the Contracting officer.

(b) In accordance with paragraph (a) above, the contractor is authorized to acquire and/or fabricate the equipment
listed below for use in the performance of this contract. The equipment is subject to the provisions of the
“Government Property” clause.

NONE

(c) The Government will provide the following item(s) of Government property to the contractor for use in the
performance of this contract. This property shall be used and maintained by the contractor in accordance with the
provisions of the “Government Property” clause.

NONE

(d) The “EPA Contract Property Administration Requirements” provided below apply to this contract.

U.S. Environmental Protection Agency
Property Administration Requirements (PAR)
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1. PURPOSE. Thisdocument sets forth the requirements for Environmental Protection Agency (EPA) contractorsin
the performance of their Government property management responsibilities under contracts with EPA. These
requirements supplement those contained in the Government property clause(s) in this contract, and part 45 of the
Federa Acquisition Regulation (FAR).

2. DELEGATION OF CONTRACT PROPERTY ADMINISTRATION. EPA has delegated much of its contract
property management oversight to the Defense Contract Management Command (DCMC). Shortly after award of a
contract, the EPA contracting officer (CO) delegates the functions of property administration and plant clearance
(disposal) for the contract to DCMC. Upon acceptance of that delegation, DCMC will provide notification to the
contractor, identifying the assigned property administrator (PA) and plant clearance officer (PLCO). If the contract is
not delegated to DCMC for administration, any reference to PA and PLCO throughout this document shall be
construed to mean CO. The DCMC PA is available to the contractor for assistance in all matters of property
administration. Notwithstanding the delegation, as necessary, the contractor may contact their EPA CO. In the
event of disagreement between the contractor and the DCMC PA, the contractor should seek resolution from the

CO. Unless otherwise directed in the contract, or this document, all originals of written information or reports, except
direct correspondence between the contractor and the DCMC PA, relative to Government property, should be
forwarded to the administrative CO assigned to this contract.

3. REQUESTSFOR GOVERNMENT PROPERTY.

a In accordance with FAR 45.102, the contractor shall furnish all property required for performing
Government contracts. If a contractor believes that Government facilities are required for performance of the
contract, the contractor shall submit awritten request to the CO. At aminimum, the request shall contain the
following elements:

1. Contract number for which the facilities are required.

2. Anitem(s) description, quantity and estimated cost.

3. Certification that no like contractor facilities exist which could be utilized.
4. A detailed description of the task-related purpose of the facilities.

5. Explanation of negative impact if facilities are not provided by the Government.

6. If applicable, recommend the exception under FAR 45.302-1(a) or any applicable EPA class deviation
(available upon request), and provide any other information which would support the furnishing of facilities,
including contractor-acquired property (CAP).

7. Except when the request is for material, alease versus purchase analysis shall be furnished with the
request to acquire property on behalf of the Government.

The contractor may not proceed with acquisition of facilities on behalf of the Government until receipt of written
authorization from the EPA CO.

4. TRANSFER OF GOVERNMENT PROPERTY . When the contractor receives Government-furnished property

(GFP), the contractor should receive, from the transferor, (either EPA or another contractor) all of the applicable data
elements (Attachment 1 of this clause) needed to maintain the required records. If thisinformation is not provided at
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the time of receipt of the property, the contractor shall request it from the EPA CO. The CO will attempt to obtain the
data from the previous property holder, or, if data does not exist, will assist the current property holder in estimating
the elements. Prior to signing an acceptance document for the property, the receiving contractor should perform a
complete inventory of the property. Responsibility, as well as accountability, passes with the signed acceptance.

When, at the written direction of the EPA CO, the contractor transfers GFP to another contractor, or another
Agency, the contractor shall provide the applicable data elements (Attachment 1 of this clause). Upon return of the
property to EPA, the same data must be provided by the contractor to the EPA CO.

5. RECORDS OF GOVERNMENT PROPERTY.

a. In accordance with FAR 45.505 and 45.505-1, the contractor shall establish and maintain adequate
property records for all Government property, regardless of value, including property provided to and in the
possession of a subcontractor. Material (supplies) provided by the Government or acquired by the contractor and
billed as a direct charge to the Government is Government
property and records must be established as such.

b. The contractor shall establish and maintain the official Government property record. (If the contract
contains the FAR Clause 52.245-1, the Government will maintain the official Government property records.) Such
records shall contain the applicable data el ements (Attachment 1 of this clause) for all items of Gover nment property

regardless of cost.

c. The Contractor shall identify all Superfund property and designate it as such both on the item and on the
official Government property record. If it is not practicable to tag the item, the contractor shall write the ID number on
atag, card or other entity that may be kept with theitem or in afile.

d. Support documentation used for posting entries to the property record shall provide complete, current
and auditable data. Entries shall be posted to the record in atimely manner following an action.

e. For Government vehicles, in addition to the data el ements required by EPA, the contractor shall also
comply with the General Services Administration (GSA) and Department of Energy (DOE) record and report
reguirements supplied with all EPA provided motor vehicles. If the above requirements were not provided with the
vehicle, the contractor shall notify the EPA CO.

f. When Government property is disclosed to be in the possession or control of the contractor but not
provided under any contract, the contractor shall record and report the property in accordance with FAR 45.502(f)
and (h).

6. INVENTORIES OF GOVERNMENT PROPERTY. The contractor shall conduct a complete physical inventory of
EPA property at least once per year, unless otherwise directed by the PA. Reconciliation shall be completed within

30 calendar days of inventory completion. The contractor shall report the results of the inventory, including any
discrepancies, to the DCMC PA upon completion of the reconciliation. The contractor's records shall indicate the
completion date of the inventory.

See section 9 herein, Contract Closeout, for information on final inventories.

7. REPORTS OF GOVERNMENT PROPERTY. In accordance with FAR 45.505-14, EPA requires an annual
summary report, for each contract, by contract number, of Government property in the contractor's possession as of
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September 30 each year.

a. For each classification listed in FAR 45.505-14(a), except material, the contractor shall provide the total
acquisition cost and total quantity. If there are zero itemsin a classification, or if there is an ending balance of zero,
the classification must be listed with zeros in the quantity and acquisition cost columns.

b. For material, the contractor shall provide the total acquisition cost only.

c. Property classified as facilities, special tooling, special test equipment, and agency peculiar must be
reported on two separate lines. Thefirst line shall include the total acquisition cost and quantity of all items or
systems with a unit acquisition cost of $25,000 or more. The second line shall include the total acquisition cost and
quantity of all items with a unit acquisition cost of less than $25,000.

d. For items comprising a system, which is defined as “"a group of interacting items functioning as a
complex whole," the contractor may maintain the record as a system noting all components of the system under the
main component or maintain individual records for each item. However, for the annual report of Government property
the components must be reported as a system with one total dollar amount for the system, if that system total is
$25,000 or more.

e. The reports are to be received at EPA and DCMC no later than October 31 of each year.
f. Distribution shall be asfollows:

Original to: EPA CO

1 copy: DCMC PA

g. EPA Contractors are required to comply with GSA's and DOE's special reporting requirements for motor
vehicles. A statement of these requirements will be provided by the EPA Facility Management and Services Division
(FMSD) concurrent with receipt of each vehicle.

h. The contractor shall provide detailed reports on an as-needed basis, as may be requested by the CO or
the PA.

8. DISPOSITION OF GOVERNMENT PROPERTY. The disposition process is composed of three distinct phases:
identification of excess property, reporting of excess property, and final disposition.

a. |dentification of Excess Property. The disposition process begins with the contractor identifying
Government property that is excessto its contract. Effective contractor property control systems provide for
disclosing excesses as they occur. Once inactive Government property has been determined to be excess to the
contract to which it is accountable, it must be screened against the contractor's other EPA contracts for further use.
If the property may be reutilized, the contractor shall notify the CO in writing. Government property will be
transferred to other contracts only when the COs on both the current contract and the receiving contract authorize
such atransfer in writing.

b. Reporting Excess Government Property. Excess Government property shall be reported in accordance
with FAR Subpart 45.6. Inventory schedules A-E (SF Forms 1426-1434) provide the format for reporting of excess
Government property. Instructions for completing the forms are located at FAR 45.606-5 and samples may be found
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in FAR 53.301-1426 thru 1434. Inventory schedules shall be forwarded to the DCMC PLCO with a copy to the EPA
CO. The cover letter, which accompanies the inventory schedules, must include the EPA CO's name, address and
telephone number. Inventory schedules must also contain

anatification if the property is Superfund property. If the property is Superfund property, the contractor must also
prominently include the following language on the inventory schedule: “ Noteto PL CO: Reimbursement to the EPA
Superfund isrequired.” When requested, by the PLCO or the CO, the contractor will provide the fair market value
for those items requested.

c. Disposition Instructions.

1. If directed in writing by the EPA CO, the contractor will retain al or part of the excess Government
property under the current contract for possible future requirements. The contractor shall request, from the PLCO,
withdrawal from the inventory schedule of those items to be retained.

2. If directed in writing by the EPA CO, the contractor shall transfer the property to another EPA
contractor. The contractor will transfer the property by shipping it in accordance with the instructions provided by
the CO. The contractor shall request, from the PLCO, withdrawal from the inventory schedule of those items to be
transferred. Further, the contractor shall notify the CO when the transfer is complete.

3. If directed in writing by the EPA CO, the contractor shall transfer the property to EPA. The contractor
shall ship/deliver the property in accordance with the instructions provided by the CO. The contractor will request,
from the PLCO, withdrawal from the inventory schedule of those items to be transferred to EPA. Further, the
contractor shall notify the CO when the transfer is compl ete.

4. The contractor will ship the property elsewhere if directed, in writing, by the PLCO.

5. The PLCO will either conduct the sale or instruct the contractor to conduct a sale of surplus property.
The contractor will alow prospective bidders access to property offered for sale.

6. Property abandoned by the PLCO on the contractor's site must be disposed of in a manner that does
not endanger the health and safety of the public.

7. To effect transfer of accountability, the contractor shall provide the recipient of the property with the
applicable data elements set forth in Attachment 1 of this clause. The contractor shall also obtain either a signed
receipt from the recipient, or proof of shipment. The contractor shall update the official Government property record
to indicate the disposition of the item and to close the record.

9. CONTRACT CLOSEOQUT. The contractor shall complete a physical inventory of all Government property at
contract completion and the results, including any discrepancies, shall be reported to the DCMC PA. In the case of a
terminated contract, the contractor shall comply with the inventory requirements set forth in the applicable
termination clause. The results of the inventory, as well as a detailed inventory listing, must be forwarded to the CO.
For terminated contracts, the contractor will conduct and report the

inventory results as directed by the CO.

However, in order to expedite the disposal process, contractors may be required to, or may elect to submit to the CO,

an inventory schedule for disposal purposes up to six (6) months prior to contract completion. If such an inventory
scheduleis prepared, the contractor must indicate the earliest date that each item may be disposed.
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The contractor shall update all property records to show disposal action. The contractor shall notify the DCMC PA,
in writing, when all work has been completed under the contract and all Government property accountable to the
contract has been disposed.
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REQUIRED DATA ELEMENTS. Where applicable (all elements are not applicable to material) the contractor is
required to maintain, at a minimum, the information related to the following data elements for EPA Government
property:

Contractor Identification/Tag Number;
Description;

Manufacturer;

Model;

Serial Number;

Acquisition Date;

Date received,

Acquisition Cost*;

Acquisition Document Number;
Location;

Contract Number;

Account Number (if supplied);
Superfund (Y es/No);

Inventory Performance Date;
Disposition Date.

* Acquisition cost shall include the price of theitem plus all taxes, transportation and installation charges
alocable to that item.

NOTE: For items comprising a system which is defined as, “a group of interacting items functioning as a complex
whole,” the contractor may maintain the record as a system noting all components of the system under the main
component or maintain individual records for each item. However, for the Annual Report of Government Property,
the components must be reported as a system with one total dollar amount for the system, if that system total is
$25,000 or more.
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 LOCAL OFFICE

The contractor shall maintain alocal office within the Washington, D.C. metropolitan area. This office shall be
staffed during normal working hours by the contractor’s Program Manager(s) and contract administration staff in
order to facilitate meetings and conferences between EPA and the contractor.

H.2 PRINTING (EPAAR 1552.208-70) (OCT 2000)

(a) Definitions.

“Printing” is the process of composition, plate making, presswork, binding and microform; or the end items
produced by such processes and equipment. Printing services include newsletter production and periodicals which
are prohibited under EPA contracts.

“Composition” appliesto the setting of type by hot-metal casting, photo typesetting, or electronic character
generating devices for the purpose of producing camera copy, negatives, a plate or image to be used in the
production of printing or microform.

“Cameracopy” (or “camera-ready copy”) isafinal document
suitable for printing/duplication.

“Desktop Publishing” is amethod of composition using computers with the final output or generation of camera
copy done by acolor inkjet or color laser printer. Thisis not considered “ printing.” However, if the output from
desktop publishing is being sent to a typesetting device (i.e., Linotronic) with camera copy being produced in either
paper or negative format, these services are considered “printing”.

“Microform” is any product produced in a miniaturized image format, for mass or general distribution and as a
substitute for conventionally printed material. Microform services are classified as printing services and includes
microfiche and microfilm. The contractor may make up to two sets of microform files for archival purposes at the end
of the contract period of performance.

“Duplication” means the making of copies on photocopy machines employing electrostatic, thermal, or other
processes without using an intermediary such as a negative or plate.

“Requirement” means an individual photocopying task. (There may be multiple requirements under a Work
Assignment or Delivery Order. Each requirement would be subject to the photocopying limitation of 5,000 copies of
one page or 25,000 copies of multiple pages in the aggregate per requirement).

(b) Prohibition.

The contractor shall not engage in, nor subcontract for, any printing in connection with the performance of work
under this contract. Duplication of more than 5,000 copies of one page or more than 25,000 copies of multiple pages
in the aggregate per requirement constitutes printing. The intent of the limitation is not to alow the duplication of
final documents for use by the Agency. In compliance with EPA Order 2200.4a, EPA Publication Review Procedure,
the Office of Communications, Education, and Media Relations is responsible for the review of materials generated
under a contract published or issued by the Agency under a contract intended for release to the public.

(c) Affirmative Requirements.

(1) Unless otherwise directed by the contracting officer, the contractor shall use double-sided copying to
produce any progress report, draft report or final report.
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(2) Unless otherwise directed by the contracting officer, the contractor shall use recycled paper for reports
delivered to the Agency which meet the minimum content standards for paper and paper products as set forth in
EPA's Web site for the Comprehensive Procurement Guidelines at: http://www.epa.gov/cpg/.

(d) Permitted Contractor Activities.
(1) The prohibitions contained in paragraph (b) do not preclude writing, editing, or preparing manuscript
copy, or preparing related illustrative material to afinal document (camera-ready copy) using desktop publishing.

(2) The contractor may perform arequirement involving the duplication of less than 5,000 copies of only
one page, or less than 25,000 copies of multiple pages in the aggregate, using one color (black), so long as such
pages do not exceed the maximum image size of 10\3/4\ by 14\1/4\ inches, or 11 by 17 paper stock. Duplication
services bel ow these thresholds are not considered printing. If performance of the contract will require duplication in
excess of these limits, contractors must immediately notify the contracting
officer in writing. EPA may then seek awaiver from the Joint Committee on Printing, U. S. Congress. The intent of the
limitation isto allow ““incidental” duplication (drafts, proofs) under a contract. The intent of the limitation is not to
allow the duplication of copies of final documents for use by the Agency or as distributed as instructed by the
Agency.

(3) The contractor may perform arequirement involving the multi-color duplication of no more than 100
pages in the aggregate using color copier technology, so long as such pages do not exceed the maximum image size
of 10\3/4\ by 14\1/4\ inches, or 11 by 17 paper stock. Duplication services below these thresholds are not considered
printing. If performance of the contract will require duplication in excess of these limits, contractors must immediately
notify the contracting officer in writing. EPA may then seek a
waiver from the Joint Committee on Printing, U. S. Congress.

(4) The contractor may perform the duplication of no more than atotal of 100 diskettes or CD-ROM's.
Duplication services below these thresholds are not considered printing. If performance of the contract will require
duplication in excess of these limits, contractors must immediately notify the contracting officer in writing. EPA may
then seek awaiver from the Joint Committee on Printing, U. S. Congress.

(e) Violations.

The contractor may not engage in, nor subcontract for, any printing in connection with the performance of work
under the contract. The cost of any printing servicesin violation of this clause will be disallowed, or not accepted by
the Government.

(f) Flowdown Provision.
The contractor shall include in each subcontract which may involve arequirement for any
printing/duplicating/copying a provision substantially the same as this clause.

H3  ORGANIZATIONAL CONFLICTSOF INTEREST (EPAAR 1552.209-71) (MAY 1994) ALTERNATE |
(MAY 1994)

(a) The Contractor warrants that, to the best of the Contractor's knowledge and belief, there are no relevant facts or
circumstances which could give rise to an organizational conflict of interest, as defined in FAR Subpart 9.5, or that

the Contractor has disclosed all such relevant information.

(b) Prior to commencement of any work, the Contractor agrees to notify the Contracting Officer immediately that, to
the best of its knowledge and belief, no actual or potential conflict of interest exists or to identify to the Contracting
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Officer any actual or potential conflict of interest the firm may have. In emergency situations, however, work may
begin but notification shall be made within five (5) working days.

(c) The Contractor agrees that if an actual or potential organizational conflict of interest isidentified during
performance, the Contractor will immediately make afull disclosure in writing to the Contracting Officer. This
disclosure shall include a description of actions which the Contractor has taken or proposes to take, after
consultation with the Contracting Officer, to avoid, mitigate, or neutralize the actual or potential conflict of interest.
The Contractor shall continue performance until notified by the Contracting Officer of any contrary action to be
taken.

(d) Remedies - The EPA may terminate this contract for convenience, in whole or in part, if it deems such
termination necessary to avoid an organizational conflict of interest. If the Contractor was aware of a potential
organizational conflict of interest prior to award or discovered an actual or potential conflict after award and did not
discloseit or misrepresented relevant information to the Contracting Officer, the Government may terminate the
contract for default, debar the Contractor from Government contracting, or pursue such other remedies as may be
permitted by law or this contract.

(e) The Contractor agrees to insert in each subcontract or consultant agreement placed hereunder provisions which
shall conform substantially to the language of this clause, including this paragraph, unless otherwise authorized by
the Contracting Officer.

H.A4 NOTIFICATION OF CONFLICTSOF INTEREST REGARDING PERSONNEL (EPAAR 1552.209-73)
(MAY 1994) ALTERNATE | (JUN 1994) DEVIATION

(a) In addition to the requirements of the contract clause entitled "Organizational Conflicts of Interest,” the
following provisions with regard to employee personnel performing under this contract shall apply until the earlier of
the following two dates: the termination date of the affected employee(s) or the expiration date of the contract.

(b) The Contractor agrees to notify immediately the EPA Project Officer and the Contracting Officer of (1) any
actual or potential personal conflict of interest with regard to any of its employees working on or having access to
information regarding this contract, or (2) any such conflicts concerning subcontractor employees or consultants
working on or having accessto information regarding this contract, when such conflicts have been reported to the
Contractor. A personal conflict of interest is defined as a relationship of an employee, subcontractor employee, or
consultant with an entity that may impair the objectivity of the employee, subcontractor employee, or consultant in
performing the contract work.

(c) The Contractor agrees to notify each Project Officer and Contracting Officer prior to incurring costs for that
employee's work when an employee may have a personal conflict of interest. In the event that the personal conflict
of interest does not become known until after performance on the contract begins, the Contractor shall immediately
notify the Contracting Officer of the personal conflict of interest. The Contractor shall continue performance of this
contract until notified by the Contracting Officer of the appropriate action to be taken.

(d) The Contractor agreesto insert in any subcontract or consultant agreement placed hereunder provisions which
shall conform substantially to the language of this clause, including this paragraph (d), unless otherwise authorized
by the Contracting Officer.
H.5 LIMITATION OF FUTURE CONTRACTING (HEADQUARTERS SUPPORT) (EPAAR 1552.209-74)
(MAR 1997) ALTERNATE V (MAY 1994)
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(a) The partiesto this contract agree that the Contractor will be restricted in its future contracting in the manner
described below. Except as specifically provided in this clause, the Contractor shall be free to compete for contracts
on an equal basis with other companies.

(b) If the Contractor, under the terms of this contract, or through the performance of work pursuant to this contract,
isrequired to develop specifications or statements of work and such specifications or statements of work are
incorporated into an EPA solicitation, the Contractor shall be ineligible to perform the work described in that
solicitation as a prime Contractor or subcontractor under an ensuing EPA contract.

(c) The Contractor, during the life of this contract, shall not represent or act on behalf of any entity or provide
services of any nature pertaining to a site, facility, or other specific matter on which the contractor performed work
under this contract, unless otherwise authorized by the Contracting Officer.

(d) The Contractor agrees in advance that if any bids/proposals are submitted for any work that would require
written approval of the Contracting Officer prior to entering into a contract subject to the restrictions of this clause,
then the bids/proposals are submitted at the Contractor's own risk. Therefore, no claim shall be made against the
Government to recover bid/proposal costs as a direct cost whether the request for authorization to enter into the
contract is denied or approved.

(e) To the extent that the work under this contract requires access to proprietary or confidential business or
financial data of other companies, and as long as such data remains proprietary or confidential, the Contractor shall
protect such data from unauthorized use and disclosure.

(f) The Contractor agrees to insert in each subcontract or consultant agreement placed hereunder, except for
subcontracts or consultant agreements for nondiscretionary technical or engineering services, including treatability
studies, well drilling, fence erecting, plumbing, utility hookups, security guard services, or electrical services,
provisions which shall conform substantially to the language of this clause, including this paragraph (f), unless
otherwise authorized by the Contracting Officer. The Contractor may request in writing that the Contracting Officer
exempt from this clause a particular subcontract or consultant agreement for nondiscretionary technical or
engineering services not specificaly listed above, including laboratory analysis. The Contracting Officer will review
and evaluate each request on a case-by-case basis before approving or disapproving the request.

(g) If the Contractor seeks an expedited decision regarding itsinitial future contracting request, the Contractor may
submit its request to both the Contracting Officer and the next administrative level within the Contracting Officer's
organization.

(h) A review process available to the Contractor when an adverse determination is received shall consist of a
reguest for reconsideration to the Contracting Officer or arequest for review submitted to the next administrative
level within the Contracting Officer's organization. An adverse determination resulting from a request for
reconsideration by the Contracting Officer will not preclude the Contractor from requesting areview by the next
administrative level. Either arequest for review or arequest for reconsideration must be submitted to the appropriate
level within 30 calendar days after receipt of the initial adverse determination.

H.6 OPTION TO EXTEND THE EFFECTIVE PERIOD OF THE CONTRACT-- INDEFINITE
DELIVERY/INDEFINITE QUANTITY CONTRACT (EPAAR 1552.217-76) (APR 1984) DEVIATION

(a) The Government has the option to extend the effective period of this contract for 2 additional period(s). If more
than sixty (60)days remain in the contract effective period, the Government, without prior written notification, may
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exercise this option by issuing a contract modification. To unilaterally exercise this option within the last 60 days of
the effective period, the Government must issue written notification of its intent to exercise the option prior to that
last 60-day period. This preliminary notification does not commit the Government to exercising the option.

(b) If the options are exercised, the "Minimum and Maximum Contract Amount" clause will be modified to reflect
new and separate maximum amounts:

The Option Period 1 and 2 will be modified as follows:
Period Maximum Amount

Option Period | $ Text containing confidential business information has been
removed from this section.

Option Period |1 $Text containing confidential business information has been removed
from this section.

(c) The "Effective Period of the Contract”" clause will be modified as follows:

Period Start Date End Date
Option Period | 02/05/06 02/04/08
Option Period 1 02/05/08 02/04/09

(d) The Other Direct Cost amounts will be modified as follows:
Period Amount

Option Period | $Text containing confidential business information has been removed
from this section.

Option Period |1 $Text containing confidential business information has been removed
from this section.

H.7 UTILIZATION OF RURAL AREA SMALL BUSINESS CONCERNS (EP 52.219-110) (APR 1990)

(8 () "Rura area small business concern," as used in this clause, means a small business concern that is located
and conducts its principal operationsin arural geographic area (county or parish) listed in the Small Business
Administration's Listing of Non-Metropolitan Rural Counties by State.

(2) "Small business concern," as used in this clause, means a concern, including its affiliates, that is
independently owned and operated, not dominant in the field of operation in which it is bidding on government
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contracts, and qualified as a small business under the criteria and size standard in 13 CFR 121.

(b) It isthe policy of the Environmental Protection Agency (EPA) that rural area small business concerns shall have
the maximum practicable opportunity to participate in performing contracts awarded by EPA.

(c) The contractor shall use its best efforts to give rural area small business concerns the opportunity to participate
in the subcontracts it awards to the fullest extent consistent with efficient performance of this contract.

(d) The contractor shall incorporate the substance of this clause in any subcontract that may provide for additional
subcontracting opportunities.

H.8  UTILIZATION OF HISTORICALLY BLACK COLLEGESAND UNIVERSI TIES (EP 52.219-115) (JUL
1991)

(a) It isthe Policy of the Environmental Protection Agency that historically black colleges and universities shall
have the maximum practicable opportunity to participate in performing contracts awarded by the Agency.

(b) The Contractor shall use its best efforts to give historically black colleges and universities the opportunity to
participate in any subcontracts awarded to the fullest extent consistent with efficient performance of this contract.

(c) The contractor shall incorporate the substance of this clause in any subcontract which may provide for
additional subcontracting opportunities.

H.9 PROJECT EMPLOYEE CONFIDENTIALITY AGREEMENT (EPAAR 1552.227-76) (MAY 1994)
ALTERNATE | (JUN 1994) DEVIATION

(a) The Contractor recognizes that Contractor employees in performing this contract may have access to data, either
provided by the Government or first generated during contract performance, of a sensitive nature which should not
be released to the public without Environmental Protection Agency (EPA) approval. Therefore, the Contractor
agrees to obtain confidentiality agreements from all of its employees working on requirements under this contract.

(b) Such agreements shall contain provisions which stipulate that each employee agrees that the employee will not
disclose, either in whole or in part, to any entity external to EPA, the Department of Justice, or the Contractor, any
information or data (as defined in FAR Section 27.401) provided by the Government or first generated by the
Contractor under this contract, any site-specific cost information, or any enforcement strategy without first
obtaining the written permission of the EPA Contracting Officer. If a contractor, through an employee or otherwise,
is subpoenaed to testify or produce documents, which could result in such disclosure, the Contractor must provide
immediate advance notification to the EPA so that the EPA can authorize such disclosure or have the opportunity to
take action to prevent such disclosure. Such agreements shall be effective for the life of the contract and for a period
of five (5) years after completion of the contract.

(c) The EPA may terminate this contract for convenience, in whole or in part, if it deems such termination necessary
to prevent the unauthorized disclosure of information to outside entities. If such a disclosure occurs without the
written permission of the EPA Contracting Officer, the Government may terminate the contract, for default or
convenience, or pursue other remedies as may be permitted by law or this contract.

(d) The Contractor agrees to insert in any subcontract or consultant agreement placed hereunder provisions which
shall conform substantially to the language of this clause, including this paragraph (d), unless otherwise authorized
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by the Contracting Officer.

H.10 SCREENING BUSINESSINFORMATION FOR CLAIMS OF CONFIDENTIALITY (EPAAR 1552.235-70)
(APR 1984)

(a) Whenever collecting information under this contract, the Contractor agrees to comply with the following
requirements:

(2) If the Contractor collects information from public sources, such as books, reports, journals, periodicals, public
records, or other sources that are available to the public without restriction, the Contractor shall submit alist of these
sources to the appropriate program office at the time the information isinitially submitted to EPA. The Contractor
shall identify the information according to source.

(2) If the Contractor collects information from a State or local Government or from a Federal agency, the
Contractor shall submit alist of these sources to the appropriate program office at the time the information isinitially
submitted to EPA. The Contractor shall identify the information according to source.

(3) If the Contractor collects information directly from abusiness or from a source that represents a business or
businesses, such as a trade association:

(i) Before asking for the information, the Contractor shall identify itself, explain that it is performing contractual
work for the Environmental Protection Agency, identify the information that it is seeking to collect, explain what will
be done with the information, and give the following notice:

(A) You may, if you desire, assert a business confidentiality claim covering part or all of the information. If
you do assert aclaim, the information will be disclosed by EPA only to the extent, and by means of the procedures,
set forth in 40 CFR Part 2, Subpart B.

(B) If no such claim is made at the time this information is received by the Contractor, it may be made
available to the public by the Environmental Protection Agency without further notice to you.

(C) The Contractor shall, in accordance with FAR Part 9, execute awritten agreement regarding the
limitations of the use of thisinformation and forward a copy of the agreement to the Contracting Officer.

(i) Upon receiving the information, the Contractor shall make a written notation that the notice set out above
was given to the source, by whom, in what form, and on what date.

(iii) At the time the Contractor initially submits the information to the appropriate program office, the Contractor
shall submit alist of these sources, identify the information according to source, and indicate whether the source
made any confidentiality claim and the nature and extent of the claim.

(b) The Contractor shall keep al information collected from nonpublic sources confidential in accordance with the
clause in this contract entitled "Treatment of Confidential Business Information” asif it had been furnished to the
Contractor by EPA.

(c) The Contractor agrees to obtain the written consent of the Contracting Officer, after awritten determination by

the appropriate program office, prior to entering into any subcontract that will require the subcontractor to collect
information. The Contractor agrees to include this clause, including this paragraph (c), and the clause entitled
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"Treatment of Confidential Business Information” in all subcontracts awarded pursuant to this contract that require
the subcontractor to collect information.

H.11 TREATMENT OF CONFIDENTIAL BUSINESSINFORMATION (EPAAR 1552.235-71) (APR 1984)

(a) The Contracting Officer, after awritten determination by the appropriate program office, may disclose
confidential business information (CBI) to the Contractor necessary to carry out the work required under this
contract. The Contractor agrees to use the CBI only under the following conditions:

(1) The Contractor and Contractor's employees shall: (i) use the CBI only for the purposes of carrying out the
work required by the contract; (ii) not disclose the information to anyone other than properly cleared EPA employees
without the prior written approval of the Assistant General Counsel for Contracts and Information Law; and (iii)
return to the Contracting Officer all copies of the information, and any abstracts or excerpts therefrom, upon request
by the Contracting Officer, whenever the information is no longer required by the Contractor for the performance of
the work required by the contract, or upon completion of the contract.

(2) The Contractor shall obtain awritten agreement to honor the above limitations from each of the Contractor's
employees who will have access to the information before the employeeis allowed access.

(3) The Contractor agrees that these contract conditions concerning the use and disclosure of CBI are included
for the benefit of, and shall be enforceable by, both EPA and any affected businesses having a proprietary interest in
the information.

(4) The Contractor shall not use any CBI supplied by EPA or obtained during performance hereunder to compete
with any business to which the CBI relates.

(b) The Contractor agrees to obtain the written consent of the CO, after a written determination by the appropriate
program office, prior to entering into any subcontract that will involve the disclosure of CBI by the Contractor to the
subcontractor. The Contractor agreesto include this clause, including this paragraph (b), in al subcontracts
awarded pursuant to this contract that require the furnishing of CBI to the subcontractor.

H.12 RELEASE OF CONTRACTOR CONFIDENTIAL BUSINESSINFORMATION (EPAAR 1552.235-79)
(APR 1996)

(a) The Environmental Protection Agency (EPA) may find it necessary to release information submitted by the
Contractor either in response to this solicitation or pursuant to the provisions of this contract, to individual s not
employed by EPA. Businessinformation that is ordinarily entitled to confidential treatment under existing Agency
regulations (40 C.F.R. Part 2) may beincluded in the information released to these individuals. Accordingly, by
submission of this proposal or signature on this contract or other contracts, the Contractor hereby consentsto a
limited release of its confidential businessinformation (CBI).

(b) Possible circumstances where the Agency may release the Contractor's CBI include, but are not limited to the
following:

(1) To other Agency contractors tasked with assisting the Agency in the recovery of Federal funds

expended pursuant to the Comprehensive Environmental Response, Compensation, and Liability Act, 42 U.S.C. Sec.
9607, as amended, (CERCLA or Superfund);
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(2) Tothe U.S. Department of Justice (DOJ) and contractors employed by DOJ for usein advising the
Agency and representing the Agency in procedures for the recovery of Superfund expenditures;

(3) To partiesliable, or potentialy liable, for costs under CERCLA Sec. 107 (42 U.S.C. Sec. 9607), et a, and
their insurers (Potentially Responsible Parties) for purposes of facilitating settlement or litigation of claims against
such parties;

(4) To other Agency contractors who, for purposes of performing the work required under the respective
contracts, require access to information the Agency obtained under the Clean Air Act (42 U.S.C. 7401 et seq.); the
Federal Water Pollution Control Act (33 U.S.C.1251 et seq.); the Safe Drinking Water Act (42 U.S.C. 300f et seq.); the
Federal Insecticide, Fungicide and Rodenticide Act (7 U.S.C. 136 et seq.); the Resource Conservation and Recovery
Act (42 U.S.C. 6901 et seqg.); the Toxic Substances Control Act (15 U.S.C. 2601 et seq.); or the Comprehensive
Environmental Response, Compensation, and Liability Act (42 U.S.C. 9601 et seq.);

(5) To other Agency contractors tasked with assisting the Agency in handling and processing information
and documents in the administration of Agency contracts, such as providing both preaward and post award audit
support and specialized technical support to the Agency's technical evaluation panels;

(6) To employees of grantees working at EPA under the Senior Environmental Employment (SEE) Program,;
(7) To Speaker of the House, President of the Senate, or Chairman of a Committee or Subcommittee;

(8) To entities such as the General Accounting Office, boards of contract appeals, and the Courtsin the
resolution of solicitation or contract protests and disputes,

(9) To Agency contractor employees engaged in information systems analysis, development, operation,
and maintenance, including performing data processing and management functions for the Agency; and

(10) Pursuant to a court order or court-supervised agreement.

(c) The Agency recognizes an obligation to protect the contractor from competitive harm that may result from the
release of such information to a competitor. (See aso the clausesin this document entitled " Screening Business
Information for Claims of Confidentiality” and "Treatment of Confidential Business Information.") Except where
otherwise provided by law, the Agency will permit the release of CBI under subparagraphs (1), (3), (4), (5), (6), or (9)
only pursuant to a confidentiality agreement.

(d) With respect to contractors, 1552.235-71 will be used as the confidentiality agreement. With respect to
Potentially Responsible Parties, such confidentiality agreements may permit further disclosure to other entities where
necessary to further settlement or litigation of claims under CERCLA. Such entitiesinclude, but are not limited to
accounting firms and technical experts able to analyze the information, provided that they also agree to be bound by
an appropriate confidentiality agreement.

(e) This clause does not authorize the Agency to release the Contractor's CBI to the public pursuant to a request
filed under the Freedom of Information Act.

(f) The Contractor agrees to include this clause, including this paragraph (f), in al subcontracts at all levels awarded
pursuant to this contract that require the furnishing of confidential business information by the subcontractor.
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H.13 ACCESSTO CONFIDENTIAL BUSINESSINFORMATION (EPAAR 1552.235-80) (OCT 2000)

It is not anticipated that it will be necessary for the contractor to have access to confidential businessinformation
(CBI) during the performance of tasks required under this contract. However, the following appliesto any and all
tasks under which the contractor will or may have accessto CBI:

The contractor shall not have access to CBI submitted to EPA under any authority until the contractor obtains
from the Project Officer a certification that the EPA has followed all necessary procedures under 40 CFR part 2,
subpart B (and any other applicable procedures), including providing, where necessary, prior notice to the
submitters of disclosure to the contractor.

H.14 DATA SECURITY FOR FIFRA CONFIDENTIAL BUSINESSINFORMATION (EP 52.235-140) (AUG
1993)

The Contractor shall handle Federal Insecticide, Fungicide, Rodenticide Act (FIFRA) confidential business
information (CBI) in accordance with the contract clause entitled " Treatment of Confidential Business Information”
and " Screening Business Information for Claims of Confidentiality,” the provisions set forth below, and the
Contractor's approved detailed security plan.

(a) The Project Officer (PO) or his’her designee, after awritten determination by the appropriate program office,
may disclose FIFRA CBI to the contractor necessary to carry out the work required under this contract. The
Contractor shall protect all FIFRA CBI to which it has access (including CBI used in its computer operations) in
accordance with the following requirements:

(1) The Contractor and Contractor's employees shall follow the security procedures set forth in the FIFRA
Information Security Manual. The manual may be obtained from the Project Officer (PO) or the Chief, Information
Services Branch (1SB), Program Management and Support Division, Office of Pesticide Programs (OPP) (H7502C),
U.S. Environmental Protection Agency, Ariel Rios Building, 1200 Pennsylvania Avenue, N.W., Washington, DC
20460.

(2) The Contractor and Contractor's employees shall follow the security procedures set forth in the
Contractor's security plan(s) approved by EPA.

(3) Prior to receipt of FIFRA CBI by the Contractor, the Contractor shall submit a certification statement to the
Chief of the ISB, with a copy to the Contracting Officer (CO), certifying that all employeeswho will be cleared for
access to FIFRA CBI have been briefed on the handling, control and security requirements set forth in the FIFRA
Information Security Manual.

(4) The Contractor Document Control Officer (DCO) shall obtain a signed copy of the FIFRA "Contractor
Employee Confidentiality Agreement” from each of the Contractor's employees who will have access to the
information before the employee is allowed access.

(b) The Contractor agrees that these requirements concerning protection of FIFRA CBI are included for the
benefit of, and shall be enforceable by, both EPA and any affected business having a proprietary interest in the

information.

(c) The Contractor understands that CBI obtained by EPA under FIFRA may not be disclosed except as
authorized by the Act, and that any unauthorized disclosure by the Contractor or the Contractor's employees may
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subject the Contractor and the Contractor's employees to the criminal penalties specified in FIFRA (7 U.S.C. 136h(f)).
For purposes of this contract, the only disclosures that EPA authorizes the Contractor to make are those set forth in
the clause entitled "Treatment of Confidential Business Information."

(d) The Contractor agrees to include the provisions of this clause, including this paragraph (d), in all
subcontracts awarded pursuant to this contract that require the furnishing of CBI to the subcontractor.

(e) At the request of EPA or at the end of the contract, the Contractor shall return to the EPA PO or his/her
designee all documents, logs, and magnetic mediawhich contain FIFRA CBI. In addition, each Contractor employee
who hasreceived FIFRA CBI clearance will sign a"Confidentiality Agreement for Contractor Employees Upon
Relinquishing FIFRA CBI Access Authority". The Contractor DCO will also forward those agreements to the EPA
PO or his/her designee, with a copy to the CO, at the end of the contract.

(f) If, subsequent to the date of this contract, the Government changes the security requirements, the CO shall
equitably adjust affected provisions of this contract, in accordance with the "Changes" clause when:

(1) The Contractor submits atimely written request for an equitable adjustment; and
(2) Thefactswarrant an equitable adjustment.
H.15 TECHNICAL DIRECTION (EPAAR 1552.237-71) (APR 1984) DEVIATION

(a) The Project Officer isthe primary representative of the Contracting Officer authorized to provide technical
direction on contract performance.

(b) Individuals other than the Project Officer may be authorized to provide technical direction. If individuals other
than the Project Officer are authorized to provide technical direction, their names will be specified in the contract,
delivery order, work assignment or technical direction document as appropriate. A Delivery Order Project Officer,
Work Assignment Manager or Task Manager is authorized to provide technical direction, subject to the limitations
set forth below, only on his/her delivery order, work assignment or technical direction document.

(c) Technica direction includes:
(2) Direction to the contractor which assists the contractor in accomplishing the Statement of Work.
(2) Comments on and approval of reports or other deliverables.

(d) Technical direction must be within the contract and the delivery order, work assignment or technical direction
document statement of work. The Project Officer or any other technical representative of the Contracting Officer
does not have the authority to issue technical direction which (1) institutes additional work outside the scope of the
contract, delivery order, work assignment or technical direction document; (2) constitutes a change as defined in the
"Changes' clause; (3) causes an increase or decrease in the estimated cost of the contract, delivery order, work
assignment or technical direction document; (4) atersthe period of performance; or (5) changes any of the other
express terms or conditions of the contract, delivery order, work assignment or technical direction document.

(e) Technical direction will beissued in writing or confirmed in writing within five (5) calendar days after verbal

issuance. One copy of the technical direction memorandum will be forwarded to the Contracting Officer and the
Project Officer.
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H.16 KEY PERSONNEL (EPAAR 1552.237-72) (APR 1984)

(a) The Contractor shall assign to this contract the following key personnel:

Text containing confidential business information has been removed from this section.

(b) During the first ninety (90) calendar days of performance, the Contractor shall make no substitutions of key
personnel unless the substitution is necessitated by illness, death, or termination of employment. The Contractor
shall notify the Contracting Officer within 15 calendar days after the occurrence of any of these events and provide
the information required by paragraph (c) below. After theinitial ninety (90) calendar day period, the Contractor
shall submit the information required by paragraph (c) to the Contracting Officer at least 15 calendar days prior to
making any permanent substitutions.

(c) The Contractor shall provide a detailed explanation of the circumstances necessitating the proposed
substitutions, complete resumes for the proposed substitutes, and any additional information requested by the
Contracting Officer. Proposed substitutes should have comparable qualifications to those of the persons being
replaced. The Contracting Officer will notify the Contractor within 15 calendar days after receipt of al required
information of the decision on substitutions. This clause will be modified to reflect any approved changes of key
personnel.

H.17 PAPERWORK REDUCTION ACT (EPAAR 1552.237-75) (APR 1984)

If it is established at award or subsequently becomes a contractual requirement to collect identical information from
ten (10) or more public respondents, the Paperwork Reduction Act of 1980, 44 U.S.C. 3501 et seq. applies. In that
event, the Contractor shall not take any action to solicit information from any of the public respondents until notified
in writing by the Contracting Officer that the required Office of Management and Budget (OMB) final clearance was
received.

H.18 REHABILITATION ACT NOTICE (EPAAR 1552.239-70) (OCT 2000)

(a) EPA has alegal obligation under the Rehabilitation Act of 1973, 29 U.S.C. 791, to provide reasonable
accommodation to persons with disabilities who wish to attend EPA programs and activities. Under this contract,
the contractor may be required to provide support in connection with EPA programs and activities, including
conferences, symposia, workshops, meetings, etc. In such cases, the contractor shall, as applicable, includein its
draft and final meeting announcements (or similar documents) the following notice:

It is EPA's policy to make reasonable accommodation to persons with disabilities wishing to participate
in the agency's programs and activities, pursuant to the Rehabilitation Act of 1973, 29 U.SC. 791. Any
request for accommodation should be made to the specified registration contact for a particular program
or activity, preferably one month in advance of the registration deadline, so that EPA will have sufficient
time to process the request.

(b) Upon receipt of such arequest for accommodation, the contractor shall immediately forward the request to the
EPA contracting officer, and provide a copy to the appropriate EPA program office. The contractor may be required
to provide any accommodation that EPA may approve. However, in no instance shall
the contractor proceed to provide an accommodation prior to receiving written authorization from the contracting
officer.
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(c) The contractor shall insert in each subcontract or consultant agreement placed hereunder provisions that shall
conform substantially to the language of this clause, including this paragraph, unless otherwise authorized by the
contracting officer.

H.19 ACCESSTO EPA COMPUTERS (EP 52.239-101) (FEB 1986)

The personnel listed below have been authorized access to EPA computers in the performance of this contract. In
the event of changes to this listing through a reassignment, resignation, termination, completion of atask or any
other reason making such access unnecessary, the Contractor shall immediately notify the Contracting Officer.

“To be determined”.
H.20 CONFIDENTIALITY OF INFORMATION SUBMITTED TO A NEUTRAL

Dispute resolution communication provided in confidence to a neutral shall not be disclosed to any party or
considered data subject to Government ownership (specifically, mediators notes, recollections, or documents given
to mediatorsin confidence by any party), unless such disclosure is provided for in the Administrative Dispute
Resolution Act (Public Law No. 101-552). See below:

1). All parties to the dispute resolution proceeding and the neutral consent in writing and, if the dispute
resolution communication was provided by a non-party participant, that participant also consent in writing;

2). The dispute resolution communication has aready been made public;

3). The dispute resolution communication is required by statute to be made public, but a neutral should
make such communication public only if no other person is reasonably available to disclose the communication; or

4). A court determines that such testimony or disclosure is necessary to a) prevent a manifest injustice; b)
help establish aviolation of law, or ¢) prevent harm to the public health or safety of sufficient magnitude in the
particular case to outweigh the integrity of dispute resolution proceeding, i.e., information submitted in confidence
should normally not be disclosed.

H.21 IDENTIFICATION OF CONTRACTOR EMPLOYEES

All contractor, subcontractor, and consultant personnel are required to wear prominently displayed identification
badges at all time when attending meetings, symposiums, and conferences with the general public under a Task
Order. The badge shall contain the individual’s name, company affiliation and logo. When participating in such
meetings (e.g., as a speaker, panel member, instructor), those individuals in the contractor’ s employment must
supplement physical identification (e.g., badges, place markers) with verbal announcement so that it is clear to the
assembled group that they are employees of the contractor, not Agency staff members. In addition, whenever the
contractor is communicating on behalf of the Agency, either in writing, electronically, telephonically, or any other
means, it should clearly identify itself as a contractor working on behalf of the EPA.

H.22 GOVERNMENT CONTRACTOR RELATIONS
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(a) The Government and the Contractor understand and agree that the services to be delivered under this contract

by the Contractor to the Government are non-personal services and the parties recognize and agree that no
employer-employee relationship exists or will exist under the contract between the Government and the Contractor’s
employees. Itisthereforein the best interest of the Government to afford both parties afull and complete
understanding of their respective obligations.

(b) Contractor personnel under this contract shall not:

(1) Be placed in a position where they are under the supervision, direction, or evaluation of a Government
employee.

(2) Be placed in aposition of command, supervision, administration or control over Government personnel,
or personnel of other contractors, or become a part of the Government organization.

(3) Be used in administration or supervision of Government procurement activities.
(c) Employee Relationship:

(1) The servicesto be performed under this contract do not require the Contractor or his employees to
exercise personal judgement and discretion on behalf of the Government, but rather, the Contractor’s employees will
act and exercise personal judgement and discretion on behalf of the Contractor.

(2) Rules, regulations, directives and requirements which are issued by the U.S. Environmental Protection
Agency under its responsibility for good order, administration, and security are applicable to all personnel who enter
the installation, or who travel on Government transportation. Thisis not to be construed or interpreted to establish
any degree of Government control which isinconsistent with a non-personal services contract.

H.23 APPROVAL OF TRAINING

1. The contractor shall provide and maintain a qualified staff of personnel to meet the requirements of the
Statement Of Work. The contractor shall provide training to keep its personnel abreast of changes to the science
and/or technology associated with the requirements of the contract. In addition, the contractor shall ensure that its
personnel receive appropriate safety, health and environmental training in accordance with Federal, state and local
reguirements prior to assigning any task that require such training. The contractor shall provide documentation of
such training upon the request of the Project Officer and/or Contracting Officer.

The Government will not directly reimburse the cost for contractor employees to meet or maintain minimal
contract requirements or to obtain and sustain an appropriate level of professionalism. Any direct charges for
training will only be considered for reimbursement under this contract by compliance with the procedures set forth in
paragraph (2) below.

2. There may be occasions when it is determined to be in the best interest of the Government to reimburse the
contractor for the direct cost of training associated with arequirement that represents a unique Government need
unrecognized at the time of contract award. When such circumstances occur, the contractor shall secure the
Contracting Officer’s prior written approval by submitting a written request through the Project Officer that includes,
at a minimum the following information:
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a. Individual to be trained (Identify position and job duties under contract.)

b. Description of circumstances necessitating the training. (Describe the specific change to the
performance requirements. ldentify by number and title of the work assignment(s) that will benefit from training and
describe in detail how the training relates to the Statement Of Work and job duties under the contract.)

c¢. Estimated cost (Include a cost breakdown. Explain why thisis the most cost effective means to fulfill the
contract requirements.)

3. The Contracting Officer will provide the contractor with written approval or disapproval of the request.
Approva of work plans that include training as an other direct cost element shall not be construed to mean the
training is approved; i.e., the contractor shall obtain written approval pursuant to the terms of this clause. Training
billed as adirect cost shall be disallowed by the Contracting Officer unless approved pursuant to the terms of this
clause.

H.24 GOVERNMENT HOLIDAYS

The following holidays are observed by the Government and the normal operation of the Government facilities will
be closed on these days:

New Year's Day

Martin Luther King's Birthday
Presidents Birthday

Memoria Day

Independence Day

Labor Day

Columbus Day

Veterans Day

Thanksgiving Day

Christmas Day

H.25 EPA SPONSORED MEETING, WORKSHOPS, AND CONFERENCES

If this contract requires contractor support for any EPA-sponsored meetings, workshops, conferences, etc.,
the following shall apply.

EPA meetings shall be held in Federa facilities whenever available. EPA isrequired to notify GSA when the
Agency has a short term need for meeting facilities and such facilities are not available within the Agency. The EPA
Project Officer or Task Order Project Officer (TOPO) will determine and advise the contractor when Federal facilities
are not available.

Except for contractors, experts, consultants, or subcontractors or other personnel necessary for
performance of the work called for by this contract, the cost of travel, food, lodging, etc., for other participants or
attendees shall not be allowable costs under this contract. All such required personnel for which costs are being
claimed must be approved by the Contracting Officer. The cost of beverages, food, refreshments, etc., consumed by
participants or attendees at workshops, meetings, or conferences shall not be an allowable charge under this
contract (i.e., refreshments versus per diem or subsistence costs).
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Any registration fees must be approved by the Contracting Officer. If approved, fees collected must be

accounted for and turned over to the EPA Finance Office. They may not be used to offset any of the cost for
performing the contract.
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PART Il - CONTRACT CLAUSES

SECTION | - CONTRACT CLAUSES

1.1 NOTICE Listing Contract Clauses I ncorporated by Reference

NOTICE:

The following solicitation provisions and/or contract clauses pertinent to this section are hereby incorporated by

reference:

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

NUMBER

52.203-3
52.203-5
52.203-6

52.203-7
52.203-8

52.203-10

52.203-12

52.204-4

52.209-6

52.215-2

52.215-8

52.215-11

52.215-13

52.219-8
52.219-9

52.219-13
52.219-16
52.219-25

DATE TITLE

APR 1984 GRATUITIES

APR 1984 COVENANT AGAINST CONTINGENT FEES

JUL 1995 RESTRICTIONS ON SUBCONTRACTOR SALES TO THE
GOVERNMENT

JUL 1995 ANTI-KICKBACK PROCEDURES

JAN 1997 CANCELLATION, RESCISSION, AND RECOVERY OF
FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY

JAN 1997 PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR
IMPROPER ACTIVITY

JUN 1997 LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN
FEDERAL TRANSACTIONS

AUG 2000 PRINTED OR COPIED DOUBLE-SIDED ON RECY CLED
PAPER

JUL 1995 PROTECTING THE GOVERNMENT'S INTEREST WHEN
SUBCONTRACTING WITH CONTRACTORS DEBARRED,
SUSPENDED, OR PROPOSED FOR DEBARMENT

JUN 1999 AUDIT AND RECORDS--NEGOTIATION

OCT 1997 ORDER OF PRECEDENCE-UNIFORM CONTRACT FORMAT

OCT 1997 PRICE REDUCTION FOR DEFECTIVE COST OR
PRICING DATA--MODIFICATIONS

OCT 1997 SUBCONTRACTOR COST OR PRICING
DATA--MODIFICATIONS

OCT 2000 UTILIZATION OF SMALL BUSINESS CONCERNS

OCT 2001 SMALL BUSINESS SUBCONTRACTING PLAN ALTERNATE
I (OCT 2001)

AUG 1986 UTILIZATION OF WOMEN-OWNED SMALL BUSINESSES

JAN 1999 LIQUIDATED DAMAGES--SUBCONTRACTING PLAN

OCT 1999 SMALL DISADVANTAGED BUSINESS PARTICIPATION
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PROGRAM -- DISADVANTAGED STATUSAND
REPORTING

52.222-3 AUG 1996 CONVICT LABOR

52.222-26  APR 2002 EQUAL OPPORTUNITY

52.222-35 DEC 2001 EQUAL OPPORTUNITY FOR SPECIAL DISABLED
VETERANS, VETERANS OF THE VIETNAM ERA, AND
OTHER ELIGIBLE VETERANS

52.222-36  JUN 1998 AFFIRMATIVE ACTION FOR WORKERS WITH
DISABILITIES

52.222-37 DEC 2001 EMPLOYMENT REPORTS ON SPECIAL DISABLED
VETERANS, VETERANS OF THE VIETNAM ERA, AND
OTHER ELIGIBLE VETERANS

522236 MAY 2001 DRUG-FREE WORKPLACE

52.225-13 JUL 2000 RESTRICTIONS ON CERTAIN FOREIGN PURCHASES

52.227-1  JUL 1995 AUTHORIZATION AND CONSENT

52.227-2  AUG 1996 NOTICE AND ASSISTANCE REGARDING PATENT AND
COPYRIGHT INFRINGEMENT

52.227-14 JUN 1987 RIGHTSIN DATA--GENERAL

52.227-14 JUN 1987 RIGHTSIN DATA--GENERAL ALTERNATE Il (JUN
1987)

52.227-14  JUN 1987 RIGHTSIN DATA--GENERAL ALTERNATE I (JUN
1987)

52.227-14 JUN 1987 RIGHTSIN DATA--GENERAL ALTERNATE V (JUN
1987)

52.227-16  JUN 1987 ADDITIONAL DATA REQUIREMENTS

52.230-3 APR 1998 DISCLOSURE AND CONSISTENCY OF COST
ACCOUNTING PRACTICES

52.230-6  NOV 1999 ADMINISTRATION OF COST ACCOUNTING STANDARDS

52.232-8  FEB 2002 DISCOUNTSFOR PROMPT PAYMENT

52.232-17 JUN 1996 INTEREST

52.232-23 JAN 1986 ASSIGNMENT OF CLAIMS

52.232-25 FEB 2002 PROMPT PAYMENT

52.232-34 MAY 1999 PAYMENT BY ELECTRONIC FUNDS TRANSFER--OTHER
THAN CENTRAL CONTRACTOR REGISTRATION

52.233-1  JUL 2002 DISPUTESALTERNATE | (DEC 1991)

52.233-3 AUG 1996 PROTEST AFTER AWARD

52.237-3 JAN 1991 CONTINUITY OF SERVICES

52.242-13  JUL 1995 BANKRUPTCY

52.243-3  SEP2000 CHANGES-TIME-AND-MATERIALS OR LABOR-HOURS

52.244-2  AUG 1998 SUBCONTRACTS ALTERNATE | (AUG 1998)

52.246-25 FEB 1997 LIMITATION OF LIABILITY--SERVICES

52.249-6  SEP1996 TERMINATION (COST-REIMBURSEMENT) ALTERNATE
IV (SEP 1996)

52.249-14 APR1984 EXCUSABLE DELAYS

52.253-1 JAN 1991 COMPUTER GENERATED FORMS

1.2 ORDERING (FAR 52.216-18) (OCT 1995)
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(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or
task orders by the individuals or activities designated in the Schedule. Such orders may be issued from February 19,
2004 through February 18, 2006.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of
conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, adelivery order or task order is considered "issued" when the Government deposits the order in the
mail. Orders may beissued oraly, by facsimile, or by electronic commerce methods only if authorized in the
Schedule.

1.3 ORDER LIMITATIONS (FAR 52.216-19) (OCT 1995)

(a) Mnimumorder. Wen the Governnent requires supplies or services
covered by this contract in an amount of |ess than $3,000.00, the Governnent
is not obligated to purchase, nor is the Contractor obligated to furnish,
those supplies or services under the contract.

(b) Maxi mumorder. The Contractor is not obligated to honor--
(1) Any order for a single itemin excess of $0;
(2) Any order for a conbination of itens in excess of $0;

(3) A series of orders fromthe sane ordering office within N A days
that together call for quantities exceeding the limtation in subparagraph (1)
or (2) above.

(c) If thisis arequirenents contract (i.e., includes the Requirenents
cl ause at subsection 52.216-21 of the Federal Acquisition Regulation ), the
Governnent is not required to order a part of any one requirenent fromthe
Contractor if that requirenent exceeds the maxi mumorder limtations in
par agr aph (b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor
any order exceeding the maxi mumorder limtations in paragraph (b), unless
that order (or orders) is returned to the ordering office within N A days
after issuance, with witten notice stating the Contractor's intent not to
ship the item(or itens) called for and the reasons. Upon receiving this
noti ce, the CGovernnment may acquire the supplies or services from another
sour ce.

1.4 INDEFINITE QUANTITY (FAR 52.216-22) (OCT 1995)
(a) This is an indefinite-quantity contract for the supplies or services

specified, and effective for the period stated, in the Schedule. The
quantities of supplies and services specified in the Schedul e are estinates
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only and are not purchased by this contract.

(b) Delivery or performance shall be nade only as authorized by orders
i ssued in accordance with the Ordering clause. The Contractor shall furnish
to the Governnent, when and if ordered, the supplies or services specified in
the Schedule up to and including the quantity designated in the Schedul e as
the "maxi mum" The Government shall order at |east the quantity of supplies or
services designated in the Schedule as the "m nimum™

(c) Except for any limtations on quantities in the Order Limtations clause
or in the Schedule, there is no limt on the nunber of orders that may be
issued. The Governnment nay issue orders requiring delivery to nultiple
destinations or performance at nultiple |ocations.

(d) Any order issued during the effective period of this contract and not
conpleted within that period shall be conpleted by the Contractor within the
tine specified in the order. The contract shall govern the Contractor's and
Governnent's rights and obligations with respect to that order to the sane
extent as if the order were conpleted during the contract's effective period,;
provided, that the Contractor shall not be required to nake any deliveries
under this contract after up to six (6) nonths beyond the expiration date of
the contract.

1.5 AVAILABILITY OF FUNDSFOR THE NEXT FISCAL YEAR (FAR 52.232-19) (APR 1984)

Funds are not presently available for performance under this contract beyond (to be determined during Option
Period | & 11, if exercised). The Government's obligation for performance of this contract beyond that date is
contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No
legal liability on the part of the Government for any payment may arise for performance under this contract beyond
(to be determined during Option Period | and 1, if exercised), until funds are made available to the Contracting Officer
for performance and until the Contractor receives notice of availability, to be confirmed in writing by the Contracting
Officer.

1.6 SUBCONTRACTSFOR COMMERCIAL ITEMS (FAR 52.244-6) (MAY 2002)

(a) Definitions. As used in this clause--

"Commercial item" has the meaning contained in the clause at 52.202-1, Definitions.

"Subcontract” includes atransfer of commercia items between divisions, subsidiaries, or affiliates of the
Contractor or subcontractor at any tier.

(b) To the maximum extent practicable, the Contractor shall incorporate, and require its subcontractors at all tiersto
incorporate, commercial items or nondevel opmental items as components of items to be supplied under this contract.

(c)(1) The Contractor shall insert the following clauses in subcontracts for commercial items:
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(i) 52.21908, Utilization of Small Business Concerns (Oct 2000) (15 U.S.C. 637(d)(2)(3)), in all subcontracts
that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns)
exceed $500,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in lower
tier subcontracts that offer subcontracting opportunities.

(ii) 52.222-26, Equal Opportunity (Apr 2002) (E.O. 11246).

(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other
Eligible Veterans (Dec 2001) (38 U.S.C. 4212(a));

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998) (29 U.S.C. 793).

(v) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial
Vessels (Jun 2000) (46 U.S.C. Appx 1241) (flow down not required for subcontracts awarded beginning May 1, 1996).

(2) While not required, the Contractor may flow down to subcontracts for commercial items a minimal
number of additional clauses necessary to satisfy its contractual obligations.

(d) The Contractor shall include the terms of this clause, including this paragraph (d), in subcontracts awarded
under this contract.

1.7 GOVERNMENT PROPERTY (COST-REIMBURSEMENT, TIME-AND-MATERIAL, OR LABOR-HOUR
CONTRACTYS) (FAR 52.245-5) (AUG 1996) DEVIATION

(a) Government-furnished property. (1) Theterm "Contractor's managerial personnel,” as used in paragraph (g) of
this clause, means any of the Contractor's directors, officers, managers, superintendents, or equivalent
representatives who have supervision or direction of--

(i) All or substantially al of the Contractor's business;

(i) All or substantially all of the Contractor's operation at any one plant, or separate location at which the
contract is being performed; or

(iii) A separate and complete major industrial operation connected with performing this contract.

(2) The Government shall deliver to the Contractor, for use in connection with and under the terms of this contract,
the Government-furnished property described in the Schedule or specifications, together with such related data and
information as the Contractor may request and as may be reasonably required for the intended use of the property
(hereinafter referred to as " Government-furnished property”).

(3) The delivery or performance dates for this contract are based upon the expectation that Government-furnished
property suitable for use will be delivered to the Contractor at the times stated in the Schedule or, if not so stated, in
sufficient time to enable the Contractor to meet the contract's delivery or performance dates.

(4) If Government-furnished property is received by the Contractor in a condition not suitable for the intended use,
the Contractor shall, upon receipt, notify the Contracting Officer, detailing the facts, and, as directed by the
Contracting Officer and at Government expense, either effect repairs or modification or return or otherwise dispose of
the property. After completing the directed action and upon written request of the Contractor, the Contracting
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Officer shall make an equitable adjustment as provided in paragraph (h) of this clause.

(5) If Government-furnished property is not delivered to the Contractor by the required time or times, the
Contracting Officer shall, upon the Contractor's timely written request, make a determination of the delay, if any,
caused the Contractor and shall make an equitable adjustment in accordance with paragraph (h) of this clause.

(b) Changes in Gover nment-furnished property. (1) The Contracting Officer may, by written notice, (i) decrease the
Government-furnished property provided or to be provided under this contract or (ii) substitute other
Government-furnished property for the property to be provided by the Government or to be acquired by the
Contractor for the Government under this contract. The Contractor shall promptly take such action as the
Contracting Officer may direct regarding the removal, shipment, or disposal of the property covered by this notice.

(2) Upon the Contractor's written request, the Contracting Officer shall make an equitable adjustment to the
contract in accordance with paragraph (h) of this clause, if the Government has agreed in the Schedule to make such
property available for performing this contract and thereis any--

(i) Decrease or substitution in this property pursuant to subparagraph (b)(1) above; or
(i) Withdrawal of authority to use property, if provided under any other contract or lease.

(c) Title. (1) The Government shall retain title to all Government-furnished property.

(2) Titleto all property purchased by the Contractor for which the Contractor is entitled to be reimbursed as a
direct item of cost under this contract shall pass to and vest in the Government upon the vendor's delivery of such

property.

(3) Titleto all other property, the cost of which is reimbursable to the Contractor, shall passto and vest in the
Government upon--

(i) I'ssuance of the property for usein contract performance;
(it) Commencement of processing of the property for use in contract performance; or
(iii) Reimbursement of the cost of the property by the Government, whichever occurs first.

(4) All Government-furnished property and all property acquired by the Contractor, title to which vestsin the
Government under this paragraph (collectively referred to as "Government property"), are subject to the provisions
of thisclause. Titleto Government property shall not be affected by itsincorporation into or attachment to any
property not owned by the Government, nor shall Government property become a fixture or lose itsidentity as

personal property by being attached to any real property.

(d) Use of Government property. The Government property shall be used only for performing this contract, unless
otherwise provided in this contract or approved by the Contracting Officer.

(e) Property administration. (1) The Contractor shall be responsible and accountable for all Government property

provided under this contract and shall comply with Federal Acquisition Regulation Subpart 45.5, asin effect on the
date of this contract, and which is hereby incorporated into this contract by reference.
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(2) The Contractor shall establish and maintain a program for the use, maintenance, repair, protection, and
preservation of Government property in accordance with sound business practice and the applicable provisions of
FAR Subpart 45.5.

(3) If damage occurs to Government property, the risk of which has been assumed by the Government under this
contract, the Government shall replace the items or the Contractor shall make such repairs as the Government directs.
However, if the Contractor cannot effect such repairs within the time required, the Contractor shall dispose of the
property as directed by the Contracting Officer. When any property for which the Government isresponsibleis
replaced or repaired, the Contracting Officer shall make an equitable adjustment in accordance with paragraph (h) of
this clause.

(f) Access. The Government and all its designees shall have access at all reasonable times to the premisesin which
any Government property is located for the purpose of inspecting the Government property.

(9) Limited Risk of loss.

(1) The Contractor shall not be liable for loss or destruction of, or damage to, the Government property provided
under this contract or for expenses incidental to such loss, destruction, or damage, except as provided in
subparagraphs (2) and (3) below.

(2) The Contractor shall be responsible for loss or destruction of, or damage to, the Government property provided
under this contract (including expenses incidental to such loss, destruction, or damage)--

(i) That results from arisk expressly required to be insured under this contract, but only to the extent of the
insurance required to be purchased and maintained or to the extent of insurance actually purchased and maintained,
whichever is greater;

(i) That results from arisk that isin fact covered by insurance or for which the Contractor is otherwise
reimbursed, but only to the extent of such insurance or reimbursement;

(iii) For which the Contractor is otherwise responsible under the express terms of this contract;

(iv) That results from willful misconduct or lack of good faith on the part of the Contractor's manageria
personnel; or

(v) That results from afailure on the part of the Contractor, due to willful misconduct or lack of good faith on the
part of the Contractor's managerial personnel, to establish and administer a program or system for the control, use,
protection, preservation, maintenance, and repair of Government property as required by paragraph (e) of this clause.

(3) (i) If the Contractor failsto act as provided by subdivision (g)(2)(v) above, after being notified (by certified mail
addressed to one of the Contractor's manageria personnel) of the Government's disapproval, withdrawal of approval,
or nonacceptance of the system or program, it shall be conclusively presumed that such failure was due to willful
misconduct or lack of good faith on the part of the Contractor's managerial personnel.

(ii) In such event, any loss or destruction of, or damage to, the Government property shall be presumed to have

resulted from such failure unless the Contractor can establish by clear and convincing evidence that such loss,
destruction, or damage--
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(A) Did not result from the Contractor's failure to maintain an approved program or system; or
(B) Occurred while an approved program or system was maintained by the Contractor.

(4) If the Contractor transfers Government property to the possession and control of a subcontractor, the transfer
shall not affect the liability of the Contractor for loss or destruction of, or damage to, the property as set forth above.
However, the Contractor shall require the subcontractor to assume the risk of, and be responsible for, any loss or
destruction of, or damage to, the property while in the subcontractor's possession or control, except to the extent
that the subcontract, with the advance approval of the Contracting Officer, relieves the subcontractor from such
liability. Inthe absence of such approval, the subcontract shall contain appropriate provisions requiring the return
of all Government property in as good condition as when received, except for reasonable wear and tear or for its use
in accordance with the provisions of the prime contract.

(5) The contractor shall notify the contracting officer upon loss or destruction of, or damage to, Government
property provided under this contract, with the exception of low value property for which loss, damage, or
destruction is reported at contract termination, completion, or when needed for continued contract performance. The
Contractor shall take all reasonable action to protect the Government property from further damage, separate the
damaged and undamaged Government property, put al the affected Government property in the best possible order,
and furnish to the Contracting Officer a statement of--

(i) The lost, destroyed, or damaged Government property;

(if) Thetime and origin of the loss, destruction, or damage;

(iii) All known interests in commingled property of which the Government property is a part; and
(iv) Theinsurance, if any, covering any part of or interest in such commingled property.

(6) The Contractor shall repair, renovate, and take such other action with respect to damaged Government property
as the Contracting Officer directs. If the Government property is destroyed or damaged beyond practical repair, or is
damaged and so commingled or combined with property of others (including the Contractor's) that separation is
impractical, the Contractor may, with the approval of and subject to any conditions imposed by the Contracting
Officer, sell such property for the account of the Government. Such sales may be made in order to minimize the loss
to the Government, to permit the resumption of business, or to accomplish asimilar purpose. The Contractor shall be
entitled to an equitable adjustment in the contract price for the expenditures made in performing the obligations
under this subparagraph (g)(6) in accordance with paragraph (h) of this clause. However, the Government may
directly reimburse the loss and salvage organization for any of their charges. The Contracting Officer shall give due
regard to the Contractor's liability under this paragraph (g) when making any such equitable adjustment.

(7) The Contractor shall not be reimbursed for, and shall not include as an item of overhead, the cost of insurance
or of any reserve covering risk of loss or destruction of, or damage to, Government property, except to the extent that
the Government may have expressly required the Contractor to carry such insurance under another provision of this
contract.

(8) In the event the Contractor is reimbursed or otherwise compensated for any loss or destruction of, or damage
to, Government property, the Contractor shall use the proceeds to repair, renovate, or replace the lost, destroyed, or
damaged Government property or shall otherwise credit the proceeds to, or equitably reimburse, the Government, as
directed by the Contracting Officer.
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(9) The Contractor shall do nothing to prejudice the Government's rights to recover against third parties for any
loss or destruction of, or damage to, Government property. Upon the request of the Contracting Officer, the
Contractor shall, at the Government's expense, furnish to the Government all reasonable assistance and cooperation
(including the prosecution of suit and the execution of instruments of assignment in favor of the Government) in
obtaining recovery. In addition, where a subcontractor has not been relieved from liability for any loss or
destruction of, or damage to, Government property, the Contractor shall enforce for the benefit of the Government
the liability of the subcontractor for such loss, destruction, or damage.

(h) Equitable adjustment. When this clause specifies an equitable adjustment, it shall be made to any affected
contract provision in accordance with the procedures of the Changes clause. When appropriate, the Contracting
Officer may initiate an equitable adjustment in favor of the Government. The right to an equitable adjustment shall
be the Contractor's exclusive remedy. The Government shall not be liable to suit for breach of contract for--

(1) Any delay in delivery of Government-furnished property;

(2) Delivery of Government-furnished property in a condition not suitable for its intended use;
(3) A decrease in or substitution of Government-furnished property; or

(4) Failureto repair or replace Government property for which the Government is responsible.

(i) Final accounting and disposition of Government property. Upon completing this contract, or at such earlier
dates as may be fixed by the Contracting Officer, the Contractor shall submit, in aform acceptable to the Contracting
Officer, inventory schedules covering al items of Government property not consumed in performing this contract or
delivered to the Government. The Contractor shall prepare for shipment, deliver f.0.b. origin, or dispose of the
Government property as may be directed or authorized by the Contracting Officer. The net proceeds of any such
disposal shall be credited to the cost of the work covered by this contract or paid to the Government as directed by
the Contracting Officer. The foregoing provisions shall apply to scrap from Government property; provided,
however, that the Contracting Officer may authorize or direct the Contractor to omit from such inventory schedules
any scrap consisting of faulty castings or forgings or of cutting and processing waste, such as chips, cuttings,
borings, turnings, short ends, circles, trimmings, clippings, and remnants, and to dispose of such scrap in
accordance with the Contractor's normal practice and account for it as a part of general overhead or other
reimbursable costs in accordance with the Contractor's established accounting procedures.

() Abandonment and restoration of Contractor premises. Unless otherwise provided herein, the Government--

(1) May abandon any Government property in place, at which time all obligations of the Government regarding
such abandoned property shall cease; and

(2) Has no obligation to restore or rehabilitate the Contractor's premises under any circumstances (e.g.,
abandonment, disposition upon completion of need, or contract completion). However, if the Government-furnished
property (listed in the Schedule or specifications) is withdrawn or is unsuitable for the intended use, or if other
Government property is substituted, then the equitable adjustment under paragraph (h) of this clause may properly
include restoration or rehabilitation costs.

(k) Communications. All communications under this clause shall be in writing.

() Overseas contracts. If this contract isto be performed outside the United States of America, itsterritories, or
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possessions, the words "Government” and "Government-furnished” (wherever they appear in this clause) shall be
construed as "United States Government” and "United States Government-furnished,” respectively.

1.8 CLAUSESINCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998)
This contract incorporates one or more clauses by reference, with the same force and effect asif they were givenin
full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be

accessed electronically at this/these address(es):

http://www.arnet.gov/far/

[ Insert one or more Internet addresses |
1.9 AUTHORIZED DEVIATIONSIN CLAUSES (FAR 52.252-6) (APR 1984)

(a) Theusein this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an
authorized deviation isindicated by the addition of "DEVIATION" after the date of the clause.

(b) The usein this solicitation or contract of any Environmental Protection Agency (48 CFR Chapter 15) clause with
an authorized deviation isindicated by the addition of "DEVIATION" after the name of the regulation.
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PART IIl -LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS

SECTION J-LIST OF ATTACHMENTS

J1 LIST OF ATTACHMENTS (EP 52.252-100) (APR 1984)

Number  Attachment Title

GENERAL INFORMATION - OVERVIEW

SAMPLE TECHNICAL DIRECTIVE DOCUMENT

SAMPLE OFFICIAL TRAVEL OF GOVERNMENT CONTRACTOR
INVOICE PREPARATION INSTRUCTIONS

LIST OF DATA TO BE PROVIDED

ga b wWN PR
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PART IV - REPRESENTATIONSAND INSTRUCTIONS

SECTION K - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS

K.1 Refer ence Statement

The Representations, Certifications, and other Statements of Offerers completed by the contractor as part of the
response to the RFP PR-HQ-03-10806 are incorporated into this contract by reference.
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ATTACHMENT 1

GENERAL INFORMATION - OVERVIEW
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GENERAL INFORMATION - OVERVIEW

I. OBJECTIVE AND PROJECT DESCRIPTION

The objective of this contract is to obtain contractor support to implement of EPA’s Alternative
Dispute Resolution (ADR) Policy (65 FR 81858), December 2000, which was established under the
Adminigrative Dispute Resolution Act of 1996 and to implement EPA’ s Public Involvement Policy (65
FR 82335). Under EPA’s ADR Palicy, the Agency encourages the use of ADR techniquesto
prevent and resolve disputes with externad partiesin many contexts, including adjudications, rulemaking,
policy development, adminigtrative and civil judicid enforcement actions, permit issuance, protests of
contract awards, adminigtration of contracts and grants, stakeholder involvement, negotiations, and
litigation. In addition, the policy encourages the use of ADR techniques to prevent and resolve internd
disputes such as workplace grievances and equa opportunity employment complaints, and to improve
labor-management partnerships. EPA’s Public Involvement Policy encourages Agency management
and gaff to provide for meaningful public involvement in EPA decision-making and offers guidance and
direction on how to accomplish thismission.

This contract will provide avariety of services to support public involvement, conflict
prevention and resolution activities at EPA, including but not limited to: conflict/Stuation assessments,
process design, conduct of gppropriate public involvement, conflict prevention and resolution
processes, evauation, training, and research and/or writing of case studies and program resource
materialsin addition to other services necessary to support these activities.

The contractor shal have an office within the DC metropolitan area for purposes of meeting
with the Project Officer and Contracting Officer. The Senior Contract Administrator(s)/Program
Manager(s) shdl be located in this office.

The contractor's project management and financia staff shal work hours compatible with
norma work hoursin the Eastern Time Zone (9 - 5if located in the EST, 8 - 4 CST ) so that contact
with the Project Officer and Contracting Officer isfacilitated.

Additiond information regarding EPA’s public involvement and dternative dispute resolution
programsis available a: <www.epa.gov/publicinvolvement> and <www.epa.gov/adr>
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1. BACKGROUND DESCRIPTION OF EPA'SALTERNATIVE DISPUTE
RESOLUTION (ADR) PROGRAMS

A. ORGANIZATION OF EPA’'S ADR PROGRAMS

EPA’s Conflict Prevention and Resolution Center (CPRC) in Office of Genera Counsdl’s
(OGC) Alternative Dispute Resolution Law Office (ADRLO) provides ADR servicesto the entire
Agency. The Agency’s Dispute Resolution Specidist, designated under the Adminigtrative Dispute
Resolution Act of 1996, is the Associate General Counsdl for ADRLO and is head of the CPRC.
Because the Digpute Resolution Specidist’ s respongbilities include devel opment and implementation of
al Agency ADR policy, Headquarters Offices and Regions are expected to coordinate with the CPRC
from the earliest agesin developing any program-specific ADR guidance and in addressing issues
during ADR policy implementation.

The CPRC dso administers Agency-wide ADR programs, coordinates case management and
evauation, and provides support to program-specific ADR activities. Building on existing ADR efforts
a EPA, the CPRC asssts other Agency offices in developing effective ways to anticipate, prevent, and
resolve disputes, and makes neutral third parties more readily available for those purposes. The
CPRC dso provides specific support to implementation of EPA’s Public Involvement Policy through
consultation in design of public involvement programs and activities and participation on Agency
implementation, training and eval uation workgroups. A key component of the CPRC' s ADR and
public involvement servicesis management of contract support. CPRC provides saff time to manage
the dispute resolution services contract and provides minima funding for contract oversight in addition
to severd dispute resolution projects that run on the contract. All other Task Orders on the dispute
resolution services contract are funded by the program office or regiond office which is the sponsor of
the project.

EPA’ s Workplace Solutions Program in the Office of Adminigtration and Resources
Management oversees the design and adminigtration of workplace dispute prevention and conflict
resolution programs including workplace grievances and Equal Employment Opportunity complaints.
The ADRLO provides legd support to the Workplace Solutions Program and the CPRC provides
access to contract and eval uation services.

Other EPA offices, including the Office of Enforcement and Compliance Assurance and the
Office of Adminigtrative Law Judges, are usng ADR to resolve conflicts between the Agency and
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regulated entities. EPA media program offices and the Office of Policy, Economics and Innovation and
Office of Cooperative Environmenta Management, in partnership with many EPA program offices, use
public involvement and ADR processes to provide opportunities for stakeholders to contribute to the
design and implementation of Agency actionsthat affect them.

EPA Regions have ADR and public involvement programs that meet their particular needs. For
example, in some cases, EPA Regions have identified staff experts to coordinate workplace,
enforcement, and other ADR activities. EPA Regions have dso used interna and externd neutrd third
parties to foster stakeholder involvement, resolve workplace disputes, help in organizationa
problem-solving, and mediate enforcement cases. The CPRC continues to provide support to existing
Regiond ADR and public involvement programs and assgtsin developing new ADR and public
involvement efforts.

B. EPA’S CONFLICT PREVENTION AND RESOLUTION ACTIVITIES

The respongbilitiesin public involvement and dispute prevention and resolution programs can
be divided into the following mgor categories which may require contract support:

Design and Conduct of Agreement Seeking Processes;

Design and Conduct of Consultation and Information Exchange Processes,
Design and Conduct of Workplace Dispute Prevention and Resolution Processes,
Strategic Planning and Organizationd Development Support;

Training Support;

ADR and Public Involvement Program Development and Support; and
Arbitretion.

Nogh~wWDNPRE

Agreement-Seeking and Information Exchange Processes can be further divided into cases or projects
that involve nationd or regiond regulation, policy or programs and those involve specific Sites,
geographic areas or facilities. These processeswill require third party neutrals with different mixes of
skills, knowledge, experience and abilities.

B.1. Design and Conduct of Agreement-Seeking Processes

Agreement-seeking processes typically involve more than one meeting between the parties.
Some agreement-seeking processes may last months or years, some may last only aday or two,
depending on the scale of the discussion or dispute. Many agreement-seeking processes benefit from
the skills and resources of a neutrd third party or team of neutrals. Some of the skills expected of a
conflict resolution professond in these activities are the ability to: andyze the sources of conflict,
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congtruct a negotiated agenda, design an effective format, assst the partiesin overcoming impasses,
assigt the partiesin seeking out and congtructing agreements, diffuse or manage controversy, manage
logigtics and accurately summarize information.

B.2. Agreement-Seeking Processes - Nationd Policy and Regulatory Issues

Public involvement in development of regulaions and policies typicaly occurs through informa
notice and comment, as specified in the Adminigtrative Procedure Act. This tends to be an contentious
process. An agency develops facts and policy, solicits comments from interested parties, and proposes
arule. The agency then andlyzes the comments and issues afind rule. When this system failsto
accommodate competing interests, the result can be some form of conflict or difficultiesin compliance.
ADR inthe form of negotiated rulemaking and policy dia ogues has been successfully gpplied to these
regulatory and policy disputes.

EPA has conducted twenty regulatory negotiations and more than twenty-five nationd policy
didogues. These processes are generally conducted using a Federal Advisory Committee and are
chared by afacilitator/mediator or team of facilitators. Goals of these processes include reaching
agreement on regulatory language, making recommendations on policy or program direction, reeching a
joint undergtanding of existing data and data gaps, or conducting an examination of the practicd effects
of certain palicies or regulations. Typically the processesinvolve 15 - 30 representatives of affected
interest groups and last between 6 and 30 months. In addition to the necessary facilitative or mediative
skillsit isusudly necessary for the facilitation team to provide logistica and technica support to the
negotiation committee by arranging meeting or teleconferencing facilities, taking and distributing meeting
summaries, and assisting with drafting of single text documents. Most of these processes are conducted
in the Washington, D.C. area; however, the facilitators'mediators who chair the processes are not
necessaxily that area.  Nationd regulatory, policy or program diaogues typicaly account for about
15% of the labor hours on the contract.

B.3 Agreement-Seeking Processes - Site, Facility or Geographic Area Negotiations

EPA aso conducts agreement seeking conflict prevention and resolution processes at the Site,
facility or geographic arealevel. Examples of these cases include, but are not limited to, settlement of
enforcement actions brought under any of EPA’ s regulatory programs (water, air, solid waste,
hazardous waste, toxics, pesticides), findization of facility pollution permits or permit modifications,
negotiaions for area specific water quaity standards, Superfund community advisory committees,
Brownfields or Superfund site reuse planning or visoning processes, National Estuary Program
committees, etc. Outcomes of these processes are documents upon which dl involved parties have
agreed such as settlement agreements, permits, consent orders, consent decrees, water quaity
gandards, total maximum daily load (TMDL) decisons, Ste or area plans, etc.
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Examples of processes include facilitation, mediation, early neutral evauation, mini-trials and
fact finding. These generdly involve more than one meeting between the parties with the services of
the conflict resolution professond used to overcome impasses or communications difficulties. The
conflict resolution professond may aso provide significant logigticd, technica or communications
assganceto the parties. Sometimesit is advantageous, from either acost or aculturd point of view, if
the conflict resolution professond is located in the same or anearby geographic area. Over the lagt 12
years EPA has used ADR in more than 100 agreement-based Site or facility specific negotiations. Site,
facility or geographic area negotiations designed to reach agreement typicaly account for about 25% of
the labor hours on the contract.

B.4. Desgn and Conduct of Consultation and Information Exchange Processes

Much of EPA’s public involvement and conflict prevention activity involves processes designed
to exchange and discuss scientific, technicd, legd and policy information in ways designed to provide all
parties the chance to have their views heard and to build understanding and improve relationships.
These processes are not designed to reach agreement or to make recommendations. This facet of
dispute prevention and public involvement has increased draméticaly over the last 16 years and the
Conflict Prevention and Resolution Center now consults regularly with every program office a EPA
regarding application of facilitation to these information exchange and consultation processes. These
processes encompass less formd, less intensive, usualy shorter-term models for discussion and input
into decison-making than the Advisory Committees of negotiated rule making and policy didogues, and
include such activities as facilitated public meetings, workshops, forums and roundtables.

Some of the skills expected of a conflict resolution professiona in these activities are the ability
to: condruct a negotiated agenda, design an effective meeting format, manage the meeting so that the
gods of the meeting are achieved in the time available, manage communications, manage and summarize
technicd and scientific data, manage logidtics, diffuse or manage controversy, and accurately summarize
information.

B.5. Conaultation and Information Exchange Processes - National Policy and Regulatory
Issues

EPA’s Public Involvement Policy encourages early involvement of the affected public in EPA’s
regulation development process. Some of this public involvement occurs as public meetings, forums,
listening sessions etc. facilitated by neutrd third parties. These activities may conast of a Sngle meeting
or aseries of related meetings. They may involve asmal group specidly selected for particular
expertise or may involve alarge, very diverse group. The purpose may vary from a chanceto air
differences, to information and data exchange, to generation of aternatives and options, to examination
of technicd or scientific data. Occasiondly afacilitator may be requested for a single meeting or group
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of meetings of astanding Federd Advisory Committee. These processes are not designed to generate
an agreement; however, the facilitator needs to have the skills to reach out to as many affected interests
as possible and to accurately summarize the variety of viewpoints presented in away that asssts EPA
in undergtanding the full range of opinions and data. These processes account for approximately 20%
of the labor hours on the contract.

B.6. Conaultation and Information Exchange Processes - Site, Facility or Geographic
Area Negotiations

EPA’s Public Involvement Policy encourages early involvement of the affected public in
decison-making that will affect them such as the cleanup of contaminated Sites, issuances of permits,
determinations of water body uses etc. EPA’s ADR palicy favorsthe use of ADR processesto
prevent disputes and improve relationships with the public in deding with potentid conflicts. EPA’sten
regiond offices and area pecific offices such as the Gresat Lakes Program, the Gulf of Mexico Program
and the Chesgpeake Bay Program dl work with the locd citizens, businesses, and governmentsin
preventing or cleaning up pollution. Three of the most prominent programs are the Superfund cleanup
and reuse programs, the Brownfields program and the Nationa Estuaries Program. All of these
programs have extensive public involvement activities and many of these activities require the use of
skilled facilitators or mediators as well as support services to provide quality outreach products and
technica assstance.

Most of these activities do not involve negotiating agreements between EPA and the affected
public. Many of these processes are short-term activities such as public meetings, open houses and
other public involvement processes designed to bring EPA management and staff into discussons with
locd citizens. Some of these processes do require ongoing facilitation support of groups such as
Citizen Advisory Committees or Nationad Estuary Committees. While these groups may meet multiple
times over a period of months or years, the end result is usudly ongoing communication and didogue
and advice or recommendations rather than an agreement. Common to al of the short-term processes
is a collaborative gpproach that seeksto foster an early exchange of information among affected
interests so as to lead to greater communication and collaboration.

In many cases its useful for the facilitator to be located in the same or a nearby geographic area
- both to reduce costs and commuting time and to better understand the local situation and culture.

These processes account for approximately 25% of the labor hours on the contract.

B.7. Design and Conduct of Workplace Conflict Dispute Prevention and Resolution
Processes

EPA’s Workplace Solutions Program is located in the Office of Administration and Resources

Page 1-7 of 11



EP- W04- 015

Management. This program deds with employee grievances and Equa Employment Opportunity
complaints as well as other workplace issues that may be amenable to facilitation or mediation. The
Program primarily uses EPA gtaff trained in workplace mediation and the Interagency Shared Neutrds
Program sponsored by the Department of Hedlth and Human Services to mediate cases brought to it.
However, partiesto amediation may opt to use outsde professond mediators. Those mediators may
be retained through this contract or through smal purchase orders. While only 5 workplace disputes
were handled under the existing EPA contract, the new contract needs to be able to access skilled and
capable mediators or other neutrals for workplace disputes.

B.8. Strategic Planning and Organizationa Development Support

Occasiondly an EPA office needs support in facilitating interna conflicts or potentia conflicts a
the organizationd level or assstance in strategic planning within a program. The existing contract has
provided support to a number of program offices with these needs; however, it is not the primary
purpose of the contract since there are a number of sources at EPA to provide this type of
organizationa development or strategic planning support in addition to this contract. Accessto skilled
organizationa development and Strategic planning facilitators needs to be planned for, but will not be a
major service.

B.9. Training Support

The Conflict Prevention and Resolution Center and other EPA program offices aso encourage
and sponsor training in public involvement, negotiation, mediation and other dispute resolution and
consultative processes for Agency management and staff both at Headquarters and in the Regiond and
field offices, for our co-regulators at the State and Triba levels and for participantsin ADR processes.
Pest training courses have included collaborative decison-making for EPA workgroup chairs, ADR
orientation for Headquarters and Regiona enforcement personnel, meeting facilitation and mediation
kills training, community involvement training, deding with difficult people, cultural avarenesstraining,
generd and advanced negotiation and stakeholder involvement training. Training design has usudly
been face-to-face seminars or workshops, however, the Agency is interested in exploring other
innovative ways of transmitting information such as computer-based training, video training, video-
conferencetraining. It isincreasingly important the that training be designed so that it can be replicated
for both budget and program consistency reasons. Training tasks account for gpproximately 10% of
the labor hours on the contract.

B.10. ADR and Public Involvement Program Devel opment and Support
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In addition, the Conflict Prevention and Resolution Center ponsors investigations, anays's,
evauation and research into the feasihility, effectiveness, costs and benefits of usng specific dispute
resolution, public involvement or consultative processes to solve particular environmentd regulatory,
policy or enforcement matters. Past research has included a pilot program for use of mediation in
Superfund cost alocation cases, detalled case studies of the use of mediation in other EPA cases, a
survey of the use of consensus-based processes throughout the Agency, development of an evauation
protocol for stakeholder involvement processes, evaluation of EPA’ s workplace mediation program
and astudy of public interest group attitudes and needs regarding regulatory negotiation. The Conflict
Prevention and Resolution Center has aso used contractor assistance to research and draft program
resource materials and handbooks in ADR and stakeholder involvement processes.

Full application of ADR processes to other program aress (such as environmenta permits,
water quality standards, facility Siting, environmental impact assessments, contracts, grants and other
assistance mechanisms) is likely to involve dispute systems design, research into previous examples of
ADR usein each areg, initid pilot program and evauation. The conduct and evauation of pilot
programs, development of program resource materials and implementation of some or al
recommendations based on the pilots are likely to be the subject of one or more Task Orders on this
contract.

The Conflict Prevention and Resolution Center is respongible for coordinating, tracking and
reporting on the use of ADR in EPA disputes. CPRC has designed a number of systems to gather and
track information on the use of ADR o that the Administrator of the EPA can inform the
Adminigtration and Congress of our programs. EPA has used contract support for design,
modification, coordination and implementation of ADR tracking systems and for data entry and

reporting.
B.11. Arbitration

The Adminigtrative Dispute Resolution Act of 1996 provides for both non-binding and binding
arbitration of disputes between the Federa government and other parties. Procedures to be followed
by the government are stated in some detall in that Act and provide the basis for agency arbitration
policies. However, EPA may not use binding arbitration or enter into agreements to do so unless and
until it publishesafina policy on binding arbitration.

On May 30, 1989, EPA promulgated rules under the Superfund Amendments and
Reauthorization Act that provide procedures for binding arbitration of disputes arisng from EPA's
Superfund cost recovery program. Cases to be arbitrated under this program must meet gtrict
procedura and substantive requirements, must be for amounts under $500,000 and must not have been
referred to the Department of Justice.
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EPA has not conducted any arbitrations under contract; however, if apolicy is approved there
may be a need for access to arbitration services.

B.12. Judt-In-Time or Quick Response Tasks

Many times disputes come to a head or erupt with little lead time to get a dispute resolution
professond in place for a conflict assessment or facilitation. Over the years EPA has developed a
multi-project task order which can provide “just-in-time” or “quick response” services in these
gtuations. Thetask order isissued for a specified set of conflict assessment and facilitation or
mediation tasks (the same ones outlined in the Statement of Work for facilitation or mediation of cases)
for a set number of potential cases or projects. However, the case(s) for which these tasks will be
performed are not named in the task order. When the need arises for a quick response, the Task
Order Project Officer will issue a Technicd Directive which provides the name of the case, the location
where the services under the task order will be performed, alist of exactly which servicesin the task
order will be necessary, and a description of the qualifications of an gppropriate dispute resolution
professond. The Technica Directive pecifies a celling cost for the project in dollars and estimates the
number of labor hours and other direct costs.

These Jugt-In-Time Task Orders are complicated to administer from a documentation point of
view - each project assigned by Technicd Directive must be tracked againgt its specified ceiling and the
TOPO notified when the amount of work specified may exceed the available calling. Monthly status
reports must summarize work and upcoming needs for each project. Case reports or summaries must
be produced for each project and the find report for the task order must include a discussion of dl the
cases and conclusions drawn across Cases.

B.13 Technicd and Logigtica Support

Proper handling of complex environmental dispute resolution and consultative processes
involves amyriad of support tasks in order to be successful. Sometimes an EPA program office can
provide logistica support (such as meeting facilities, registration, communications) through their
technicd misson contracts. More often it is more convenient and efficient to have the logistical support
coordinated closaly with the dispute prevention and resolution services. This contract has historicaly
provided access to adminigrative staff and logigtics firms who can arrange for meeting facilities,
equipment and supplies; and who can dso provide assstance in communications with parties and the
generd public through arranging teleconferences, internet list serves, on-line didogues, web pages.
Communications are also enhanced when materias provided to the parties and the public are well
written and well designed, so including this as an ancillary service provides vaue to the government.

Many disputes involve disagreements about factual matters - scientific, technica, economic. It
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has proved efficient and necessary for the dispute resolution professiond to be able to work with
technica expertsin researching information and data, presenting this information to the parties,
answering questions about the information, reporting results. This contract has historicaly alowed EPA
to retain technical and scientific experts to advise partiesin a digpute in cooperation with the dispute
resolution professond.
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ATTACHMENT 2

SAMPLE TECHNICAL DIRECTIVE DOCUMENT
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TASK ORDER NO.

TECHNICAL DIRECTIVE DOCUMENT
for Digpute Prevention and Resolution Support

To: Senior Dispute Resolution Professional and Task Manager

From: Task Order Project Officer

RE: Authorization to Access Dispute Prevention and Resolution Just-in-Time Services
Support Under Contract No. Task Order No.

In accordance with Section C._ of the above-referenced Task Order and Section _, Task
of the contractor’s workplan (dated ), the contractor is authorized to initiate ADR-related
activities with respect to the project known as , and described below. The contractor is
authorized to incur costs up to (including travel) on these activities, and to be reimbursed for direct
expenses. The contractor is not authorized to exceed $ without prior written authorization
from the Task Order Project Officer (TOPO). The nature of this project is (insert brief description of
need or activity):

| anticipate that | will need the following types of support in connection with this project
from (contractor to be identified) between the period (dates) .

Conflict and/or situation analysis,

Development of written process recommendations;

Convening appropriate parties,

Design of appropriate processes and interventions (including agendas);
Facilitation or mediation of sessions or meetings,

Synthesis of issues and summaries,

Logistics related to ADR processes (including securing meeting rooms, audiovisual
equipment, distributing invitations to participants, and provision of other services
necessary to accomplish the agenda);

Contact with parties before and after meetings regarding issues under discussion;

Coaching parties in conflict management, dispute resolution or consensus building skills
and/or;

Other (please specify below)
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Signature: Task Order Project Officer (TOPO) Date

cc: EPA Contracting Officer (3803R), EPA Project Officer (2388A)
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ATTACHMENT 3

SAMPLE OFFICIAL TRAVEL OF GOVERNMENT CONTRACTORSLETTER
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Date

TO: Contract Service Provider

SUBJECT: Officid Travd of Government Contractor

(Traveler's Name), the bearer of this|etter, is
an employee of (Contractor’s Company Name), which has a contract with this Agency under
Government contract number

. During the period of the contract, (contract period), the employee is digible and
authorized to use available discount rates in accordance with your contract and/or agreement with the
Generd Services Adminigtration.

| redlize that Government contract rates are
avallable to Government contractors only a your option, but hope that you will be willing to offer these
rates to the above non-mandatory user. | understand that unless you dlow this, the employee is not
eligible and not authorized to use available Government discount rates.

Thank you for your congderation of this matter.

Sincerely yours,

Contracting Officer
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ATTACHMENT 4

INVOICE PREPARATION INSTRUCTIONS
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Revised 07/16/03

INVOICE PREPARATION INSTRUCTIONS

SF 1034

The information which a contractor is required to submit in its Standard Form 1034 is set forth as

Q) U.S. Department, Bureau, or establishment and
location - insert the names and address of the servicing
finance office unless the contract specifically provides
otherwise.

() Date Voucher Prepared - insert date on which the
public voucher is prepared and submitted.

©)] Contract/Delivery Order Number and Date - insert the
number and date of the contract and delivery order, if
applicable, under which reimbursement is claimed.

4) Requisition Number and Date - leave blank.

(5) Voucher Number - insert the appropriate seria number
of the voucher. A separate series of consecutive
numbers, beginning with Number 1, shall be used by
the contractor for each new contract. When an original
voucher was submitted, but not paid in full because of
suspended costs, resubmission vouchers should be
submitted in a separate invoice showing the original
voucher number and designated with the letter "R" as
the last character of the number. If there is more than
one resubmission, use the appropriate suffix (R2, RS,
etc.)

(6) Schedule Number; Paid By; Date Invoice Received -
leave blank.
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(12)

certify that all
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Discount Terms - enter terms of discount, if applicable.

Payee's Account Number - this space may be used by
the contractor to record the account or job number(s)
assigned to the contract or may be left blank.

Payee's Name and Address - show the name of the
contractor exactly as it appears in the contract and its
correct address, except when an assignment has been
made by the contractor, or the right to receive payment
has been restricted, as in the case of an advance
account.  When the right to receive payment is
restricted, the type of information to be shown in this
space shall be furnished by the Contracting Officer.

Shipped From; To; Weight Government B/L Number -
insert for supply contracts.

Date of Delivery or Service - show the month, day and
year, beginning and ending dates of incurrence of costs
claimed for reimbursement. Adjustments to costs for
prior periods should identify the period applicable to
their incurrence, eg., revised provisional or fina
indirect cost rates, award fee, etc.

Articles and Services - insert the following: "For detail,
see Standard Form 1035 total amount claimed
transferred from Page ___ of Standard Form 1035." Type
"COST REIMBURSABLE-PROVISIONAL PAYMENT"
or"INDEFINITE QUANTITY/INDEFINITE DELIVERY -
PROVISIONAL PAYMENT" on the Interim public
vouchers. Type "COST REIMBURSABLE-
COMPLETION VOUCHER" or "INDEFINITE
QUANTITY/INDEFINITE DELIVERY-COMPLETION
VOUCHER" on the Completion public voucher. Type
"COST REIMBURSABLE-FINAL VOUCHER" or
"INDEFINITE QUANTITY/INDEFINITE DELIVERY-
FINAL VOUCHER" on the Fina public voucher. Type
the following certification, signed by an authorized
official, on the face of the Standard Form 1034.

payments requested are for appropriate purposes and in

accordance with the agreements set forth in the contract.”
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(Name of Officid)
(Title)
(13 Quantity; Unit Price - insert for supply contracts.
14 Amount - insert the amount claimed for the period

indicated in (11) above.
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INVOICE PREPARATION INSTRUCTIONS
SF 1035

The information which a contractor is required to submit in its Standard Form 1035 is set
forth as follows:

(D] U.S. Department, Bureau, or Establishment -
insert the name and address of the servicing
finance office.

2 Voucher Number - insert the voucher number as
shown on the Standard Form 1034.

3 Schedule Number - leave blank.

(@] Sheet Number - insert the sheet number if more
than one sheet is used in numerical sequence.
Use as many sheets as necessary to show the
information required.

(5) Number and Date of Order - insert payee's
name and address as in the Standard Form 1034.

(6) Articles or Services - insert the contract number
as in the Standard Form 1034.

@) Amount - insert the latest estimated cost, fee
(fixed, base, or award, as applicable), total
contract value, and amount and type of fee
payable (as applicable).

(8 A summary of claimed current and cumulative
costs and fee by major cost element. Include
the rate(s) at which indirect costs are claimed and
indicate the base of each by identifying the line of
costs to which each is applied. The rates invoiced
should be as specified in the contract or by a rate
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agreement negotiated by EPA's Cost Policy and

Rate Negotiation Branch.

The fee shal be determined in accordance with
instructions appearing in the contract.

NOTE:
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claimed on
vouchers must
be based on
records
maintained by
the contractor to
show by major
cost eement the
amounts claimed
f o] r
reimbursement
for each
applicable
contract.  The
records must be
maintained
based on the
contractor's
fiscal year and
should include
reconciliations of
any differences
between the
costs incurred
per books and
amounts claimed
f o] r
reimbursement.
A memorandum
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total indirect
cost(s) claimed
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SUPPORTING SCHEDULES FOR COST REIMBURSEMENT CONTRACTS

The following backup information is required as an attachment to the invoice as shown by category of cost:

Direct Labor - identify the number of hours (by contractor labor category and total) and the
total direct labor dollars hilled for the period in the invoice.

Indirect Cost Rates - identify by cost center, the indirect cost rate, the period, and the cost
base to which it is applied.

Subcontracts - identify the major cost elements for each subcontract.

Other Direct Costs - when the cost for an individual cost (e.g., photocopying, material and
supplies, telephone usage) exceeds $1,000 per the invoice period, provide a detailed
explanation for that cost category.

Contractor Acquired Equipment (if authorized by the contract) - identify by item the
guantities, unit prices, and total dollars billed.

Contractor Acquired Software (if authorized by the contract) - identify by item the
guantities, unit prices, and total dollars billed.

Travel - when travel costs exceed $2,000 per invoice period, identify by trip, the number of
travelers, the duration of travel, the point of origin, destination, purpose of trip, transportation
by unit price, per diem rates on daily basis and total dollars billed. Detailed reporting is not
required for local travel.

The manner of breakdown, e.g., work assignment/delivery order basis with/without separate
program management, contract period will be specified in the contract instructions.

NOTE: Any costs requiring advance consent by the Contracting Officer will be considered improper and will
be suspended, if claimed prior to receipt of Contracting Officer consent. Include the total cost claimed for
the current and cumulative-to-date periods. After the total amount claimed, provide summary dollar amounts
of cumulative costs: (1) suspended as of the date of the invoice; and (2) disallowed on the contract as of the
date of theinvoice. The amount under (2) shall include costs originally suspended and later disallowed. Also
include an explanation of the changes in cumulative costs suspended or disallowed by addressing each
adjustment in terms of: voucher number, date, dollar amount, source, and reason for the adjustment.
Disallowed costs should be identified in unallowable accounts in the contractor's accounting system.
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SUPPORTING SCHEDULES FOR FIXED-RATE CONTRACTS

The following backup information is required as an attachment to the invoice as shown by category of cost:

Direct Labor - identify by labor category the number of hours, fixed hourly rate, and the
total dollars billed for the period of the invoice.

Subcontracts - identify the major cost elements for each subcontract.

Other Direct Costs - when the cost for an individual cost (e.g., photocopying, material and
supplies, telephone usage) exceeds $1,000 per the invoice period, provide a detailed
explanation for that cost category.

Indirect Cost Rates - identify by cost center, the indirect cost rate, the period, and the cost
base to which it is applied.

Contractor Acquired Equipment - identify by item the quantities, unit prices, and total
dollars billed.

Contractor Acquired Software - identify by item the quantities, unit prices, and total dollars
billed.

Travel - when travel costs exceed $2,000 per invoice period, identify by trip, the number of
travelers, the duration of travel, the point of origin, destination, purpose of trip, transportation
by unit price, per diem rates on daly basis and total dollars billed. Detailed reporting is not
required for local travel.

The manner of breakdown, e.g., work assignment/delivery order basis with/without separate
program management, contract period will be specified in the contract instructions.

NOTE: Any costs requiring advance consent by the Contractor Officer will be considered improper and will
be suspended, if claimed prior to receipt of Contracting Officer consent. Include the total cost claimed for
the current and cumulative-to-date periods. After the total amount claimed, provide summary dollar amounts
of cumulative costs. (1) suspended as of the date of the invoice; and (2) disallowed on the contract as of the
date of the invoice. The amount under (2) shall include costs originally suspended and later disallowed. Also
include an explanation of the changes in cumulative costs suspended or disalowed by addressing each
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adjustment in terms of: voucher number, date, dollar amount, source, and reason for the adjustment.
Disallowed costs should be identified in unallowable accounts in the contractor's accounting system.

RESUBMISSIONS

When an original voucher was submitted, but not paid in full because of suspended costs and
after receipt of a letter of removal of suspension, resubmissions of any previously claimed
amounts which were suspended should be submitted in a separate invoice showing the
origina voucher number and designated with the letter "R" with the copy of the removal of
suspension notice.  The amounts should be shown under the appropriate cost category and
include dl appropriate supplemental schedules. NOTE: All disallowances must be identified
as such in the accounting system through journal entries.

Voucher resubmittals may also occur as aresult of: (1) a new indirect cost rate agreement;
or (2) adjustments to previoudly hilled direct cost rates due to audit resolution. Such claims
should be submitted in a separate invoice or request for contractor financing payment
number. They should include supplemental schedules showing the previously adjusted
amounts by contract period. |f the resubmission is based on a new rate agreement, a copy
of the agreement should be attached. Costs must be identified by delivery order or work
assignment where appropriate. If the contract is Superfund-related, voucher resubmittals
shdl also identify the amount claimed against each Superfund site and non-site-specific
activity.

COMPLETION VOUCHERS

Submit a completion voucher when al performance provisions of the contract are physicaly
complete, when the final report (if required) is accepted, and when al direct costs have been
incurred and booked. Indirect costs may be claimed at the provisional rates, if final rates are
not yet available. Contractors must identify these vouchers by typing "Completion Voucher"
next to the voucher number. For contracts separately invoiced by delivery order, provide a
schedule showing total costs claimed by delivery order and in total for the contract.

In addition to the completion voucher, the contractor must submit an original and two copies
of EPA Form 1900-10, Contractor's Cumulative Claim and Reconciliation showing the tota
cumulative costs claimed under the contract.

Theinformation whichacontractor is required to submit in its EPA Form 1900-10 is set forth
as follows:

D Contractor's Name and Address - show the
name of the contractor exactly as it appears in the
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3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)

(11)

(12)

EP- W04- 015

contract and its correct address, except when an
assignment has been made by the contractor, or
the right to receive payment has been restricted,
as in the case of an advance account. When the
right to receive payment is restricted, the type of
information to be shown in this space shall be
furnished by the Contracting Officer.

Contract Number - insert the number of the
contract under which reimbursement is claimed.

First voucher number and completion voucher
number.

Total amount of cost clamed for each cost
element category through the completion voucher.

Total Fee awarded.

Amount of indirect costs calculated using
negotiated final indirect cost rate(s) and/or
provisiona rate(s) as specified in the contract, if
fina rate(s) are not yet negotiated for any fiscal
period.

Fiscal year.

Indirect cost center.

Appropriate basis for allocation.

Negotiated final indirect cost rate(s) or provisiona
indirect cost rate(s).

Signature.

Officid title.
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(13) Date.

FINAL VOUCHER AND CL OSING DOCUMENTS

After completion of the fina audit and dl suspensions and/or audit exceptions have been
resolved as to the fina dlowable costs and fee, including establishment of final indirect cost
rate(s) for dl periods the contractor shall prepare a final voucher including any adjustments
to vouchered costs necessitated by the final settlement of the contract price. Contractors
must identify these vouchers by typing "Fina Voucher" next to the voucher number. For
contracts separately invoiced by delivery order, provide a schedule showing final total costs
claimed by delivery order and in total for the contract. The contractor shall also provide an
origina and two copies of an updated EPA Form 1900-10, Contractors Cumulative Claim and
Reconciliation, showing the total negotiated, cumulative costs for the contract. Indirect costs
shall beincluded at the final negotiated rates.

In addition to the final voucher, the contractor must submit an original and two copies of the
Contractor's Release; Assignee's Release, if applicable; the Contractor's Assignment of
Refunds, Rebates, Credits and other Amounts; the Assignee's Assignment of Refunds,
Rebates, Credits and other Amounts, if applicable; and the Contractor's Affidavit of Waiver
of Lien, when required by the contract.
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ATTACHMENT 5

LIST OF DATA TO BE PROVIDED
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The following datawill be provided to the contractor at the time of contract award:

1. Dataelementsincluded in Conflict Prevention and Resolution Center (CPRC) case
tracking database and instructions on how to submit data.

2. CPRC Case Summary Form or outline

3. CPRC Training Summary Form or outline
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